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STEP 1: PURCHASE
SELECTED MODEL WITH PROMOTION TAG

|

JAPANDI STYLE - ARTISAN

Star-Rated Culinary Refrigerator

— N
FREE GIFT !4 T
S e GR-RM919WI-PGX(B3)
25L SUPERHEATED STEAM OVEN
. MX2-STR25SF(WH) 684L | rm20,999
ﬁ = E
Chefrry, ) + PureAir
efr « Japandi Style
.
ene
loT TSmartLife Control

This Washer & Dryer

This product purchase is entitled a
rw~T37BZ'1’;f(&""";M,;lw';)o-ll-;;';ms;a%"wmrwr) - Combo purchase IS FREE 25L Japandi
E#500 entitled a TNG RM500 Steam Microwave Oven
credit

TosHIBA




STEP 2: SCAN
THE QR CODE TO VISIT CAMPAIGN WEBSITE

Re-Visit the Campaign Website OR

QR Code in Promotion Materials Visit http://toshiba-lifestyle.com/my and click the banner Redeem Now button

| T
T o
n DSHIBA Home Discover Products JAPANDI Customer Support Q @ k] v O
} Ii

OR
Direct to https://www.toshiba-lifestyle.com/my/promotions/2026-origintech-preserve-whats-original

TOSHIBA
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STEP 3: VISIT CAMPAIGN WEBSITE
FIND THE REDEMPTION FORM

REDEMPTION FORM
Click to read the fni; — :

, R Click to check your
campaign Terms & 2=\B 3 ..
Conditions . submission status.

on Terms & Conditions Redeem Now! Submission Status Check
Click to open
the Redemption Form
TOSHIBA




STEP 4: FILL
THE REDEMPTION FORM

Make sure you already signed in to any Google account
to fill the form

Fill in your email (to receive a copy of your response email)

TOSHIBA

TOSHIBA

CAMPAIGN NAME

Redemption Form

Please complete your personal information and provide proof of purchase (invoice,
warranty card and product serial number).

Before making any submissions, take a moment to read our Terms & Conditions carefully.

Please note that 15-October-26 is the final date for submission and resubmission of
rejected entries. There will be no submission status notification via email, SMS, or any
other method. If the participant does not resubmit with the required information before
15-October-26, the reward will be forfeited.

Read the Redemption Guide

Check Submission Status: https://toshiba-lifestyle.com/my/promotions/2026-truly-
malaysia-truly-home

Important: Do not wait until the last day of the submission period to submit your entry.
Submission reviews may take time to process. If your submission is rejected, you may not
receive the status update in sufficient time to make corrections and resubmit before the
deadline. Late resubmissions will not be acceptad.

This form is strictly for the TRULY MALAYSIA TRULY HOME campaign [Purchase Period 1-
July-26 to 30-September-26]. Submissions made ide the ¢ ign period and not in
accordance with the applicable T&Cs will not be eligible for reward redemption.

@gmail.com Switch account & Saving disabled

The name, email, and photo associated with your Google account will be recorded when you
upload files and submit this form

* Indicates required question

Email *

Your email address |




STEP 4: FILL
THE REDEMPTION FORM

When did you purchase the product?

Which model did you purchase?

This is also your reward selection.

Product not in promotion will not be in the list
Select Combo Deal if the purchase is combo unit
If you have multiple eligible products, submit them separately.

How much did the product cost?

TOSHIBA

PURCHASE INFORMATION

Date of Purchase *
This form is strictly for the TRULY MALAYSIA TRULY HOME campaign

[Purchase Period 1-July-26 to 20-September-26].

Submissions made outside the campaign period and not in accordance with the applicable
T&Cs will not be eligible for reward redemption.

Date i a

dd/mm/yyyy ]
JAPANDI Artisan GR-RM919WI-PGX(B3) - Free MS5-STR30SFZ(BK)

JAPANDI GR-RF695WI-PGY(67) - TNG RMS500

JAPANDI GR-RF690WI-PGY(67) - TNG RMS500

Model Purchased *

JAPANDI Kumo GR-RF681WI-PGY(D4) - TNG RM500
Select the madel purchased ant

JAPANDI Kumo GR-RF680WI-PGY(D4) - TNG RM500
Choose JAPANDI T37 Combo TW-T37BZP140MWM(WT) + TD-T37BS100HWM(WT) - TNG RM500
JAPANDI T37 Combo TW-T37BZP115MWM(WT) + TD-T37BS100HWM(WT) - TNG RM400
JAPANDI T37 Washer TW-T37BZP140MWM(WT) - TNG RM200
JAPANDI T37 Washer TW-T37BZP115MWM(WT) - TNG RM150
Product Price *
JAPANDI T37 Dryer TD-T37BS100HWM(WT) - TNG RM150
Your answer JAPANDI MX2-STR25SF(WH) - Free BL-70PRTNMY
AW-T08DU1400LM(MK) - TNG RM80
AW-T08DU1600LM(MK) - TNG RM80

AW-TO8DUH1800MM(MG) - TNG RM100

AW-T08DUH2000QM(MG) - TNG RM100




STEP 4: FILL
THE REDEMPTION FORM st

Date of Purchase *

This form is strictly for the| Campaign name [ campaign
.ly.'v L CUSTOMER C ook [Purchase Period| _Campaign Purchase Period |
] LIVING . ONE LI\"NG SD'l‘lgHDmmm HOTLINE: 1700-81-0480 w“ "m:l" Whlten et .,'
s Gwwe oresving commy RO GG coshwgmainsia IONT LIVING. @ g LR i
. S NS RAE s, A A ? EX A M P L E Submissions made outside the campaign period and not in accordance with the applicable
I0G 2AVG, Jukan 48 H7S Petaling Juys 47300 Seksngor o4 A (5 e L VAWl : . T&Cs will not be eligible for reward redemption.
L ol No: 03-7877 7882 Fax No: 03-78779882 | wembervomes o [ s
Ot to: i [T | Date

t_'._[ g oo sl : 21/10/2025 O

L J i

p"r o . - v nz_—.l.s_u'( =

1 Nol , m Coda_

Model Purchased *
Select the model purchased and reward

GR-RF611WI-PGY(22) - TNG RM100 -

Product Price *

3099

TOSHIBA




STEP 4: FILL
THE REDEMPTION FORM

Examples of where the product serial number located ‘

Key-in the Product Serial Number

1. Refer example which is the Product Serial Number

2. Key in the product serial number without SN or S\N or “-” or Space “ “

3. For Combo unit, please enter 2 product serial number and separate with “\”
Combo Unit = Washer & Dryer Combo, Air-Con (AC & KC unit)

“o n

TOSHIBA

-

Product Serial Number *

Please key in the full product serial number without S/N, or SN or any special characters.
For combo units. please separate the 2 product serial number with "\".

AT235520101 TW-T218U1 15UNW (MG
= E==3 ~

s

TOSHIBA Air Fryer
Modek: AF TACSITRMY(H)

Examples of Product Serial Number sticker on machine body

Your answer




STEP 4: FILL
THE REDEMPTION FORM

Upload Product Serial Number Photo *
Machine Body Product Serial Number sticker photo.

Upload a clear photo of
Product Serial Number sticker on the Machine Body

The product serial number sticker can be found on the machine body.

For combo unit (Washer+Dryer, Air-con (KC & AC units), please upload each separately. For combo unit purchase (Washer-TW + Dryer-TD Combo, Air-Con - KC-Indoor & AC-Outdoor
units), please upload each of the product serial number separately.

Please upload a clear photo of the product serial number sticker affixed 10 the machine
body (not on the packaging, or the warranty card).

Product serial number sticker on box\packaging or warranty card not accepted.
Upload up to 5 supported files: image. Max 10 MB per file.

AAO7LA 02
TOSHIBA GR-RF690WI-POY (67)

TOSHIBA Air fryer |
Modek: AF-74CS1 TRMY(H)
OBt b, :

TOSHIBA




STEP 4: FILL
THE REDEMPTION FORM

Examples of of Invoice

Upload a clear photo of Invoice

Only computer-generated tax invoice will be accepted.

Delivery Order, Sales Order, Order Confirmation, Purchase Order, Proforma Invoice, Order Receipt,
or Handwritten form are not accepted.

Information such as Dealer Name, Product Model, Product Price, Invoice Date, Invoice Number
must be clearly visible

TOSHIBA

Upload a clear copy of the Tax Invoice *

Only computer generated invoices will be accepted.

(delivery orders, purchase order, sales orders, order confirmations, order receipts,
handwritten form, and etc will not be accepted).

All details, including Dealer Name, Invoice number, Date, Product Model, and Price, must be
clearly visible.

Invoice No

CUSTOMER COPY -
INE LIVING SDN BHD e 111y OTLINS: 1760818485 . "
wwen oretvig com my HBEEIE owworwayws QONE LIVNG @ cofforeivrg.commy (03129434 411 A ‘l 8

P of 1
Eletrax Marketing Sdn. Bnd. 200301013807(616227-0) -
Menara Harvey Norman, Level & 3
® REON BIG (M) aom Bhe (242658 )
} ILK Chain-Store Level 2. Mo, %, Jalmr 35 1671,
47500, subang Java,
elonsor Darul Ehsan, Malsysin

lays
www
1 10: #16- 2
HLK (Chaln-Store) SON. BHp, 199901018165 (492065-H) WAL LED rlﬁufg: ?:E,&gg‘g,?”m“

e ——— LA i i :
110 ONUE 1/K5), Tamax BAYD PEROMYA4120 tuag 1y 3y - TI00808 |wm|
6 TIAN INVOICE ssmwns wem

PI-8502

Ix 6848038113 =
105 BRRTSSSUEPHYOE
Discount L]

Tn G8L587639100¢ -

Examples of Invoice
Upload 1 supported file: PDF or image. Max 10 MB
A, Add file




STEP 4: FILL ottt
THE REDEMPTION FORM =~ Zimmim oo

Only the original official Toshiba Warranty Card will be accepted.
(dealer-issued extended warranty certificates or any other documents will not be
accepted).

For Combo Units, please upload a single photo showing both warranty cards together.

Upload a clear photo of Warranty Card

Any document other than the original official Toshiba warranty card is not accepted.

P . : — - ‘ 1, Add file

Upload 1 supported file: PDF or image. Max 10 MB.

TOSHIBA




STEP 4: FILL
THE REDEMPTION FORM

Retailer\Store Name *

Please select -"if not in the list.

Select Retailer or Store Name I ]
Select “-” if not in the list, we will update the list later. h

TOSHIBA




STEP 4: FILL
THE REDEMPTION FORM

Fill-in Your Full Name

Your Contact Number \ TNG Registered Mobile Number

Key in without the +60 or 60,
this is where the TNG credits will be credited. Make sure fill in the correct mobile number.

Your Full Delivery Address

Street Name + Post Code + City + State. Full delivery address is required. We are not
responsible if the gift fails to be delivered due to an incomplete address.

TOSHIBA The 5-Digit Post Code

13 3

Full Name *

Your answer

Mobile Number (Without +60) *

Touch 'n Go e-Wallet Registered Mobile Number (This is where the credit will be
transferred).

Please enter your registered mobile number without the country code (+60) and leading
0",

Example: +60 12 XXXX 7890 — 12XXXX7890

Your answer

Full Delivery Address *

Please enter your complete delivery address.
We are not responsible for any failed delivery of gifts resulting from incomplete or incorrect
address details.

Example: Street Name, Postcode, City, and State

Your answer
Post Code *
Your answer




STEP 4: FILL
THE REDEMPTION FORM

Where did you hear about this promotion? *

L] Retailer Staff \ Promoter
[0 social Media (e.g., Facebook, Instagram)
[CJ company website
Tick where did you know our promotion ‘ [ online Advertisement
[ Friend/Family
L] radio
[ other:

TERMS & CONDITIONS *

Click for the campaign Terms & Conditions

Please tick the box to confirm that you agree to our T&Cs. - [ fove e understood, andagree o be bound by the Campeign Terms end

Do not submit the form if you do not agree to the T&Cs.

| understand that rewards are typically delivered within 5 1o 8 weeks after the
[C] submission is approved, and that the submission status can be checked on the
campaign website.”

A copy of this form

will be sent to the email address you entered above, you may review the form you
submitted via the email

Click to Submit the Form ‘ [ suomit | Clearform

A copy of your responses will be emailed to the address you provided.

TOSHIBA




STEP 4: FILL
THE REDEMPTION FORM

TOSHIBA

CAMPAIGN NAME | Redemption Form

Thank you! We have received your submizsion. Please make sure to check the Submission
Status Check — it is your responsibility to monitor the status of your submission. Any
rejected submission will not be entertained after the campaign period. You may check your
submission confirmation & status at our campaign page. [https:www toshiba-

lifestyle com/my/prom  CAMPAIGN WEBSITE .

Submit another product if you have more than 1 product ‘ Submit snoter fesaonse

You will see this screen if your submission is successful.

Click to access our campaign website for status checking.
the Submission Status Check data will be auto-refreshed in every 15 minutes interval

Please make sure to check the Submission Status Check from time to time —

TOSHIBA it is your responsibility to monitor the status of your submission. Any
rejected submission will not be entertained after the campaign period.




STEP 5: CHECK
THE SUBMISSION STATUS

Re-Visit the Campaign Website OR
QR Code in Promotion Materials Visit http://toshiba-lifestyle.com/my and click the banner Redeem Now button

|
| n || T
I || TOSHIBA Home Discover Products JAPANDI CustomerSuppot Q @ & & ©
|
I | ||

OriginTech
Preserve What's Original

The original qualities behind every choice.
Freshness. Taste. Purity. Color. Cleanliness.

1 October - 31 December 2026

mmmmmmmm

OR
Direct to https://www.toshiba-lifestyle.com/my/promotions/2026-origintech-preserve-whats-original

TOSHIBA
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STEP 5: CHECK
THE SUBMISSION STATUS

At the campaign website, look for the Submission Status Check section

TOSHIBA

ORIGINTECH, PRESERVE WHAT'S ORIGINAL
Submission Status Check

REDEMPTION FORM

uuuuuuuuu

’ n iy — :umum”m‘mnnuuxmw ay ¥ ¥ jected, you may not receive the status update in sufficient time to make corrections and resubmit before the deadiine.
i B I,
- f CI k t th Input Mobile Number 123456789 o
Terms & Conditions Redeem Now! Submission Status Check IC 00 pe n e e s p——
L] . = Number Full Name Model Status Reward | Remark
submission Ty == i b
status check
page.

TOSHIBA




STEP 5: CHECK
THE SUBMISSION STATUS

Check your submission details.
Please note that submission confirmation does not indicate approval.
Kindly check back later for your approval status.

h Enter your submitted Mobile Number (without 60) I

Credit

Input Mobile Number 123456789

Submissi

on Date Mobile Number Full Name Model Purchased Reward \ Remark

a

Jun 19, 123456789 EXAMPLE JAPANDI GR-RF690WI-PGY(67) - TNG Rejected No Warranty Card -
2026, RM500
2:19:11 PM
Jun 29, 123456789 EXAMPLE ML2-EM30PF(BS) - TNG RM20 Approved RM20 -
2026,
2:19:11 PM

Invalid Purchase Period [Out of campaign purchase period]

This is the submission status. If the status shows “-”, it
means the submission has not yet been verified.

Rejected No Invoice. [Only computer generated invoices will be accepted] -

Violation (T&C #3) Please contact our Sales Representaive for
clarification. (Dealer or sub-dealer are prohibited to submit)

Jun 29, 123456789 EXAMPLE RC-10IX1TMY(N) - TNG RM30 Rejected Documents Not Readable, Unable to Verify. (Please upload a -
2026, high resolution photo, make sure it's clear and readable before
2:19:11 PM upload)

TOSHIBA




STEP 5: CHECK
THE SUBMISSION STATUS

Check your submission details.
Please note that submission confirmation does not indicate approval.
Kindly check back later for your approval status.

The latest updates will be announced at
this section especially the crediting date
and delivery status.

Latest updates:

Credit
Submissi Date\Pos
on Date Mobile Number Full Name Model Purchased Reward \ Remark

a

Jun 19, 123456789 EXAMPLE JAPANDI GR-RF690WI-PGY(67) - TNG Rejected No Warranty Card
2026, RMS500
2:19:11PM

Jun 29, 123456789 EXAMPLE ML2-EM30PF(BS) - TNG RM20 Approved RM20
2026,
2:19:11 PM

Invalid Purchase Period [Out of campaign purchase period]

If you submission is rejected, please refer the Remark column.

Resubmit with corrective action before closing date.
You can mouse over the Remark column for complete info.

No Invoice. [Only computer generated invoices will be accepted]

Violation (T&C #3) Please contact our Sales Representaive for
clarification. (Dealer or sub-dealer are prohibited to submit)

w1z The credltlng date will be updated once credited.
e The tracking code will be updated once ready for shipment

TOSHIBA




APPENDIX
WHAT IF MY SUBMISSION IS REJECTED

Resubmit the form with the corrective action

Please ensure you resubmit before the campaign closing date stated in the campaign page.

Please note that there will be no notification for rejected submissions.
Please make sure to check the Submission Status Check — it is your responsibility to monitor the status of your submission.
Any rejected submission will not be entertained after the campaign period.

DO NOT SUBMIT AT THE LAST MINUTE. IF YOUR SUBMISSION IS REJECTED,

YOU MAY NOT HAVE CHANCE TO RESPOND AND RESUBMIT.

TOSHIBA




APPENDIX
HOW TO GET YOUR SUBMISSION APPROVED

1. Purchase an eligible product within the campaign period.

Ensure your product is eligible for the promotion.

3. Upload a clear photo of the purchase invoice showing all required information (no other documents
accepted).

4. Upload a clear photo of the official Toshiba Warranty Card (no other documents accepted).

5. Upload a clear photo of the product serial number sticker on the machine body (not the packaging or
warranty card).

6. Enter the correct product serial number exactly as shown on the serial number sticker, usually next to
"S/N" and under the barcode.

N

TOSHIBA




APPENDIX
COMMON REJECTED REASONS

1.

W

N o e

No valid invoice — Delivery orders, sales orders, order confirmations, purchase orders, proforma invoices,
handwritten documents, or any document that is not an invoice will not be accepted. The invoice must
clearly show the dealer, product, price, and purchase date.
No official Toshiba Warranty Card — Dealer-issued extended warranty certificates are not accepted.
No machine body serial number sticker — Photos of the serial number on the packaging/box or warranty
card are not accepted. A clear photo of the serial number sticker on the machine body is required.
Blurry documents — Submitted documents are unclear and cannot be verified.
Duplicate submission — The invoice or product serial number has already been submitted.
Incorrect or missing product serial number.
Violation of Terms & Conditions, including:

e Purchase made outside the campaign period.

e Product is not eligible for the promotion.

* Submission made and claim by dealer or floor staff are prohibited.

Please refer to the Campaign Terms & Conditions for full details.

TOSHIBA




APPENDIX
REJECTED SAMPLES

Documents Blurry — Hard to read, unable to verify.




APPENDIX
REJECTED SAMPLES

Incorrect Product Serial Number — Filled in the wrong product serial number or Non-Toshiba Product Serial Number

A Exception:
/ VAITOSTW. | i Microwave — 2 set of SN, fill warranty card SN, and make
T218U1 15SUWMMG) sure snap both SN on the machine body together.

Water Heater — 2 set of SN, fill warranty card SN, and
make sure snap both SN on the machine body together.

6"045878"3570 7

i i




APPENDIX
REJECTED SAMPLES

Wrong Document \ Handwritten Document — Not Invoice

*+ Original =
You were served by Salesean: )

S.0 #/8111ing #:

Elitetrax Marketing Sdn. Bhd. 200301013807 |

Menara Harvey Norman, Level 5 ]‘ NVOICE '

13A, Jalan 51A/219

Seksyen 51A ~ Billing Doc. Date  :

46100 Petaling Jaya,Selangor. Sales Order No.
Sales Order Date :

-3 - — -

D'LEGEND LCD & HIFI SDN BHD @ss73v)

NO. 47,49 & 51, JALAN 882/75, PETALING JAYA,
47300 SELANGOR DARUL EHSAN
TEL: 0378737788 FAX 03-78730908

I DEPOSIT RECEIPT I

SENHENG ELECTRIC (KL} SDN BHD nssestanionz V
SST K WLO-TA03-12000177 .
25, $45,Jalan Pardan 3. Pandn s, 55300 Kusls Lampur, Selngie Invoice No:

Print Date :
Print Time :
Page



APPENDIX

REJECTED SAMPLES

Wrong Document \ Handwritten Document — Not Invoice

Customer Name: | Receipt Number:

Customer Address:

Receipt Date:

Sdn Bhd

RECE)=T

omplek Des3)
n Kopong, 52100 ksts LumPyr (K msn.com
756511 Fax ‘g ue = Email aosanumo@

Lwsa Home Tresye s,
Sdn g
Srount Flody. Anchoe T,

ORDER RECEIPT

. enant Jajen x
52100 Kuots |, epong
i ‘D""";"wum Desa 10115 MON-FR| mM 7,30PM nd KarsolgBysem™— =
co nea’mwz;e’ 2840 62752073 pen o) "Mc‘.ml = mant
oL a0 01281 Sales Agree
Date
rer I
Starr
e
LM P ok Page
G R Cust Code
Date
Currency
s Term
" 8 alesman
¥ CHAN sugr Pt Date 200772028 4 1 1PM &
[
[tem __Code " Doserption Qty Uom List Price tem Total |

< Toreceive

Delivered

Contact Seller for Delivery Details

AEON BIG (M) Jdn Bhd  (242659-1
Leuel 2, N0, 3. Jaian S8 1511
ﬂ7500, Subang Jaya,
Selaguur Bann Ehsan, Walavsii

1618083200002
ma wsw

AEON CO. () eHo (126926-Hy
3RD FLR, AEON TAKAN HALUPY sC
JUN, JEJAKA, TanaN MALURL
CHERAS, 55100 K(ALA LURPUR
ST ID ; W10-1898. 32000514

2
HomePro

A

T'oshiba Sales And Services Sdn. Bhd.
(Company No. : 32538-D)
Ground Floor & Level 5, Bangunan Palm Grove I1, No.12, Jalan Glenmarie

(Persiaran Kerjaya), Section U1, 40150 Shah Alam, Selangor Darul Ehsan, Malaysia
LazMal Tel: ( 5 8080 (General) Fax : 1300 88 7899
Web : www.toshiba.c

Eureka Distribured by Toshiba Sales and Services Sdn Bhd

Billing H
-
Address

om.my https:/fwww eureka.com/my

RM499.00

Return/Reft

Contact Lazada

Total (inclusive of tax, if any)

ﬁ Shopee

INVOICE
Invoice No. —
Invoice Date
Order No

Order Date

N260719184410202010067
- ! SHOPPING HOURS
ax Invoice d :N-Ym: 10:00 S 22:00 WS
: T-SAT: 10:00 HRS - 22:30 HRS
rlGI!\E ‘. SUPERIARKET FROM 0: 00 HRS
(Ma]aysw)sdn.ahd- (954749_]') VALUED CUSTOMER:

Lot AT-2, Lower Ground Floor, I0I
City MaH Lebun IRC IUI Resort Cit! j

1x 14722680

TOSHIBA WASHER (INV) AM- 106011
|| 1x 11361091
CO0 MANDLING FEE-PREAISES ne

; 0388008800
Smre: NY01-101 City:
POS:001 CA:004282
Invoice ho:
Customer: 3

xk% Sale Report

E-Voucher Entitlement : 1
Sub- total

| Total Sales INCL SVC TAX

[ Total After Adj INCL SVC TAX
Visa

Iten Count 2 Change Ant
D0 No.: 102050002958

I Invoice No: I

2100001004278 TL

Order No.

Seller Shop Name
Seller Username

Seller Address

Issuer Name

Socecas At o

Currency
E-Invoice
HPH Online Store Order number
ftomer
hph_onlinestore
62, JALAN BESAR, SERENDAH
A
Shopee Mobile Malaysm SdnBhd 1 Code
1aalne as o b i lovionina Mosa CALL FIRST

Hom
Iljllﬂllllllllnnﬁff&"“m

Sales SUmmary sheet Retail

Store delivery

shipping Point :



APPENDIX
REJECTED SAMPLES

Wrong Documents — Product Invoice & Warranty Card mismatch, Dealer’s Extended Warranty Card
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e-Cert

PLUSONE® SERVICE CONTRACT CERTIFICATE

Customer Hame

FlusOne No.
Sales Order Mo,

N

PlusOne® Service Contract CertificateNumbse,

FlusOne® Flan Code

Commence Date H

Expiry Dabe B 8
Product Model Code B

Froduct Purchase Price H-
{Max Repair Coverage)
Aggregate Balsnce

This PlusOne® Service Contract will only be walid if it has the same or matching number as stated in the Sales
Order Datument,

DECLARATION:
This Sarvica Contract is issusd pursuant th you sulscription ba thi Pl
conditions. st out in this ontract. Kindly take a few moments to

this Service Contract; and check that a1 the gwrfulilﬁ,_m\-(.nc;l]- yinaf
Contract sre oarmect. Failune to revert within 14 days from the date of thi

acturate

Dischosure: It i advisable to disclose all material facts alfecting the scoeg
Contract. Fallure ko disclose the required information may affect or invald)
Effect: s this Service Contract is ssued pursuant to your subscription to
Electric (K1) Sdn Bhd, no sigrature |s requined to validate this senvice conil

Commercial Usage
NOT COVERED

Nationwide Service Careline
NAHEE
ekl 8




APPENDIX
REJECTED SAMPLES

Invoice \ Receipt No Product Information
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APPENDIX
REJECTED SAMPLES

Not Original Document \ Falsified Al Generated Documents
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nan
RAGEANANNG ¢ Ceang

Harvey Norman

ENtatran Marketing Sda. Bhd.
20088144 134670165004 p)
Manaty Harory Noman
Seieyer C1A

45100 Petating, Sa angor

_Bill to Customer Details:

SETAROA

pr?

AAJ

NO.31.LORONG BATU NILAM 304, BANDAR BUKIT
TINGG!

KLANG

Malaysp 41200

At RAJ

Contact No.: 0172680353

RAJ

NO.31.LORONG BAT
19% RESON

KLANG

Malaysip 41200

Alm: RAJ
Contact No:- 0172066953

Stho | Artide Description | Desvering | invoics | ue
0 | 021500 | TOSHIBA SHS FRIDGE 2001 1 EA
GUARBG OUM GNY EDY
3 S0000153 | Handing Charge Elecincal MY 2801 1 EA
Total Arei Paysble

Sign Up For Our e-Newsletter To Enjoy RMO0 Discount Online!
Operating Hours 10:30 AM - 07:00 PM Monday to Fr

TOSHIBA

TOSHIBA SALES AND SERVICES SDN. BHD.

Ground Floor & Level & Bangunan Paln- Grove I,
No; 12, Jalan Glenmarie (Persieran-Kerjave). Sectshon U1,
40150 Shan Alam, Selangor Darul Ehsan,

Customer Careling - »v-
No. R REFO900187

WARRANTY CARD
nginal Purchases's Name:
Emall:
Sertsl No
Tel No.:
Appiiance Purchased
7
CASISON KELOCIRIg, ET 1 Dotans:
Oealer's Nosne & Address At thm | £050 LANT 805 (00 mibh Sy
GEST Lo GOm0 8oon 04 2GI0RY
e e AR
e e 02IMLITUNG
f:'-.:‘wn - NOATIRLN GBI SR e
- ;awu:;y'::ﬁxm-u-v
., fou. Lsen.
O e fex M Iste i iad
ez WOSTHEIN TLIONS e
ST . SO LA AL AN A VT T e
Lkt ] s it
b heagedn et b Tt 2008 L)X
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Not Original Document




APPENDIX
EXAMPLE OF TNG CREDITED

HOW TO CHECK

“ History >

+RM100.00

14 Nov 25 -13 Dec 25 v

( Send to email )

1. Open the Touch 'n Go eWallet app.

2. Open the app and tap Activity.

DECEMBER 25

12 Dec, 15:43

Transaction Type

Payment Details

Payment Method

Credit Adjustment

ToshibaReward

eWallet Balance

. . ToshibaReward +RM100.00
3. Filter the transaction date shown on the Credit Adjustment
Submission Status Check page Date/Time 15/01/2026 12:06:08
2 @ B © 12 Dec, 15:43 Wallet Ref 1|
4. Look for ToshibaReward to confirm woson reoe. oms =8 ToshikaBeward RGO
. My Favourites Edit ? Credit Adjustment
your reward has been credited. o Status Successful

Activity

Under normal circumstances, rewards will be delivered within

5-8 weeks upon approval.

TOSHIBA

History

Details
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