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STEP 1: PURCHASE
SELECTED MODEL WITH PROMOTION TAG

This combo entitle TNG RM500

This product 
entitle a 
FREE 30L 
Superheated
Steam Oven

EXAMPLES



STEP 2: SCAN
THE QR CODE TO VISIT CAMPAIGN WEBSITE

OR
Visit http://toshiba-lifestyle.com/my and click the redeem button on the main 
page banner

OR
Direct https://toshiba-lifestyle.com/my/promotions/2026-truly-malaysia-truly-home

QR Code in Promotion Materials

Redeem Now!



STEP 3: VISIT CAMPAIGN WEBSITE
FIND THE REDEMPTION FORM

1. Read the 
Terms & 
Conditions

2. Click to open 
the Redemption Form

3. Click to check your 
submission status.



STEP 4: FILL
THE REDEMPTION FORM

Make sure you already signed in to any Google account
to fill the form

Fill in your email (to receive a copy of your response email)

CAMPAIGN NAME

Your email address

Your



STEP 4: FILL
THE REDEMPTION FORM

When did you purchase the product?

How much did the product cost?

Which model did you purchase?
This is also your reward selection.

Product not in promotion will not be in the list
Select Combo Deal if the purchase is combo unit

If you have multiple eligible products, submit them separately.



STEP 4: FILL
THE REDEMPTION FORM

EXAMPLE

Campaign name

Campaign Purchase Period



STEP 4: FILL
THE REDEMPTION FORM

Key-in the Product Serial Number
1. Refer example which is the Product Serial Number

2. Key in the product serial number without SN or S\N or “-” or Space “ “
3. For Combo unit, please enter 2 product serial number and separate with “\”

Combo Unit = Washer & Dryer Combo, Air-Con (AC & KC unit) 



STEP 4: FILL
THE REDEMPTION FORM

Upload a clear photo of 
Product Serial Number sticker on the Machine Body

The product serial number sticker can be found on the machine body
For combo unit (Washer+Dryer, Air-con (KC & AC units), please upload each separately.



STEP 4: FILL
THE REDEMPTION FORM

Upload a clear photo of Invoice
Only computer-generated tax invoice will be accepted.

Delivery Order, Sales Order, Order Confirmation, Purchase Order, Proforma Invoice, Order Receipt, 
or Handwritten form are not accepted. 

Information such as Dealer Name, Product Model, Product Price, Invoice Date, Invoice Number 
must be clearly visible



STEP 4: FILL
THE REDEMPTION FORM

Upload a clear photo of Warranty Card
Any document other than the original official Toshiba warranty card is not accepted.



STEP 4: FILL
THE REDEMPTION FORM

Select Retailer or Store Name
Select “-” if not in the list, we will update the list later.



STEP 4: FILL
THE REDEMPTION FORM

Fill-in Your Full Name as per IC

Your Contact Number \ TNG Registered Mobile Number
Key in without the +60 or 60

Your Full Delivery Address
Street Name + Post Code + City + State. Full delivery address is required. We are not 

responsible if the gift fails to be delivered due to an incomplete address.

The 5-Digit Post Code



STEP 4: FILL
THE REDEMPTION FORM

Tick where did you know our promotion

Please tick the box to confirm that you agree to our T&Cs.
Do not submit the form if you do not agree to the T&Cs.

A copy of this form 
will be sent to the email address you entered above, you may review the form you 

submitted via the email

Click to Submit the Form



STEP 4: FILL
THE REDEMPTION FORM

You will see this screen if your submission is successful.

Click to access our campaign website for status checking.
the Submission Status Check data will be auto-refreshed in every 15 minutes interval

Submit another product if you have more than 1 product

Please make sure to check the Submission Status Check — it is your 
responsibility to monitor the status of your submission. Any rejected 
submission will not be entertained after the campaign period.

CAMPAIGN NAME

CAMPAIGN WEBSITE



STEP 5: CHECK
THE SUBMISSION STATUS

OR
Visit http://toshiba-lifestyle.com/my and click the Redeem Now button

OR
Direct to https://toshiba-lifestyle.com/my/promotions/2026-truly-malaysia-truly-home

Re-Visit the Campaign Website
QR Code in Promotion Materials



STEP 5: CHECK
THE SUBMISSION STATUS

At the campaign website, look for the Submission Status Check section

Click to open the submission 
status check page.



STEP 5: CHECK
THE SUBMISSION STATUS

Key-in your submitted Phone Number

Check your submission details.
Please note that submission confirmation does not indicate approval. 

Kindly check back later for your approval status.



STEP 5: CHECK
THE SUBMISSION STATUS

The latest updates will be announced at this section

Check your submission details.
Please note that submission confirmation does not indicate approval. 

Kindly check back later for your approval status.

The crediting date will be updated once credited.
The tracking code will be updated once ready for shipment

If you submission is rejected, please refer the Remark column.
Resubmit with corrective action.

Mouse over the Remark column for complete info.



APPENDIX
WHAT IF MY SUBMISSION IS REJECTED

Resubmit the form with the corrective action
Please ensure you resubmit before the campaign closing date stated in the campaign page.

Please note that there will be no notification for rejected submissions.
Please make sure to check the Submission Status Check — it is your responsibility to monitor the status of your submission.

Any rejected submission will not be entertained after the campaign period.

DO NOT SUBMIT AT THE LAST MINUTE. IF YOUR SUBMISSION IS REJECTED, 
YOU MAY NOT HAVE CHANCE TO RESPOND AND RESUBMIT.



APPENDIX
HOW TO GET YOUR SUBMISSION APPROVED

1. Purchase within Campaign Period.
2. Product is eligible for the promotion.
3. Submit a clear photo of the INVOICE with full information (not any other document).
4. Submit a clear photo of the TOSHIBA OFFICIAL PRODUCT WARRANTY CARD (not any other document).
5. Submit a clear photo of the PRODUCT SERIAL NUMBER STICKER ON MACHINE BODY. (not packaging or card).
6. Submit the CORRECT PRODUCT SERIAL NUMBER. Please refer to the sticker with the barcode and the characters 

following “S/N”.



APPENDIX
REJECTED REASONS
1. No invoice - delivery orders, sales orders, order confirmations, purchase order, proforma invoice, 

handwritten forms, or any other documents that are not invoices and do not include product information are 
not accepted. The invoice must clearly list the dealer, product, price, and date information.

2. No Toshiba original warranty card – dealer extended warranty certificates are not accepted.
3. No Machine Body Product Serial Number Sticker Photo 
4. Documents blurry – unable to read and verify.
5. Multiple submissions – The invoice/product serial number has already been submitted by someone else.
6. Incorrect or No product serial number
7. Violation of Terms & Conditions: 

• Purchase was made outside the campaign period.
• Product is not included in the promotion.
• Submission was made by the dealer / floor staff.
• Refer campaign terms & conditions for more information



APPENDIX
REJECTED SAMPLES
Documents Blurry – Hard to read, unable to verify. 



APPENDIX
REJECTED SAMPLES
Incorrect Product Serial Number – Filled in the wrong product serial number or Non-Toshiba Product Serial Number

Toshiba Product Serial Number starts with 547….

Exception:
Microwave – may start with W, or S.
Water Heater –starts with IW
Air Conditioner – starts with 5 and 5 digits only



APPENDIX
REJECTED SAMPLES
Wrong Document \ Handwritten Document – Not Invoice



APPENDIX
REJECTED SAMPLES
Wrong Documents – Product Invoice & Warranty Card mismatch, Dealer’s Extended Warranty Card



APPENDIX
REJECTED SAMPLES
Invoice \ Receipt No Product Information



APPENDIX
REJECTED SAMPLES
Not Original Document \ Falsified AI Generated Documents



APPENDIX
REJECTED SAMPLES
Not Original Document



APPENDIX
EXAMPLE OF TNG CREDITED

Example 1 Example 2
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