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TOSHIBA

TOSHIBA SMALL HOME APPLIANCES GUARANTEE TERMS & CONDITIONS
(VALID FOR H.K. & MACAU Carry-in service)

Toshiba small home appliances are guaranteed against manufacturing defects within
ONE YEAR* from the original date of purchase. During this period and being certified
by our technician that is caused under normal use, parts replacement and repair
charge will be provided on no charge basis. Any defective part which has been
replaced shall become our property.

This is not apply to:

(&) Any product that has been misused, dropped, repaired or tampered with by any
one unauthorized by Toshiba; or any product has been damaged through liquid
ingress, corrosion, wearing, insect bites, natural calamities and abnormal voltage
input.

(b) Interior or exterior finish of cabinet, inner pot of rice cooker, glass door, cabinet,
fan blade and accessories.

(c) Any problem arises due to non-original accessories.

Remark:

When service is rendered, please submit the original purchase receipt and the
guarantee card for verification.

The guarantee card will be invalid if found being defaced by unauthorized body.
This is valid only for “Toshiba” small home appliances sold through Toshiba Hong
Kong Limited.

In case of any dispute, the Company reserves the right for final judgment and
decision.

* 2 years warranty for pressure cooker, induction cooker, vacuum cleaner & induction
rice cooker. 1 year warranty for other products.



