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Safety Warnings

B To ensure safe use and avoid injury and property loss to you or others, please be sure to
observe the following safety precautions.

B Failure to observe safety warnings and incorrect use may cause accidents.

Bl This appliance does not take into account the use of the appliance by unattended young
children and disabled people, and the situation of young children playing with the
appliance, which may cause accidents.

Explanation of Marking Symbols

A Indicates safety matters that may cause death or serious injury
Warning

& Indicates safety matters that may cause minor injuries or property damage

= Indicates other matters that may affect the user experience
p

[Warning] Important Safety Precautions

/\ If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly
qualified persons in order to avoid a hazard.

A The appliance must not be immersed.
/\ The heating element surface is subject to residual heat after use.

A If the THERMO POT is overfilled, boiling water may be ejected.
A Do not use outdoors.

A The appliance is intended to be used in household and similar applications such as:
- staff kitchen areas in shop, offices and other
working environments;

- farm houses;
- by clients in hotels, motels and other residential type environments;
- bed and breakfast type environments.

A This appliance is not intended for use by persons (including children) with reduced physical, sensory or
mental capabilities, or lack of experience and knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for their safety.

/\ Children should be supervised to ensure that they do not play with the appliance.

A Cleaning and user maintenance shall not be made by children without supervision.
/N WARNING: Misuse may cause potential injury.

/\ Please turn off and unplug the appliance before cleaning, maintenance or relocation and whenever it is
notin use.

A Warning: Avoid spillage on the connector.




Overview

Part Name

Please understand the following before using the appliance so that you can quickly master
the appliance usage

Due to the continuous upgrading of our appliance s, if there is a difference between the actual
appliance and the picture below, please refer to the actual appliance.

This appliance is a desktop appliance and is not allowed to be used as an embedded appliance.

*Be careful not to touch when heating
Lid latch

Steam outlet

Lid opening ;‘““ Thermo Pot
button y lid

Operation
panel

Dispense
button

Operation
panel

Wateroutlet —

Water gauge
window

Power interface

Power cord




Control Panel

& Due to the difference in appliance appearance, the following picture is for reference only.

Note Please refer to the actual appliance in the packaging box.

Keep-warm setting key

Boiling dechlorination
indicator light

Unlock key

Boil key

Dispense key

Parameters

Model Rated Rated Rated Rated Product Size
capacity voltage frequency power (WxDxH)

‘TP-ZSDRZUHK(W) 2.5L 220-240V~ | 50/60Hz |1500-1800W | 215x279x308(mm)




Instructions for Use

Precautions for Use

« It is normal if the first water dispense is not smooth because the air in the pipe needs to be discharged.

« Before the first use or after a long period of non-use, water should be added to 1-2L of the inner tank
capacity and then boiled to clean the inner tank. The boiled water at this time is not suitable for drinking!

«This appliance is suitable for use below 3000 meters above sea level.

« Be careful not to wet the thermo pot when adding water.

»The keep-warm setting can be performed while boiling water or after the water is boiled.

« Prevent dry heating: If the water volume in the thermo pot is lower than the water filling scale or there is no water
when the appliance is powered on, please add water in time to prevent the appliance from dry heating
failure.

« Water cannot be dispensed if the power cord is unplugged. Press [Unlock], and then press [Dispense] to
dispense water.

« During the keep-warm process, if the user does not press any button in 48 hours, the appliance will enter
standby mode.

Adding Water and Power On

1 Add clean water to the thermo pot (the amount of water added must not exceed the maximum water
scale line), close the lid, turn on the power, and the thermo pot will enter standby mode

Boiling and Keeping Warm (Tap Water/Purified Water)

1 Press the [ B#/Boiling] button to start boiling water. If no keep-warm temperature is selected,
the electric water boiler will boil, dechlorinate, and naturally cool down to 45°C to maintain
the temperature.

2 If you need to set a keep-warm temperature, press the [{RiBE&5E/Keep Warm Setting] button to

select the desired temperature 45°C, 70°C, 80°C, 90°C or no keep-warm function (no temperature
indicator light will be on). RAfter selecting, press [;#8#/Boiling] . The electric water boiler will boil,
dechlorinate, and naturally cool down to the selected temperature to maintain it.

When in keep-warm mode, if no operation is performed within 48 hours, the electric water boiler
will stop keeping warm and enter standby mode.




Direct Keep Warm (For Purified or Ready-to-Drink Water)

ﬁ The direct keep-warm function only heats water to the selected keep-warm
temperature without boiling. Please use purified, filtered, or other

Note ready-to-drink water.

1 While in standby mode, press the[{RiB & E/Keep Warm Setting] button repeatedly to cycle through
the options in the following order: 45°C, 70°C, 80°C, 90°C, or Cancel. After selecting the desired
temperature, the electric water boiler will heat the water to the selected temperature and maintain
it.When in keep-warm mode, if no operation is performed within 48 hours, the electric water boiler

will stop keeping warm and enter standby mode.

Dispensing Water

2 Hold [Dispense], and water will flow out of the

1 Press [Unlock], the unlock indicator light
water outlet of the thermo pot

will light up, and the water dispensing
lock will be released

If [Unlock] is not pressed to unlock the machine, the thermo pot will not dispense water
when [Dispense] is pressed, and the lock indicator will flash 5 times, prompting the user to

unlock.

Unlock Tip




Lid Removal and Installation

1 Removing the lid: Open the lid, keep the lid at 20~30° with the horizontal plane, hold the lid
with one hand, and press the back seat buckle with the other hand to remove the lid

Press the
back seat

2 Installing the lid: Press the back seat buckle with one hand, align the lid with the connecting
shaft with the other hand, place it in the slot, and then release the back seat buckle to fix the lid
and complete the lid installation

Press the
back seat




Cleaning and Maintenance

Cleaning and Maintenance Precautions

« Please make sure that the power plug is unplugged from the socket before cleaning, and wait until the
thermo pot cools down before cleaning.

«To extend the service life of the thermo pot, the mineral deposits (scale) in the water thermo pot should be
cleaned regularly, and descaling agents (such as white vinegar, citric acid) can be used for cleaning.

« There will be a small amount of odor after descaling and cleaning. Add clean water and rinse the inner tank
several times to remove the residual descaling agent odor.

« It is strictly forbidden to rinse the outside of the thermo pot with water. Do not use steel wool or any chemical or
abrasive powder detergent to clean it.

« Use a plastic sponge with water to clean the inner tank. Do not use detergent powder, straw brush, or nylon
brush. Do not use a dishwasher or dryer to bake, or the thermo pot will be deformed and damaged.

Daily Cleaning

1 Unplug the power plug, drain the water in the thermo pot, and wipe off the water marks with a dry
towel. Wipe the outside of the thermo pot with a wet towel that has been wrung out of water for next
use




Descaling

1 Disconnect the power supply and add 2 Turn on the power supply and boil the
descaling agent and clean water to the descaling agent solution
thermo pot

3 Pour out the descaling agent solution after 4 Rinse the inner tank with clean water and
standing for a while wipe it dry with a clean soft cloth




Service Guide

Fault Self-test

Fault

Possible cause

Treatment method

There are white or shiny
suspended matters in
the hot water

The scale that falls off, water with a lot of minerals
(mineral water, water treated by ion water purifier)
is easy to produce scale, attached to the inner tank
or floating in the water

Please follow the descaling
steps to remove the scale

Hot water has a peculiar
smell

Tap water contains more chlorine for disinfection,
which will produce a chlorine smell

The water is automatically
dechlorinated when it is boiled,
which can remove the chlorine
smell

The appliance has a small amount of plastic odor
when used for the first time, and the odor will
disappear after a few uses

This is normal

Poor water dispensing

The filter mesh is blocked by scale

Add citric acid and boil to
clean. Use a brush to clean the
mesh to make it unobstructed

After the water boils for a period of time, the
bubbles generated enter the pump, and
sometimes it is difficult to squeeze out hot water

Open the lid first, wait for
about 1 minute until no
bubbles appear before
dispensing water

No water dispensing

The thermo pot is locked

Press [Unlock], select the water
volume, and then hold
[Dispense] to dispense water

The water in the thermo pot
flows out naturally

The water volume in the thermo pot exceeds the
maximum water level

Reduce the water volume in the
thermo pot to below the
maximum water level

The body shell is hot

Because the thermo pot is keeping warm at high
temperature, the body shell can reach 60°C when
the room temperature is high

This is normal

The water cannot be
boiled or the water is
boiled for a long time

Machine failure

Send to after-sales service
center for inspection

The scale inside the water thermo pot is too thick

Clean the scale

Unlock icon, lock icon,
and 45°Cicon flash, and
the buzzer beeps 10
times

Sensor open circuit

Unlock icon, lock icon,
and 70°C icon flash,
buzzer keeps beeping

Sensor short circuit

Disconnect the power supply
and then power it on again. If
the abnormality is still
displayed, please send to
after-sales service center for
repair




Fault Self-test

Fault

Possible cause

Treatment method

Unlock icon, lock icon,
80°Cicon flash, buzzer
beeps 10 times

Water pump protection

Disconnect power and then
power on again. If
abnormality is still displayed,
send to after-sales service
center for repair
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