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OWNER’S MANUAL

MODEL:

TWD-BM105GF4S
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Read This Manual

Read and follow the instructions carefully.
Keep the operation instructions handy for
future use .
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SAFETY INSTRUCTIONS

Bm Safety Instructions

Pleasereadthefollowing safetyinformationthoroughly and follow it
strictly to minimize therisk of fire or explosion, electricshock and to
prevent property damage, personalinjury or loss of life. Failing to follow
theseinstructions shallvoid any warranty.

A Warning!

Thiscombination of symboland signal word indicates
apotentially dangerous situation which may result in
death orserious injuriesunless it’s avoided.

QO Caution!

This combination of symbol and signal word indicates
apotentially dangerous situation whichmay result in

slight orminor injuries ordamage to property and the
environment.

% Note!

This combination of symbol and signal word indicates

a potentially dangerous situation which may result in
slight orminor injuries.

A Warning!
ELECTRIC SHOCK HAZARD

*Ifthe supplycordisdamaged, it mustbereplaced by the manufacture
its service agent or similarly qualified personsinordertoavoid a haze
*Ifthe machineis damaged, it must notbe operated unless repaired by
the manufacturer,its service agent or similarly qualified persons.
Risk of electric shock!



SAFETY INSTRUCTIONS

*The appliancecanbeusedbychildrenagedfrom 8 yearsand
above andpersonswithreduced physical, sensory or mental
capabilities or lack of experience and knowledge ifthey have
beengivensupervisionorinstructionconcerninguse ofthe
applianceinasafewayandunderstandthe hazardsinvolved.
Childrenshallnot playwiththe appliance.Cleaninganduser
maintenance shallnotbe made by children without
supervision.

*Childrenshould be supervised thattheydonot play with the
appliance.

*Children3yearsandundershallbe keptawayfromthe
applianceor continuously supervised.
*Animalsandchildren mayclimbintothe machine.Checkthe
machine before everyoperation.
*Donotclimborsitontheappliance.

INSTALLATION LOCATION AND SURROUNDING

*Allwashingand additionalsubstancesaretobekeptina
safe place out of thereach of children.

*Donotinstallthe machineonacarpetfloor.The obstruction
oftheopeningsbyacarpetcandamagethe machine.
*Keeptheapplianceclearfromheatingsourcesanddirect
sunlighttoavoid plasticandrubber partstocorrode.
*Donotusetheapplianceinhumidenvironmentsorrooms
containingexplosive or causticgas.Incase of water leakage
orwatersplasheslettheappliancedryinthe openair.

*The appliance mustnotbeinstalledbehind alockable door,a
slidingdoororadoorwithahingeontheoppositesidetothat
ofthewasherdryer.



SAFETY INSTRUCTIONS

*Donotoperatethemachineinrooms with atemperature of
below 5°C.Thiscancausedamagesto partsofit. Ifitis
unavoidable, make suretodrainthe water completely from
the appliance aftereveryuse (see ,Maintenance - Cleaning of
drain pumpfilter“) toavoid damages caused by frost.
*Neveruse flammable spraysorsubstancesintheimmediate
proximity of the appliance.

INSTALLATION

*Remove all packaging materialandtransportboltsbefore
usingthe appliance.Otherwise, seriousdamage mayresult.
*Thisapplianceisequippedwithasingleinletvalve and can
beconnectedtothe cold water supplyonly.

*Mains plug must be accessible afterinstallation.

*Before washingclothesforthefirsttime,the product shall
beoperatedoncethroughoutallthe procedures withoutany
clothesinside.

*Beforeusingthe washerdryer, the productshallbe
calibrated.
*Donotputanyexcessivelyheavyobjectsontheappliance,
like water containersor heatingdevices.
*Thenewhose-setssuppliedwiththe appliancearetobe
usedandthatold hose-setsshould notbereused.
*Max.Inlet water pressure 1MPa. Min. inlet water pressure

ELECTRICAL CONNECTION

*Make surethe supplycableisnottrappedbythe machine,itcanget
damaged.

*Connecttheproducttoagrounded outlet protectedbyafuse
complyingwiththevaluesinthe“Technical specifications“table.
Thegroundinginstallation hastobe made byaqualified electrician.
Ensurethatthe machineisinstalledinaccordance withthe local
regulations.



SAFETY INSTRUCTIONS

*Waterandelectricalconnections mustbe carried outbya
qualifiedtechnicianinaccordance withthe manufacturer’s
instructions and local safetyregulations.

A Warning!

-Don’tuse multiple plugs or extension cords.

-The appliance must not have an external switching device such as atimer or
connectedtoacircuitthatis regularly switched on and off.

-Do not pullthe plug out of the mains outlet if thereis flammable gas around.
-Never pull out power plug with wet hands.

-Always pull at the plug, not at the cable.

-Always unplug the applianceifitis notbeing used.

WATER CONNECTIONS

*Checkthe connectionsofthe waterinlettubes, the water tap
andthe outlethoseforpossible problemsduetochanges of
water pressure.Ifthe connectionsloosenorleakclosethe
watertapandgetitrepaired.Donotusethe appliance before
the pipesandhosesareinstalled properly by qualified
persons.

*Glassdoormaybecomeveryhotduringthe operation. Keep
childrenand petsfarawayfromthe machine whileitis
operating.

*The waterinletand outlethoseshavetobe safelyinstalled
andremainundamaged. Otherwise, water leakage canoccur.
*Donotremovethedrain pump filter while thereis still water
inthe appliance.Big quantities of water canleak out, and



SAFETY INSTRUCTIONS

OPERATION AND MAINTENANCE
A Warning!

-Never stop the washer dryer before the end of the drying cycle unless all items
are quicklyremoved and spread out so that the heat can dissipate.

-The washerdryerisnottobe usedifindustrial chemicals have been used for
cleaning. Risk of explosion.

*Neveruseanyflammable, explosive ortoxicsolvents. Do not
usegasolineandalcoholetc.asdetergents. Only select
detergentsthatare suitable for machine washing.

*Make surethatall pockets areemptied.Sharpandrigid
items suchascoins, brooches, nails, screws, stones etc. may
causeseriousdamagestothismachine.
*Removeallobjectsfrompockets suchaslightersand
matchesbeforeusetheappliance.
*Thoroughlyrinseitemsthathave beenwashedbyhand.
*Donotdryunwasheditemsintheappliance.
*ltemsthathave beensoiled with substances such as cooking
oil, acetone, alcohol, petrol, kerosene, spotremovers,
turpentine, waxandwaxremoversshould be washedin hot
withanextraamountofdetergentbeforebeingdriedinthe
appliance.

*Items containingfoamrubber (latexfoam), shower caps,
water prooftextiles,rubberbackedarticlesandclothesor
pillows fitted withfoam rubber pads should notbedriedinthe
machine

*Fabricsoftenersorsimilar products shouldbe used as
recommendedintheirinstructions.
*Nevertrytoopenthedoorforcefully. Thedoor willunlock
shortly afterthe end ofacycle.
*Pleasedonotclosethedoorwithexcessiveforce.Ifitis
found difficulttoclosethedoor, pleasecheckifthe clothes



SAFETY INSTRUCTIONS

*Alwaysunplugthe appliance and closethe watertapbefore
cleaningand maintenance and after each use.

*Never pourwaterovertheappliance forcleaning purpose.
Risk of electric shock!

*Repairsshallonlybe carried out bythe manufacturer, its
service agentorsimilarly qualified personsinordertoavoida
hazard.The producer willnotberesponsible fordamages
causedbytheinterventionof notauthorized persons.

TRANSPORT

*BeforeTransport:

-Boltsshallbereinstalledtothe machinebyaspecialized
person

-Accumulated water shallbe drained out of the machine
*Thisapplianceisheavy.Transport withcare.Neverhold any
protruding partofthe machine when lifting. The machine door

INTENDED USE

The productisintendedonlyforhome use and for textilesin
household amounts suitable for machine washinganddrying.

This applianceisforindooruseonlyandnotintended for built
inuse.Onlyuseaccordingtotheseinstructions.The
applianceisnotintended for commercial use.
Anyotheruseisconsideredasimproperuse.The produceris
notresponsible foranydamageorinjuriesthat mayresult of

piThis applianceisintendedto be usedin household and similar
applications such as:

-Staff kitchen areasin shops, offices and other working environmen
-Farm houses;

-By clientsin hotels, motels and otherresidential type environment
-Bed and breakfast type environments;

-Areasforcommunalusein blocks of flats orinlaunderettes.



SAFETY INSTRUCTIONS

Packaging/Old appliance

This markingindicates that this product should not be
disposed with other household wastes throughout the
EU.To prevent possible harm tothe environment or

human health from uncontrolled waste disposal,recycle

it responsibly to promote the sustainablereuse of
material resources.Toreturnyouruseddevice, please use
the collection systems or contactthe retailer where the
product was purchased.Theyreturnand cantake this
productfor environmental saferecycling.



INSTALLATION

B ProductDescription

Top cover

Controlpanel

/ Power supplycord

Detergentdispensgn mm\ ==

Drum

Door
Serviceflap

Drainhose

L Note!

- The product pictureisforillustrationonly, please refertoreal productas
reference.

Accessories

ERE
LERE

4x Cover caps 1x Supply hose 1xOwner’s manual
cold water




INSTALLATION

B [nstallation
Installation area
A\ Warning!

 Stabilityisimportantto preventthe productfrom
wandering! Make sure the machineis standing leveled an
stable.

-Make sure thatthe product does notstand onto the power
cord. W3 20mm
- Make sure to maintain the minimumdistances from the

walls asshowninthe picture

Beforeinstalling the machine, the location characterized

asfollows shallbe selected:

1.Rigid, dry, and level surface

2.Avoid direct sunlight

3.Sufficient ventilation

4.Roomtemperatureisabove 0°C

5.Keepfarawayfromthe heat sources such ascoalorgasburningappliances.

Unpackingthe washerdryer
A\ Warning!

- Packaging material (e.g. Films, Styrofoam) canbe
dangerousfor children.

- Thereisariskof suffocation!Keep all packaging
wellaway from children.

1.Removethe cardboardboxand styrofoam packing.

2.Liftthe washerdryerand remove the base packaging.Make sure the smalltriangl
foam (a) isremoved with the bottom packaging together. If not, lay the unitdown on
the side surface and remove it manually.

3.Removethetapesecuringthe power supplycordanddrainhose.
4.Removetheinlethose fromthedrum.



INSTALLATION

Removetransportbolts
A Warning!

» Youmust removethetransportboltsfromthebackside before using the product.

Loosenthe 4 Removethebolts Closethe holesusing
transportbolts witha including the rubber the covercaps.
spanner. partsand keepthem

forfutureuse.
Levellingthewasherdryer
A Warning!

» The lock nuts onallfour feet must be screwed tightly against the housing.

~ /
e

1.Loosenthe locknut.
2.Turnthefootuntilitreachesthefloor.
3.Adjustthelegsandlockthe nuts witha
spanner.Make surethe machineisleveland
steady.

Connectthe watersupply hose
A Warning!

To prevent leakage or water damage, follow the instructionsin this chapter
-Do not kink, crush or modify waterinlet hose.

S )
‘\f’} Connectthe water supply

: / « | hosetothewaterinletvalve
N and awatertapwithcold - .
% Note!

waterasindicated.
- Connect manually, do notuse tools. Checkifthe connections are tight.

n



INSTALLATION

Drain Hose
A Warning!

- Donot kinkor protractthe drain hose.
- Positiondrainhose properly,otherwise damage might result of water leakage.

There aretwowaystoplacetheendofdrainhose:
1.Putitintothe water trough. 2.Connectittothebranchdrain pipe of
thetrough.

Min.60cm
Max.100cm |
Max.100cm

Max.100cm
Min.60cm




OPERATION

B Quick Start
O Caution!

- Before washing, please make sure the washerdryerisinstalled properly.

- Your appliance was thoroughly checked before it left the factory. Toremove
anyresidual water and to neutralize potential odors, it'srecommendedto
cleanyourappliance beforefirstuse. Forthisreason, startthe Cotton program
at 90°C without laundry and detergent.

% Calibration

It'srecommendedto calibratethe washerdryer, sothat provide the best

performance.

The applianceis abletodetectthe amountof laundryloaded. This functionis

optimizingthe product performance by minimizing energy and water

consumption, savingyoumoney and time. For thisreasonit'srecommendedto

calibratethe appliance for bestuse.

1- Remove allaccessoriesfromthedrumandclose the door;

2-Insertthe mains plugtothe socket;

3-Switchonthe washerdryerand press “Temp.”and “Dry.” simultaneously
for10 seconds until “t19” is displayed;

4-Presd}|| Jtostartthe appliance and wait till “****” is displayed.



OPERATION

1. Before Washing

earth
terminal

l = ‘9
Plugin Open tap Load Closedoor Add detergent

% Note!

- Detergent need to be added in compartment | if the pre-wash function is selected.

Prewash

2.Washing

o=

PowerOn Selectprogramm®electfunctionorPress
remaindefault Start/Pauseto
settings startthe program

3. After Washing

Buzzer beep and “End” on display.

14



OPERATION
B Before Each Washing

The ambienttemperature of the washerdryer should be 5-40°C. [fused under
0°C,theinletvalve and draining system may be damaged. Ifthe machineis
installedunder freezing conditions, it should be transferred to normalambient
temperaturetoensurethe water supplyhose anddrainhose canunfreeze before
use.

Please checkyourlaundry care labelsandthe detergentuseinstructions before
wash.Use non-foamingor less-foaming detergent suitable for machine
washing properly.

Sortlaundryaccordingto  Takeallitems outofthe
colorandtextiletype pockets

Tietogetherlongtextile Putsmallitemsintoa Turn easy-pillingand
strips and belts, close zips laundry bag long-pile fabricinside out
and button

A Warning!

* Donotwashordryarticlesthathave been cleanedin, washedin, soakedin,
or dabbed with combustible or explosive substances like wax, oil, paint,
gasoline, alcohol, kerosene, and other flammable materials.

¢ Washingsingle clothesitems may easily create big eccentricity and cause
alarmduetounbalance.Thereforeitis suggestedtoadd one ortwomore
laundryitemstothe wash sothat spincanbe done smoothly.



OPERATION

Detergent Dispenser

Prewash

Main wash

Softener

Release buttonto
pulloutthedispenser

(D Caution!

Detergent only need to be added in "compartment|“after selecting
pre-wash function.

Programme | [|/0 & Programme I 170 &
Cotton o) ) 0] Rinse & Spin o)
Mix O (] o) Wool () 0)
Baby Care O ) o) ECO 40-60 o [e)
20°C (] (@) Intensive () 0]
Drum Clean Quick15’ ([ O
Spin Only DryOnly

WashandDry ([ 0] 1ThW/D ) e}
@® Means must O Meansoptional

% Note!

Asfortheagglomeratedorropydetergent or additive, beforetheyare
pouredintothe detergent box,itissuggestedtouse some water for
dilutionto preventtheinletof detergentbox frombeing blocked and
overflowing while filling water.

- Pleasechoose suitabletype of detergentforthe various washing

temperaturetogetthe best washing performance with less water and
energy consumption.



OPERATIONS

B Control Panel
Model: TWD-BM105GF4S; TWD-BM115GF4S; TWD-BM135GF4S

]
& QUICK 12"
= TIME DRY

o DRY ONLY ECO WASH
&.wooL SPIN ONLY
GZANTI-ALLERGY DRUM CLEAN

77& d 6 0 6 o

1} Note!
+ The chart is for reference only, Please refer to real product as standard.
o On/Off a Start/Pause
Product is switched on or off. Press the button to start or pause the
washing cycle.
© option © Programmes
This allows you to select an additional Available according to the laundry type.

function and will light when selected.

© Display
The display shows the settings, estimated time remaining, options, and status
messages for your washer. The display will remain on through the cycle.

@ UFB-WiFi-Remote control-
Door lock-Child lock-Delay end

e Wash Time Delay EndTime Error End
055 ch E2D End

@ Detergent-Softener
Speed Wash-Extra rinse-Prewash

Q Steam

@ Time Dry-Dry-Extra Dry

18
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OPERATION

B Programmes

Model: TWD-BM105GF4S; TWD-BM115GF4S; TWD-BM135GF4S

Programme

- COTTON
- GREATWAVES

MIX
ECOWASH
SPIN ONLY
DRUM CLEAN

"~ MEMORY
" QUICK1?
- TIMEDRY
-~ DRYONLY

WwooL

" ANTI-ALLERGY

% Note!

Load(kg)

10.0
10.0/7.0
10.0/7.0
5.0/5.0

10.0
10.0

10.0/7.0
2.0/1.0
7.0/7.0
10.0/7.0
2.0
10.0/7.0

12.0
12.0/8.0
12.0/8.0
6.0/6.0

12.0
12.0

12.0/7.0
2.0/1.0
8.0/8.0
12.0/8.0
20
12.0/8.0

21

Default Time

10.0
1:1'8
3:47
1:10
0:55
0:12
1:18
1118
0:12
0:30
3:00
1:07
4:31

12.0



OPERATION

B Programmes

Programmes are available according tothe laundry type.

Programmes
COTTON

MEMORY

MIX
ECO 40-60

QUICK12'

ANTI-ALLERGY

WOOL

SPINONLY

DRUM CLEAN

DRY ONLY

WASH AND DRY

Hard-wearingtextiles, heat-resistant textiles made of cottonor
linen.

Press[Temp.] and [Spin] 3sec.for my cycle to memory the
procedure.The default mycycleis cotton.

Mixed load consisting of textiles made of cotton and synthetics.
/

Default 40°C,not selectable,suitabale for laundry washing at
about 40°C-60°C.

This procedureis suitable for washing few and not very dirty
clothes quickly.

This program applies 60°C high temperature sterilization to
make the clothes washing more clean .to achieve the
anti-allergy effect.

Hand or machine-washable wool or richwool textiles.Especially
gentle wash programme to prevent shrinkage, longer
programme pauses (textiles rest in wash liquor).

Extra spin with selectable spin speed.

Specially setinthis machineto cleanthe drumandtube. It
applys 90 °C high temperature sterilization to make the
clothes washingmore green.When this programmeis
performed, the clothes or other washing cannotbe added.
When proper amount of chlorine bleachingagentis putin,

the barrelcleaning effect willbe better.The customer canuse
this programme regularly according to the need.
Selectittodryclothes, thetemperatureis different.The drying
time according tothe load.

The standard energy program.

* "Cotton program, 60°C water temperature, 1400 RPM." is the recommended washing
program designed to minimize water consumption for normally soiled load at rated capacity.

24



Model: TWD-BM105GF4S; TWD-BM115GF4S; TWD-BM135GF4S

Cycle

Default Default spin Additional
Temp.(C) speedinrpm functions

1400

COTTON 40 1000 D0 » 8 v P oo e
GREATWAVES 20 1000 o 0 » B o o W
MIX 40 1000 O 0 » B v PO U
ECOWASH 30 800 D0 =
SPIN ONLY - 1000 9
DRUM CLEAN 90 - S
MEMORY 40 1000 @0 » B\ v P Y 0w
QuICK12' cold 800 o 0
TIME DRY - 0 O B L B
DRY ONLY - 0 O O O W
wooL 40 600 D 0 &
ANTI-ALLERGY 60 800 O 0 =SS e

27



OPERATION

® Option

Delay

Setthe Delayfunction:

1.Selectaprogramme; 2.Pressthe Delay buttonto choose the time(the delaying time is 0-24 H.,
3.Press[Start/Pause] to commence the delay operation

B >

Choose the Programme Setting time Start

Cancelthe Delay function:
Pressthe [Delay] button untilthe display be OH.It should be pressed before starting the
programme. If the programme already started, should switch off programme toresetanew on

( Caution!

- Ifthereisanybreakinthe power supply while the machineis operating, a
specialmemorystoresthe selected programme and when the poweris
restarted, the program will continue.

o
=
o
=
m
7}

ExtraRinge

Speed
Wash

KNG

Temp.

Speed

Pre Wash
The Prewash function can getan extrawash before main wash,itis suitable for washing the
dustrisestosurface of the clothes;Youneedto putdetergentintothe Case (I) when selectit.

Extra Rinse
The laundry willundergo extrarinse once after youselectit.

Speed Wash
The function candecrease the washing time.

My Cycle

To memory the frequently used programme.

After choosing the programme and setting the options, press [Temp.] 3 sec. before
start to wash.The default setting course is Cotton.

Temp.
Pressthebuttontoregulate the temperature(Cold,20°C,30°C, 40°C,60°C,90°C)

Speed
Pressthe buttontochange the speed.
1400:0-400-600-800-1000-1200-1400 1500:0-400-600-800-1000-1200-1400-1500

28



OPERATION

Pl | Reload

RESEE ) This operation can be executed during the washing progress. When the drum is
stillrolling and there is large amount of water with high temperature in the drum.
The state is unsafe and the door cannot be opened forcefully. To press
[Start/Pause] for 3 sec.toreload, and start the clothes adding in the midway
function. Please follow the steps as bellow:
1.Wait until the drum stops rotation.
2.The door lockis unlocked.

3.Close the door when the clothes are reloaded and press the [Start/Pause]
button.

8 e > M

Press[Start/Pause]3sec. Reload the clothes Start

SpaCare

SpaCarefunctioncanbeselectedbychoose “Cotton”,“Mix“"Bed Linen”and
“Baby Care”.

The customerscanseethesteaminthedrumwhenoperate SpaCare function.The
SpaCarecannotbe usedsimultaneously With Pre Wash and Speed Wash.

( Caution!

- Don'tusethe Reload functionwhenthe waterleveloverthe edge ofthe
innertuborthetemperatureishigher.

29



OPERATION

Child Lock
- To avoid mis operation by children.
Press [Delay] and [SpaCare]
N 3 sec.tillbuzzer beep.

(@ Caution!

When child lock is activated and program starts, child lock indicator will switch on,
and the CL and remaining time on the display are alternately displayed in ().5s.
Press the other buttons will make child lock indicator flash for 3s. when program
finish,CL and END alternate for 10s in 0.5s, then the child lock lights flash {or 3s

» Only press and hold the two button can release child lock, even power off,

switch off and program end
« The "Child Lock" will lock all buttons except Power button and Child Lock

button
- Please release child lock before selecting program and staring washing

Mute the buzzer
>

)

Choose the Programme  Pressthe [Speed]button for 3sec.,
the buzzeris mute.

Toactthebuzzerfunction, pressthe buttonagainfor 3 seconds.The setting
willbe keptuntilthe nextreset.

@ Caution!

- After Mutingthe buzzerfunction,the sounds willnotbe activatedany more.

- Dry

Pressthe Dry button continuouslytochoose thedrylevel: ExtraDry/NormalDry
(Normal)/Gentle Dry(Soft).

ExtraDry:Needtowear clothesimmediately,we can choose this function;

NormalDry(Normal): The normal dry procedure;

Gentle Dry(Soft):Onlytodryslightly and thenis just ok;

@ TimedDry:We can choose this functionto dry clothes for a specific time.

30



OPERATIONS

= | Wi-Fi

i Touch the "Wi-Fi” for 3 seconds, the washing machine will be connected to
the internet on your smartphone.The details of Wi-Fi connect, please check
page 24.This is the Wi-Fi switch ,if you want make your appliance connect to
the internet.You need turn on the “Wi-Fi” button. The working frequency is
2.4Ghz-2.4385Ghz, working voltage is 5v+5%0 working tempreture is 00 -850

E REMOTE
wvort ] This is the switch of remote control, if you want to use your smartphone to
control the washing machine remotely,you need touch "REMOTE" button.
Considering the safe operation of washing machine,the smartphone
remote control shoud meet the following conditions:
1.The appliance should connect to the internet;
2.The door of upper drum & under drum should be closed.
Remark:
-If the dooris open in any time, the remote control function will be
failure.
-.The remote control function is turned off at the end of each cycle
automatically,if you want to use remote control function again ,you
need turn on it again.

Wi-Fi INFORMATION
Wireless technology and Working Frequency 2.4G

Wireless modulation Type CCKO OFDMO GFSK

Antenna Type & Gain PCB Antenna  OdBi

Extreme Temperature Range -200 ~850

Max RF Power Output WI-FIL: E.ILR.P 18dBm BT: 8dBm

31



OPERATIONS

B Instructions to Connection with Toshiba
HA App

Before you start, make sure that:

1.Your smartphone is connected to home WiFi network, and you know the network password.
2.You are next to the appliances.

3.The frequency of your wireless router is 2.4GHz (preferable) or 5GHz.

4 Initiate your mobile phone’s Bluetooth and allows the APP to find your phone.

Download Toshiba HA App e Register or Login account
Scan the QR code below or search for “Toshiba HA Open the App and create a user account.
“in Google Play(Android devices) or App Store(ios If you already have one, justlog in

devices) to download the app.

Toshiba HA o
@
GETITON —
P> Google Play
@
e Add your appliance o Connected to the network
Click the “+" button, add your device according Follow the instructions in the App to
to the device model or choose the device found set up the WiFi connection.If the network
out by Bluetooth and add it. connection fails, please refer to the App
tips for operation.
— ( — \
e .

/N Notes on Connection

« When networking the product, please make sure that the mobile phone is as close as possible to the product.

» According to the App tips, if the appliance could only connect to the 2.4GHz WiFi network, please note that the 2.4GHz
network is now available.

» Toshiba recommends that you would better name your WiFi router SSID with letters and numbers only; otherwise, the SSID
might become invalid if it is named with special characters, punctuation marks or spaces. After the SSID is available, please
try to connect with WiFi, otherwise, please login the router and change the SSID name.

- If thereis alarge number of devices connecting with the WiFi router, the network stability might be affected. Toshiba is not
obliged to advise you that how many devices you shall connect you're your WiFi router, for it depends on router quality and
many other factors.

« If the router is replaced or WiFi name or password is revised, please carry out the steps abovementioned again for WiFi
connection.

+ When the product technology is updated, Toshiba HA may be changed, but what the content shown in the Toshiba HA shall
prevail.

32



MAINTENANCE

B CleaningandCare
/\ Warning!

e Always unplugthe appliance and close the water tap before cleaning and
maintenance.

Cleaningthe Cabinet

Proper maintenance onthe washing machine can extendits
working life. The surface can be cleaned with diluted
non-abrasive neutral detergents when necessary.Ifthereis
anywateroverflow,use aclothtowipeit offimmediately.
Neveruse sharpitemstocleantheappliance.

( Caution!

- Never use abrasive or causticagents.formic acids orits diluted solvents or
similar substances, like alcohol or chemical products.

Cleaningthe Drum

Anyruststains leftinside the drum by metalarticles must be removed immediately
using chlorine-free detergents. Never use steelwoolforcleaning the drum!

% Note!

- Keep anylaundry away from the machine while cleaning the drum.

Cleaning the Door Seal and Glass

Wipe the glass and seal after each wash
toremove lint and stains. If lint builds up it \\

can cause leakages.

Remove anycoins, buttons and other objects g/
fromthe seal after each wash. g
Cleanthe Door Sealand Glass every month to
ensure thenormal operationofthe appliance.

33



MAINTENANCE

Cleaningthelnlet Filter
% Note!

- Diminishing water flowis asignthatthefilterneedto be cleaned.

1.Closethetapandremove the water supply
hose fromit.

2.Cleanthefilter withabrush.

3.Unscrew the water supply hose from the
backside of the machine. Pull out the filter
withlongnose pliers.

4.Useabrushtocleanthefilter.

5.Reinstallthefilter tothe waterinletand
reconnect the water supply hose.

6.Cleanthelnletfilter every3 months C
toensurethe normaloperation of the (o

appliance.

CleanTheDetergentDispenser

1.Pressdownthe releas@ lonthe softener coverandpullthe dispenser
draweroutoftherecess.Cleantheinside oftherecesswithabrush.

2.Liftthe softenercoveroffthe dispenserdrawerand washbothitems with water.

3.Restorethe softenercoverandpushthedrawerbackintotherecess.

Pressthereleaseand Cleanthedispenser Cleantherecesswith Insertthedispenser

remove thedispenser drawerandthe softeneransoftbrush drawer
drawer coverunder water
% Note!

- Donotuse abrasive or causticagentsto clean plastic parts.
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Cleaningthe Drain Pump Filter
M\ Warning!

-Make sure thatthe machine hasfinished the washing cycle and is empty. Switch it off
and unplugitbefore cleaning the drain pump filter.

-Be careful of hot water. Allow the water to cooldown. Risk of scalding!

-Cleanthefilter periodically every3 monthsto ensure the normaloperation of the
appliance.

Openthelower covercap Openthe filter by turning
tothe counter clockwise

Remove extraneous matter Close the lower cover cap

( Caution!

- Whentheapplianceisinuse and depending onthe programme selected there can
behotwaterinthe pump.Neverremovethe pump coverduringawashcycle, always
waituntilthe appliance hasfinished the cycle,andisempty. Whenreplacingthe
cover,ensureitissecurelyre-tightened.
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® Trouble Shooting

Wheneverthereisaproblem with the appliance, checkif youcan solveitfollowing
thetables below.Ifthe problem persists, please contact the customer service.

Description

Appliancedoes
not start

Doorcan’tbe
opened

Water leakage

Possible cause

Doorisnotclosedproperly.

Clothesare stuck.

Safety protection
is activated.

Connections are
nottight enough.

DetergentresiduedDetergentis damp

inthe detergent
dispenser

and/or clotted.

Indicator or displayPC board or harness have

does notwork

Abnormalnoise

Error Codes

Description

E30

connection problems.

Fixing bolts stillin place.
Floorisnotsolid or level.

Possible cause
Doorisnotclosed properly

Waterinjecting
problem during
wash cycle.

Overtime waterdraining

Water overflow

Others
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Solution

Closethedoor properlyand
restart.
Checkthe laundry.

Disconnectthe power and
restart.

Checkandfastenthe waterinlet
pipe.

Checkandcleantheoutlet hose.
Cleanand wipe the detergent
dispenserdry.

Switch off the power and check
ifthe mains plugis connected
properly.

Checkifthe fixing bolts have
beenremoved

Make sure the applianceis
installed onasolid and level
floor.

Solution

Closethedoor properlyand
restart.

Checkifthe water pressure
is high enough.

Straighten the water pipe.
Cleantheinlet valve filter.

Checkthedrain hose for blockage.

Restartthe appliance.

Restartthe appliance.If problem
persists, please contact the
customer service.
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B Customerservice

Sparepartforyourappliance are available foraminimum of 10 years.
Incaseof questions please contactour customerservice at:

A\ Warning!

Risk of electric shock

e Nevertryrepairanappliance whichis defective of presumedto be defective.
You may putyourown and future users'livesindanger.Only authorised specia.istsare
allowedtocarryoutthisrepairwork.

e Improperrepairwill voidthe warranty and subsequent damages can'tberecogniced!

Transport

IMPORTANT STEPSWHEN MOVING THE APPLIANCE

-Unplugthe appliance andclosethe waterinlettap.

-Check,ifthedoorandthe detergentdispenserare closedproperly.

-Removethe waterinlet pipe andthe outlethose fromthe houseinstallations.

-Letthe waterdraincompletelyfromthe appliance (see “Maintenance Cleaning the
drain pump filter”)

-Important: Re-installthe 4transportboltsinthe backofthe appliance.

- This applianceis heavy.Transportwith care.Never hold any protruding partof the
machine when lifting. The machine door cannotbe used asahandle.

B Technical Specifications

Power Supply 220-240V~,50Hz

MAX.Current 10A

Standard Water Pressure 0.05MPa~1MPa

Model éWashingCapacityé Dimension éNetWeightéRated Power
(W*D*Hmm)
TWD-BMI05GF4S . 95kg | 595%615%850 | 72kg | 2000W
TWD-BMI15GF4S . 105kg  595%615*850 | 72kq | 2000W
TWD-BMI356F4S . 125kg | 595%645*850 73kq  2000W

317



MAINTENANCE

Supplier’s name or trade mark("y (d):

Supplier’s address(’y (*):

Model identifier("):

TWD-BM105GF4S

TWD-BMI15GF4S

TWD-BM135GF4S

General product parameters:

Parameter Value Parameter Value
Rated
ated 7.0 Height 85
capacity (*)
Rated capacity (kg) Rated Dimensions in cm (*) (d) Width 60
washing 10.0
capacity (°) Depth 62
EElLy () 51. 9 EEly () A ©)
Energy Efficiency Index Energy efficiency class
EElyp () 66.9 EElyp () D ©
Iy () 1031 | . I () 5.0
Washing cfficiency index Rinsing effectiveness (g/kg dry
textile
Ty ) 1.031 ) NG 5.0
Energy consumption in kWh per Lo
ke pe%’ycycle fofthe Washingp Energy consumption in kWh per
cycle of the household washer- l(;g p:f‘jz‘;l:,ﬂ:r]::;\g;slhdand
dryer, using the eco 40-60 Ty ey -
programme at a combination of 0.513 washer-dryer at a combination of’ 3.424
full and partial loads. Actual full and halfload.s. Act_ual
energy consumption will depend energy consumption will depend
on how the appliance is used on how the appliance is used
Water consumption in litre per Water consumption in litre per
evele. for the eco 40-60 cycle, for the wash and dry cycle
pi/ogr,amme at a combination of of the household washer-dryer at
full and partial loads. Actual 48 a combination of full and half 100
water consumption will depend loads. Actual water consumption
on how the appliance is used and will .depen'd on how the
appliance is used and on the
on the hardness of the water
hardness of the water
Rated
Maximum temperature inside the| washing 39 Maximum temperature inside the Ratefi 29
treated textile (°C) for the capacity treated textile (°C) for the capacity
washing cycle of the household washing cycle of the household
washer- dryer, using the eco 40- Half 30 washer-dryer, using the wash
60 programme Quart 2 and dry cycle Half 24
uarter
Rated
washing 1350
Soi 4 (pm) (b) capacity Weighted remaining moisture 539
1N Spee m .
pn speec (p Half 1350 content (%) (*)
Quarter 1350
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Rated
washing 3:59
Eco 40-60 programme duration capacity . . . b .
. Spin-drying efficiency class (*) B ©)
(h:min) Half 3:00
Quarter 3:00
Airborne acoustical noise Rated 9:40
emissions during the spinning . capacity i
phase for the eco 40-60 washing 76 wash and dry Cyde duration
. . (h:min)
cycle at rated washing capacity Half 7:00
(dB(A) re 1 pW)
Airborne acoustical noise
emission class for the spinning
Type free-standing phase for the eco 40-60 B ©)
programme at rated washing
capacity
Off-mode (W) (if applicable) 0.50 Standby mode (W) (if applicable) N/A
Delay start (W) (if applicable) 4.00 Networked standby (W) (if 2.0

applicable)

Minimum duration of the guarantee offered by the supplier (*)’ (d):

This product has been designed to release silver ions

during the washing cycle

NO

Additional information("’)'(“):

Weblink to the supplier's website, where the information in point 9 of Annex Il to Regulation (EU) 2019/2023 is found:

(a) this item shall not be considered relevant for the purposes of Article 2(6) of Regulation (EU) 2017/1369.

(b) for the eco 40-60 programme.
(c) for the wash and dry cycle.

(d) changes to this item shall not be considered relevant for the purposes of paragraph 4 of Article 4 of Regulation (EU) 2017/1369.
(e) if the product database automatically generates the definitive content of this cell the supplier shall not enter these data.”
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1) The actualenergy consumption willdepend onhowthe applianceis used.

2) The actualwater consumption willdepend on how the applianceisusedandon
the hardness of the water.

3) Deliveryofthe spare parts within15 working days after havingreceived the
order.

Product Data Sheetconcerning (EU) 2019/2014

The productdatasheetforyourappliance canbefoundonline.

Goto https://eprel.ec.europe.euandenterthe modelidentifier foryour
appliancetodownloadthe datasheet.

The modelidentifier for your appliance canbe foundinthetechnical
specifications section.

Remarks:

@ Theenergyefficiencyclassisfrom A(highest efficiency) to D (lowest efficiency)

@® Energyconsumptionperyear,basedon220standardwashingcycles for
standard programme at 60°C and 40°C at fulland partialload, and the
consumption of the low-power modes. Actual energy consumption willdepend
onhowthe applianceisused.

© Waterconsumptionperyearbasedon220standard washingcycles

for standard programme at 60°C and 40°C at fulland partialload. Actual water

consumptionwilldepend on how the applianceisused.

Washing performance class from G (least efficient) to A (most efficient).

The standard 60°C programme and the standard 40°C programme are the

standard washing programmes.These programmes are suitable toclean

normally soiled cotton laundryandthey are the most efficient programmesin

terms of combined energy and water consumptions for washing that type of

cottonlaundry.The actual water temperature may differ fromthe declared

cycle emperature.

Please choose the suitable type of detergent for the various washing

temperaturestogetthe bestwashing performance with less water and energy

consumption.

()
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