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STEP 1: PURCHASE
SELECTED MODEL WITH PROMOTION TAG
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This product entitle TNG RM500

TOSHIBA

FRONT LOAD | DRYER |
TW-T25BZP14OMWM(MG) TD-T25BS110HWM(MG)
13KG 10KG

\_ RMS,GQBﬁ @

This product entitle FREE GIFT A




STEP 1: PURCHASE
SELECTED MODEL WITH PROMOTION TAG

T
KG PNEWY
TW-T21BU140UWM(MG)
- N Smar
» loT TSmartLife Control
» Origin Inverter
+ GREATSTEAM ﬁ
EM%'_SI” L TW-T21BU140UWM(MG) — Promotion FREE GIFT D
;w-riwunéuwwma) 10.5kG | RM2,799 TW-T21BU115UWM(MG) — Promotion TNG RM50
P RM50 :
o A |RM2,399 TW-T21BU105UWM(MG) — Promotion TNG RM50
Th&8 rm50 TW-T21BU95UWM(MG) — No Promotion
I T 1BSONNMG) 7 | RM 1,999 TW-T21BU8OUWM(MG) — No Promotion
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STEP 2: SCAN
THE QR CODE TO VISIT CAMPAIGN WEBSITE

OR
Visit http://toshiba-lifestyle.com/my and click the redeem button

N EE] 4
AS 1 N F d
WE SPPUNCES CANMOGES SUFPOY

OR
Direct https://www.toshiba-lifestyle.com/my/promotions/beyond-celebrations
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STEP 3: VISIT CAMPAIGN WEBSITE
FIND THE REDEMPTION FORM

How to Redeem Eligible Products Redemption Form & Terms & Conditions Submission Status Check FAQs

REDEMPTION FORM

2. Click to open Py 2"

the Redemption Form . 1. Read the Terms & Conditions

TOSHIBA




STEP 4: FILL
THE REDEMPTION FORM TOSHIBA

Beyond Celebrations | Redemption Form

Please complete your personal information and provide proof of purchase (invoice and
warranty card). If you have multiple eligible products, submit them separately. Befare
making any submizsions, take a moment to read our Terms & Conditions carefully. Please
make sure to check the Submission Status Check—it is your responsibility to monitor the
status of your submission. Any rejected submission will not be entertained after the
campaign period.

Make sure you already signed in to any Google account malaysiatss @gmail.com Switch account & Seving disabled

The name, email, and photo associated with your Google account will be recorded when you
upload files and submit this form

* Indicates reguired question

Email *

Fill in your email (to receive your response email) ¥our emai

TOSHIBA




STEP 4: FILL
THE REDEMPTION FORM

PURCHASE INFORMATION

When did you purchase the product?

Which model did you purchase? j‘>
Product not in promotion will not be in the list

How much did the product cost?

TOSHIBA




STEP 4: FILL
THE REDEMPTION FORM

PURCHASE INFORMATIOM
ayre ik CUSTOMER C Lok
‘ ] ING EE55 muvmasougg:mmm HOTLINE: 1700-81-8480 %WM.‘“""— ®
Kl @ onehng commy ahgmainia IONT LVING. @ csommive LA S i
® ) AP e A : EXAM PLE Date of Purchase *
I0G 2AVG, Jukan 48 H7S Petaling Juys 47300 Seksngor ol % S p T wvoice @
L ] o%i:cmﬁﬂamm_muq: i ek pod g2 i SR Date
e Deltveredto: .
. r : 21/10/2025 (m
_.( fnof
.. = iy =
",'{ e ,_ \-Ivl ﬁ.l s
P Nol / .
- Model Purchased *
GR-RF&TTWI-PGY(22) - Gift E

Product Price *

3099
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STEP 4: FILL
THE REDEMPTION FORM

Product Serial Number *
For combo units. please separate the product serial number with *\". Please key in the full
product serigl number without S/N, or SN or any special characters

TOSHIBA
Key-in the Product Serial Number ———
1. Refer example which is the Product Serial Number pcichant Sitel Nl sl

o n o u

2. Key in the product serial number without SN or S\N or “-” or Space
3. For Combo unit, please enter 2 product serial number and separate with “\”

TOSHIBA




STEP 4: FILL
THE REDEMPTION FORM

Upload a clear photo of Product Serial Number sticker
The product serial number sticker can be found on the box and on the machine body
For combo unit (Washer+Dryer, Air-con), please upload each separately.

Upload a clear photo of Invoice

Delivery Order, Sales Order, or Order Confirmation, Handwritten form are
not accepted. Information such as Dealer Name, Product Model, Product
Price, and Invoice Date must be clearly visible

Upload a clear photo of Warranty Card
TOSHIBA P P y

Upload Product Serial Number Photo *

Please upload & clear photo of the product serial numbers. For combo unit purchase, can
upload maore than one photo.

r Fim
oo

on

Upload u upported files: PDF or image. Max 10 ME per filz

T, Add file

Upload a clear copy of the Purchase Receipt/Invoice

Only invoices will be accepred (not delivery orders, sales orders, order confirmations, or
receipts without product information). All details, including Dealer Name, Date, Product
Model, and Price, must be clearly visible.

g ol Filny - -
L/ O

e Bl AT
ge. Max 1u Mo

Upload Official Toshiba Warranty Card *

Only the official Toshiba Warranty Card will be accepted {not dealer-issued extended
warranty certificates or any other documents). For combao units, please upload photos of
baoth warranty cards together.




STEP 4: FILL
THE REDEMPTION FORM

Retailer\Store Name *

Select Retailer or Store Name
Select “-” if not in the list, we will update the list later.

TOSHIBA




STEP 4: FILL
THE REDEMPTION FORM

Full Mame *

as per IG/Passport

W I AnownEr
TOUT 3NSWe

Fill-in Your Full Name as per IC

Contact Number (Without +60) *

Touch 'n Go e-Wallet Registered Mobile Number (This is where the credit will be transferred).
Please enter without the country code or leading “0°, If your number is +5012 34567890,
please enter 1234567890,

Your Contact Number \ TNG Registered Number
Key in without the +60 or 60

W I AnownEr
TOUT 3NSWe

Full Address *

Your answer

Your Full Delivery Address

Post Code *

Your answer

i1 48 4

TOSHIBA The 5-Digit Post Code




STEP 4: FILL
THE REDEMPTION FORM

Where did you hear about this promotion? *

[] Retailer Staff \ Promoter

D Social Media (e.g., Facebook, Instagram)

Tick where did you know our promotion > [[] Company Website

[[] oOnline Advertisement

[] Friend/Family

[] oOther:

TERMS & CONDITIONS *

Click for the campaign Terms & Conditions

Please tick the box to confirm that you agree to our T&Cs.

. . D | have thoroughly read and understood the campaign Terms & Conditions.
Do not submit the form if you do not agree to the T&Cs.

§

Tick if you want to receive a copy of this form. Send me  copy of my responSes.
It will be sent to the email address you entered above.
Click to Submit the Form Submit Clear form

TOSHIBA




STEP 4: FILL
THE REDEMPTION FORM

You will see this screen if your submission is successful.

Click to access our campaign website for status checking.
the Submission Status Check data will be auto-refreshed in every 15 minutes interval

Submit another product if you have more than 1 product

TOSHIBA

Beyond Celebrations | Redemption Form

Thank you! We have received your submizsion. Please make sure to check the Submission
Status Check — it is your responsibility to monitor the status of your submission. Any
rejected submission will not be entertained after the campaign period. You may check your
submission confirmation & status at our campaign page. [https:www toshiba-
lifestyle.com/my/promotions/beyond-celebrations)].

N
)

Submit another response

Please make sure to check the Submission Status Check — it is your

TOSHIBA

responsibility to monitor the status of your submission. Any rejected
submission will not be entertained after the campaign period.




STEP 5: CHECK
THE SUBMISSION STATUS

Re-Visit the Campaign Website

OR
Visit http://toshiba-lifestyle.com/my and click the Redeem Now button
TOSHIBA MFEAKDISTYLE  STORES  SERWCE  PRCCUCTFECETRITION  SEARCH  HEWS g

DOUBLE THE JOY OF HOME

| DECEMBER 2023 — 15 FEBRUARY 2036

Enjoy BUY 1 FREE 1 Deals and Touch 'n Go Rehates This
Frestive Sedson

:

OR
Direct https://www.toshiba-lifestyle.com/my/promotions/beyond-celebrations

TOSHIBA




STEP 5: CHECK
THE SUBMISSION STATUS

At the campaign website, look for the Submission Status Check section
(It should be located at the % of the page, below the Redemption Form and Terms & Conditions)

How to Redeem Eligible Products Redemption Form & Terms & Conditions Submission Status Check FAQs Campaign Leaflet

SUBMISSION STATUS CHECK

TOSHIBA

2025 BEYOND CELEBRATIONS
DOUBLE THE JOY OF HOME
Submission Status Check

ANNOUNCEMENT.

Data will be automatically updated at 15-minute intervals. If your information does not appear here yet, please check again after 15 minutes. Please note that submission
confirmation does not indicate approval. Kindly check back later for your approval status.

Please note that 28-Feb-25 is the final date for submission and resubmission of rejected entries. There will be no submission status notification via email, SMS, or any other
method. If the participant does not resubmit with the required information before 28-Feb-25, the reward will be forfeited.

Check with Mobile Number (without +60) 123456789

To S H I B A SUBg&iass‘ion Mobile Number  Full Name Model Purchased Status Reward \ Remark

Credit
Date\Tracking Code




STEP 5: CHECK
THE SUBMISSION STATUS

Check your submission details.
Please note that submission confirmation does not indicate approval.
Kindly check back later for your approval status.

Check with Mobile Number (without +60) 123456789

Key-in your submitted Phone Number

Submission Date - Mobile Number Full Name Model Purchased Status Reward | Remark
MNov 18, 2025 123456789 EXAMPLE RAS-H10B2KCV2G-M § ACV2G. Rejected No Invoice. [Delivery Order, Sal.
MNov 18, 2025 123456789 EXAMPLE JAPANDI T37 Combo Washer +_.. Approved RMa00
MNov 18, 2025 123456789 EXAMPLE JAPANDI GR-RFG20WI-PGY(6T... Rejected No Warranty Card
Nov 18, 2025 123456789 EXAMPLE RAS-H13IB2KCV2G-M F ACV2G Rejected Documents Mot Readable, Una_ ..
MNov 18, 2025 123456789 EXAMPLE MW3-5AC245SF(BK) - TNG RM30 Approved RM30
Nov 18, 2025 123456789 EXAMPLE MS5-STR3IOSFZ(BK) - Git E Approved Gift E

TOSHIBA




APPENDIX
WHAT IF MY SUBMISSION IS REJECTED

Resubmit the form with the corrective action

Please ensure you resubmit before the campaign closing date 28 Feb 2026

Please note that there will be no notification for rejected submissions.
Please make sure to check the Submission Status Check — it is your responsibility to monitor the status of your submission.
Any rejected submission will not be entertained after the campaign period.

TOSHIBA




APPENDIX
HOW TO AVOID REJECTION

Purchase within Campaign Period.

Product is eligible for the promotion.

Submit a clear photo of the INVOICE with full information (not any other document).

Submit a clear photo of the TOSHIBA OFFICIAL PRODUCT WARRANTY CARD (not any other document).
Submit a clear photo of the PRODUCT SERIAL NUMBER STICKER.

Submit the CORRECT PRODUCT SERIAL NUMBER. Please refer to the sticker with the barcode and the

characters following “S/N”.

oOuhewWNE

TOSHIBA




APPENDIX
REJECTED REASONS

1. No invoice/receipt - delivery orders, sales orders, order confirmations, handwritten forms, or any other
documents that are not invoices and do not include product information are not accepted. The invoice must
clearly list the dealer, product, price, and date information.

2. No Toshiba original warranty card — dealer extended warranty certificates are not accepted.
3. Documents blurry — unable to read and verify.
4. Multiple submissions — The invoice/product serial number has already been submitted by someone else.
5. Incorrect or No product serial number
6. Violation of Terms & Conditions:
e Purchase was made outside the campaign period.

* Product is not included in the promotion.
* Submission was made by the dealer / floor staff.

TOSHIBA




APPENDIX
REJECTED SAMPLES

Documents Blurry — Hard to read, unable to verify.




APPENDIX
REJECTED SAMPLES

Incorrect Product Serial Number — Filled in the wrong product serial number or Non-Toshiba Product Serial Number

Toshiba Product Serial Number starts with 547....

Exception:

Microwave — may start with W, or S.

Water Heater —starts with IW

Air Conditioner — starts with 5 and 5 digits only

TOSHIBA




APPENDIX
REJECTED SAMPLES

Wrong Document \ Handwritten Document — Not Invoice

- R Y T

D'LEGEND LCD & HIFI SDN BHD oss73v)

NO. 47,49 & 51, JALAN 882/75, PETALING JAYA,
47300 SELANGOR DARUL EHSAN.
TEL: 0378737788 FAX 03-78720900 ¢ e

| DEPOSIT RECEIPT |

SENHENG ELECTRIC (KL) S5DN BHD sissesinninz
SST i WLD-B0T-120001 77

4285, 348, |alzn Pardan 2. Pandan jaya, 55100 Kusls Lampur, SHanger.
Ted; 48011 3600 045

Invoice Na:

Norman

e e
| Sdn. Bhd. 200301013807(616227-D)
sman, Level 5




APPENDIX

REJECTED SAMPLES

Wrong Documents — Product Invoice & Warranty Card mismatch,

3 N " wn
SRS ONE LIVING soh:,gggémm ™~

—rEm

2480
|NE: 1700-81
OONE LV bl

|
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L :oLORONG

Dealer’s Extended Warranty Card

—

e-Cert

PLUSONE® SERVICE CONTRACT CERTIFICATE

Customer Hame H N
Plusini No. ! Involcn Date
Sakies Ordier Mo GEaaascny Sales Imaace Ma. 5500

Plugbne ® Service Cont

t CertificateNumb

PlusOne® Fan Code

Commence Date H

Expiry Date H 28
Froduct Model Code H

Product Purchase Price H
{Max Regair Coverage)
Aggregate Balance

This PlusOne® Service Comtract will only be walid if it has the same or matching number a4 stated in the Sales
Ordar Dacumsnt.

DECLARATION:

This Service Conbract is issund pursuant b your subscription ta the PkeOne® Service Contract AND i5 subject to terms and
cond®ioens. st oul in ths Service Contract. Kindly take & few moments 1o resd and underdtand the Terms & Conditions of
ehis Service Contract: and check that &l th partculans, specifically your personal intomsation printed in Ehis Serdioe
Contract we cormect. Failune to reserl within 14 diys from the date of this Service Conbract will mean (Ral you sCoepd he
Torms & Comdions of ths Service Contract and that &1 your gersenal inTormation Contaesd Berein ane complete, tue and
accursle

Dachesune: & B advisable o disclose all maberial facts affecting the acceptance and adseiiment af this Phaline® Servdce

Comtract. Fallure to disclose the reguired indormation may aflect or invaldabe this PlusOre 8 Sendoe Confract
Efpct: As this Service Conbract s Bsued pursusnt to your subscription to the Plusdne® Serdos Contract with Serkeng
Electric (K1) Sdn Bhd, no signature is requined to validabe this service contract




APPENDIX
REJECTED SAMPLES

Invoice \ Receipt No Product Information

SUrI3 SURIA JERAI ELECTRICAL SDN. BHD. sy

"

TOSHIBA




APPENDIX
REJECTED SAMPLES

Not Original Document \ Falsified Al Generated Documents
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nan
RAGEANANNG ¢ Ceang

Harvey Norman

ENtatran Marketing Sda. Bhd.
20088144 134670165004 p)
Manaty Harory Noman
Seieyer C1A

45100 Petating, Sa angor

_Bill to Customer Details:

SETAROA

pr?

AAJ

NO.31.LORONG BATU NILAM 304, BANDAR BUKIT
TINGG!

KLANG

Malaysp 41200

At RAJ

Contact No.: 0172680353

RAJ

NO.31.LORONG BATU
19% RESON

KLANG

Malaysip 41200

Alm: RAJ
Contact No:- 0172066953

Stho | Artide Description | Desvering | invoics | ue
0 | 021500 | TOSHIBA SHS FRIDGE 2001 1 EA
GUARBG OUM GNY EDY
3 S0000153 | Handing Charge Elecincal MY 2801 1 EA
Total Arei Paysble

Sign Up For Our e-Newsletter To Enjoy RMO0 Discount Online!
Operating Hours 10:30 AM - 07:00 PM Monday to Fr

TOSHIBA

TOSHIBA SALES AND SERVICES SDN. BHD.

Ground Floor & Level & Bangunan Paln- Grove I,
No; 12, Jalan Glenmarie (Persieran-Kerjave). Sectshon U1,
40150 Shan Alam, Selangor Darul Ehsan,

Customer Careling - »v-
No. R REFO900187

WARRANTY CARD
nginal Purchases's Name:
Emall:
Sertsl No
Tel No.:
Appiiance Purchased
7
CASISON KELOCIRIg, ET 1 Dotans:
Oealer's Nosne & Address At thm | £050 LANT 805 (00 mibh Sy
GEST Lo GOm0 8oon 04 2GI0RY
e e AR
e e 02IMLITUNG
f:'-.:‘wn - NOATIRLN GBI SR e
- ;awu:;y'::ﬁxm-u-v
., fou. Lsen.
O e fex M Iste i iad
ez WOSTHEIN TLIONS e
ST . SO LA AL AN A VT T e
Lkt ] s it
b heagedn et b Tt 2008 L)X




APPENDIX
REJECTED SAMPLES

Not Original Document




APPENDIX
EXAMPLE OF TNG CREDITED

< History

14 Nov 25 - 13 Dec 25 v <Send to emaiD

DECEMBER 25

12 Dec, 15:43
ToshibaReward +RM100.00
Credit Adjustment

12 Dec, 15:43
ToshibaReward +RM200.00
Credit Adjustment

TOSHIBA
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