
 

 

凡本公司出售之東芝小型家庭電器產品，由購買日起，一年內*如出現機件不靈問題，

經本公司人員查驗屬實乃在正常使用情況下發生，可享用免費修理或配換零件服務。經

更換後之任何損壞零件，將歸本公司所有；惟下列條件及細則均不屬保用範圍之內： 

 

(一) 用途不當、入水、腐蝕、跌毀、改裝、天然災害、蟲蛀、不正常供電、故意破壞

或經未授權人士修理。 

(二) 機殼、飯煲內膽、玻璃門、爐腔、扇葉及其他主機以外的配件。 

(三) 使用非原裝配件所引致的問題。 

 

備註： 

修理時請出示保用證及購貨收據正本方為有效。 

保用證如經塗改，即告無效。 

只適用於香港東芝有限公司代理之「東芝牌」小型家庭電器產品。 

如有任何爭議，本公司保留一切條款及細則之最後解釋權及決定權。 

 

*壓力鍋，電磁爐，吸塵機及磁應電飯煲可享 2 年保用。其他產品則享 1 年保用。 

  

東芝小型家庭電器產品保用條款 (只適用於香港及澳門自攜服務) 



 

 

Toshiba small home appliances are guaranteed against manufacturing defects within 

ONE YEAR* from the original date of purchase. During this period and being certified 

by our technician that is caused under normal use, parts replacement and repair 

charge will be provided on no charge basis. Any defective part which has been 

replaced shall become our property.  

 

This is not apply to: 

(a) Any product that has been misused, dropped, repaired or tampered with by any 

one unauthorized by Toshiba; or any product has been damaged through liquid 

ingress, corrosion, wearing, insect bites, natural calamities and abnormal voltage 

input. 

(b) Interior or exterior finish of cabinet, inner pot of rice cooker, glass door, cabinet, 

fan blade and accessories. 

(c) Any problem arises due to non-original accessories. 

 

Remark: 

When service is rendered, please submit the original purchase receipt and the 

guarantee card for verification. 

The guarantee card will be invalid if found being defaced by unauthorized body. 

This is valid only for “Toshiba” small home appliances sold through Toshiba Hong 

Kong Limited. 

In case of any dispute, the Company reserves the right for final judgment and 

decision. 

 

* 2 years warranty for pressure cooker, induction cooker, vacuum cleaner & induction 

rice cooker. 1 year warranty for other products. 

 

TOSHIBA SMALL HOME APPLIANCES GUARANTEE TERMS & CONDITIONS 

(VALID FOR H.K. & MACAU Carry-in service) 


