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TOSHIBA

Products Warranty Period

Product Type

Type of
Warranty
Service

Warranty
Period
(Year)

Remark

Refrigerators

Onsite

5

Compressor 5 years
Inverter compressor 10 years

Pulsator Washing Machines

Onsite

Motor 5 years
Inverter Motor 10 years

Front Loading Washing Machines

Onsite

Inverter Motor 10 years

Superheated Steam Oven

Onsite

Purchase Superheated Steam Oven*
during the promotional period #,
“Magnetron” can enjoy 10-year warranty.

# Promotion period:
From 1 May 2024 until further notice

* Model:
ER-SD95HKW

Steam Oven

Onsite

Steam Microwave Oven

Onsite

Purchase Steam Microwave Oven* during
the promotional period #, “Magnetron” can
enjoy 10-year warranty.

# Promotion period:
From 1 May 2024 until further notice

* Model:
MX1-TH23SC(WH)

Air Fry Oven

Onsite

Purchase Air Fry Oven* during the
promotional period #, “Magnetron” can
enjoy 10-year warranty.

# Promotion period:
From 1 May 2024 until further notice

* Model:
MW3-SAC24SE(BK)

Air Fryer

Carry-in

Oven

Carry-in

Microwave Oven

Onsite

Purchase Microwave Oven* during the
promotional period #, “Magnetron” can
enjoy 10-year warranty.

# Promotion period:
From 1 May 2024 until further notice

* Model:
ER-SS20(W)HKG
MWP-MM20P(WH)
MV-AG21TF(BK)
ER-SGS20(W)HKG
MW2-MM24PC(BK)
MWP-MG20P(BK)
MM-2MM20PC(WH)




TOSHIBA

Products Warranty Period

Type of Warranty
Product Type Warranty Period Remark
Service (Year)
Purchase Tabletop Dishwasher 55cm*
during the promotional period #, can enjoy
2-year warranty.
Dishwasher Onsite 1 # Promotion period:
1 June 2024 to 31 May 2025
* Model:
DW-05T2-HK
Water Purifier Onsite 2
Dehumidifier Onsite 2
. e . In promotion period up to 31 March 2024, 2
Air Purifier Onsite 1 years will be offered.
y Only applicable to purchasing date on or
Vacuum Cleaner Carry-in 2 after 1 January 2022.
Induction Cooker Carry-in 2
Purchase made in Japan IH Rice Cooker *
during the promotional period #, can enjoy
an additional 2-year warranty (4 years in
total).
# Promotion period:
IH Rice Cooker Carry-in 2 1 May 2024 to 31 December 2024
* Model:
RC-DX10/18T
RC-DX10/18H
RC-DS10/18K
RC-DR10/18T
RC-Dz4K
Other Rice Cookers Carry-in 1
Pressure Cooker Carry-in 2
Other Small Home Appliances Carry-in 1

# This warranty period is only applicable for new authorized products.

* For Toshiba air conditioner enquiries, please contact Air-conditioning Hotline: 852 - 2707 0688.




