
Owner’s Manual
REFRIGERATOR FREEZER

For Home Use Only

型号 

Model

GR-B31MU
GR-A28MU / MS
GR-A25MU / MS
GR-B22MP
GR-A28HSZ
GR-A25HSZ

•
•
•
•
•
• Thank you very much for purchasing this TOSHIBA refrigerator.
• Read this Owner’s Manual and become completely familiar with

the refrigerator before use in order to use this product safely and correctly.
• Keep this Owner’s Manual in a handy place for future reference.
• Make sure that you received your warranty.
• This manual is available in other format such as soft copy, please contact TOSHIBA Service Center when you need it.

GR-B22HU
GR-B31SU
GR-A25SU



IMPORTANT SAFETY INFORMATION

Warning

Children should be supervised to ensure that 
they do not play with the appliance. 

Warning

Warning

Warning

Warning

Warning

Warning

Warning

Warning

This appliance is not intended for use by persons 
(including children) with reduced physical, 
sensory or mental capabilities, or lack of 
experience and knowledge, unless they have 
been given supervision or instruction concerning 
use of the appliance by a person responsible for 
their safety.

Keep ventilation openings, in the appliance 
enclosure or in the built-in structure, clear 
of obstruction.

Do not use mechanical devices or other means 
to accelerate the defrosting process, other than 
those recommended by the manufacturer.

Do not damage the refrigerant circuit.

Do not use electrical appliances inside the 
food storage compartments of the appliance, 
unless they are of the type recommended by the 
manufacturer.

Do not store explosive substances such as 
aerosol cans with a flammable propellant in 
this appliance.

When disposing the refrigerator

 

 and 
flammable refrigerant

When the LED light is blown

If the supply cord is damaged, it must be 
replaced by the manufacturer, its service agent 
or similarly qualified persons in order to avoid 
a hazard.

Warning

 

 

 
 

重要安全信息 

本机不适用于身体、感官或精神能力有缺陷，或者缺
乏经验和知识的人士（包括儿童），除非受到对其安
全负责的人员有关使用本机的监督或指导。 

请勿在本机中存放含可燃剂的气溶胶罐等易爆物质。 

TOSHIBA
LED

如果 LED 照明灯损坏

When positioning the appliance, ensure 
the supply cord is not trapped or damaged.

Do not locate multiple portable socket-outlets 
or portable power supplies at the rear of the 
appliance.

Warning

Warning

安装设备时，请确保电源线没有被夹住或损坏。

请勿在设备后部放置拖板或延长插座。
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SAFETY INSTRUCTIONS
All instructions described should be carefully read 
and followed.
• These instructions are precautions to prevent the risks of serious 

injury or death of the user, and any damages to property.

MARKINGS

WARNING WARNING indicates high possibility of 
serious injury (*1) or death of the user.

 CAUTION CAUTION indicates a high possibility of 
injury (*2) or property loss (*3).

 ,tnemtaert yhtgnel ,noitazilatipsoh seriuqer hcihw yrujni – yrujni suoireS  )1*(
or blindness, hot and cold skin burn, electric shock, broken bones or 
poisoning.

 eriuqer ton seod hcihw kcohs cirtcele ro nrub niks ,yrujni – yrujnI  )2*(
hospitalization or lengthy treatment.

 slamina citsemod ,erutinruf ,sesuoh fo ssol dednetxe – ssol ytreporP  )3*(
or pets.

SYMBOLS

PROHIBITED!

 PROHIBITED! Indicates prohibited actions.
Detailed instructions would be indicated on the 
inside of the circle or around the symbol in figures
or in writing. 

IMPORTANT

 IMPORTANT Indicates mandatory actions.
Detailed instructions would be indicated on the 
inside of the circle or around the symbol in figures
or in writing.

CAUTION

 CAUTION Recommends to take precautions.
Detailed instructions would be indicated on the 
inside of the triangle or around the symbol in figures
or in writing.

 WARNING

220 - 240V. 220 - 240V.

Specification: Only connect to main voltage
220 - 240V.
Directly connect to the power socket, and do not use 
multiple sockets. This may cause fire and electric
shock.

Prohibited!

The power supply cord or plug should not be 
pressed or pinched by any objects in order to 
prevent any damages or fraying.
Binding, bending, pressing with heavy objects 
or applying pressure with the back panel of the 
refrigerator on the cord and plug may cause fire or
electric shock.

Disconnect 
plug

Disconnect power supply by unplugging the 
power plug in case of malfunction or breakdown.
Continued use of appliance may cause fire, electric
shock, injury or skin burn.
Contact the distributor for service.

Disconnect 
cord from plug

Disconnect power supply by unplugging from 
the power plug.
Unplugging from the supply cords may damage the 
wire insulation, which may cause fire and electric
shock.

•

*1

*2
*3

  

   – 

  

(*1) 

(*2) 

(*3) 

 – 

 – 

 

 

220 - 240V.

Warning : Risk of fire / flammable material.
This appliance contains flammable refrigerant 
R600a : iso-butane

警告：有着火/易燃材料的危险。



 WARNING

Disconnect plug

 

Clean the plug

Clean and remove dust on power plug 
periodically.

e.

Do not use

Do not use if the supply cord is damaged or 
frayed, or if the power plug has loose connection. 

.

Ventilation

Grounding

For safety reason, always ensure grounding to 
the unit before use.

.

Avoid water

Do not install in a place where there’s water or 
excess moisture.

.

Do not sprinkle 
water

Do not sprinkle water to the body or the inside 
of the refrigerator.

.

Do not 
disassemble 

Do not disassemble or attempt to service.
 

.

Warning

The refrigerator system behind and inside the 
refrigerator contains refrigerant. Do not allow 
any sharp objects to come into contact with the 
refrigeration system.

In case the refrigerant circuit is damaged, do not 
use any electric appliances or fire equipment 
nearby, and open all windows to provide
good ventilation. Please also contact your local 
maintenance agent to follow up.

Do not block the openings on the 
circumstances of the refrigerator. 

.

Warning

Disconnect the power plug while cleaning. 

Children should be supervised to ensure that 
the refrigerator should be used properly.

Warning

 



Prohibited! 

Do not hang or stand on the door.

Do not store 

Do not store medicines, chemicals or chemical 
reagents.

Prohibited! 

Do not place any heavy objects or liquid 
containers on the refrigerator.

Do not eat 
spoilt food

Do not eat any food which has changed color or 
gives out strange odor.

The warning labels mentioned above should 
be kept throughout the life of the refrigerator. 
The user manual should be handed over to any 
person who would use or handle the refrigerator 
whenever the refrigerator would be transferred 
to another location and delivered to a recycling 
plant.

Plug in the 
power cord 

firmly

Connect the plug to power socket firmly

Hold designated 
positions

Lift from the bottom of the refrigerator when 
moving.

Install on level 
surface

Install on a strong and even floor

Warning

 WARNING

 CAUTION

Move carefully

Please be careful.

.

Warning

Maintenance work shall only be carried out at 
workshop by well-trained maintenance worker.

維修工作必須由受過訓練的技師在工場進行。



 CAUTION

Use the handle

Use the handle when closing the refrigerator door. 
.

 Incorrect
(No Good)

 Correct
 (Good)

 

Secure 
the doors 

closed

Secure the door closed

Do not open 
the door for 

a long period

Do not leave the door opened for a long period of 
time and/or do not frequently open and close the 
doors in short intervals.

Dispose dew 
and frost

Remove water droplets, frost (icing) or dew 
attached in the inner compartment.

Do not touch

Do not stick your hands or feet under the 
refrigerator.

Do not touch 
with wet hands

Do not touch the freezing unit nor ice tray with 
wet hands.

.

Do not store

Do not store bottles in the freezing unit.

Prohibited!

Secure 
the doors 

closed

/

CAUTION :



INSTALLATION
 Installation

Avoid any humid or wet place, for example, the neighborhood 
of a kitchen sink. Such a place could cause corrosion or 
electric leakage in the refrigerator. If installed directly on the 
ground, your refrigerator will be liable to damage. Place a 
board under the machine in such a case.

 Keep the refrigerator away from the sunlight, a gas range 
or heater.
Placed in the sunlight or near a heat emitting object, the 
refrigerator will have its cooling effect reduced and a failure 
might be occured.

 Leave space around the refrigerator.

Select a well-ventilated place. Provide at least 30 cm(12 inches) 
at top,10 cm(4 inches) at rear side and 5 cm(2 inches) on the 
left and right of the refrigerator for proper air circulation.

 When you open the door of the refrigerator, there may be 
a smell of plastics. This signifies nothing unusual.

 Switching off your refrigerator when not using.
If you switch your refrigerator off when you are going away 
for an extended period, remove all food, clean the interior 
thoroughly. Remove the power cord plug from the power 
socket and leave all doors open.

at least 5 cm

INFORMATION
• Heat Generation by the Compressor 

The refrigerator compressor will generate heat during normal 
operation. Note that this is not a malfunction.

• Heat on Refrigerator Walls
The condenser is built on the outer shell and radiates heat 
into the room air. The temperature of the outer shell may 
reach high temperature during normal refrigerator operation. 
This is not a malfunction.

• Refrigerator Operation
When the power is first turned on or ambient temperature
becomes high, it may happen that the refrigerator surface 
getting warm or noise from the compressor. 
When the refrigerator enters stable state, it will run normally.

    Be careful before moving or installation.
If you have moving or installation, maybe impact 
around PCB Box at rear side which have a damage 
to refrigerator. 
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 Installation position for refrigerator.

 

-   

-   
 

 

 

 

 5 cm
 10 cm
at least 10 cm

 30 cm

 

 

•

•

•

 移动或安装前请小心。 

PCB

UpDown

 Leg

30 cm
12 10 cm 4

5 cm 2
适当的空

Install your refrigerator on a strong and level floor. Turn the 
adjustable leg and stabilize the refrigerator horizontally. 

- Adjustable leg right side can be adjust up and 
down.

- Turn adjustable leg clockwise to raise each side 
of the refrigerator, or turn counter clockwise 
lower it. 

at least 30 cm

PCB Box
PCB 



CAUTIONS FOR OPERATION

•
•

1

•  2  
 

-  

8
•

When moving and transporting

• Firstly, remove the food.

• Put a piece of big cloth under the refrigerator, and lean the 
refrigerator backwards to remove water from drain pan. (as figure 1)

• When carrying, hold the positions shown as figure 2 .
(Never hold by the door or the handle.) 

.gnivom nehw rotaregirfer eht fo mottob eht morf tfil esaelP  -

After disconnecting the plug from the outlet, wait at least  
8 minutes before reconnecting it.
• If the plug is quickly reconnected, the compressor may not run 

properly and produce a rattling noise.

2

Big cloth 1

REFRIGERATOR DETAILS AND PARTS
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GR-A28MS, GR-A25MS 
As figure for GR-A28MS, GR-A25MS Twist

       GR-B31MU  
As figure for GR-B31MU  

/ GR-A28MU GR-A25MU GR-A28MS GR-A25MS GR-A28HSZ GR-A25HSZ GR-B31MU GR-B31SU GR-A25SU GR-B22HUGR-B22MP
CONSUMPTION/MODEL

2  / pcs – 2  / pcs – 2  / pcs – 2  / pcs – 2  / pcs – –
Small Pocket

制冰器 1 / pcs
Ice Maker

1 / pcs

1 / pcs 1 / pcs 1 / pcs 1 / pcs 1 / pcs–Egg Pocket

–
Meat Pan Door 1 / pcs

2  / pcs 1 / pcs 2  / pcs 1 / pcs 2  / pcs 1 / pcs 3 / pcs 1 / pcs
Refrigerator Shelf

2  / pcs 2  / pcs 2  / pcs 2  / pcs 2 / pcs 2 / pcs 2  / pcs

3 / pcs

2  / pcs

1 / pcs 1 / pcs

2  / pcs 2  / pcs2  / pcs
Freezer Door Pocket

 GR-B22HU 
As figure for GR-B22HU 



HOW TO USE YOUR REFRIGERATOR 
CORRECTLY AND EFFECTIVELY

How to Make Ice 

Self-defrosting

This deodorizing device is built into the cold air passage
(the device cannot be seen from the outside) to
effectively remove unpleasant odors from compartments.

INFORMATION

•
通常，将温度控制开关设定到中间位置。
如果觉得冷藏室不够冷，请将开关转向 “MAX”   ,如果觉得太冷，
请将开关转向 “MIN” 。

•
MIN

• “MAX”

•

•

Temperature Controls 
• For both the Freezer and Refrigerator Compartments

Normally set the temperature control switch to the Middle position. 
If the refrigerator does not seem cold enough, turn the switch 
toward “MAX”, if it seems too cold, turn the switch toward “MIN”. 

• Food may freeze in the refrigerator compartment
When the ambient temperature decreases excessively such as 

to prevent from food freezing. Food that has a high moisture 
content (e.g., tofu, vegetables) may freeze when it is placed at 
the back of the refrigerator compartment. 

• 

• Changing the refrigerator compartment temperature control also 
varies the temperature in the vegetable crisper. 

• Do not obstruct the outlet and inlet of the cool air circulation with 
food or containers, otherwise the food will be frozen or will not 
be cooled consistently throughout refrigerator.

Middle position“MIN” position “MAX” positionMiddle position“MIN” position “MAX” position

For the freezer, when storing ice cream, the temperature should be
 set between Middle position and "MAX" position.

in the winter, set the temperature control switch to “MIN” position 

Deodorizer

•

除臭剂

  
  

Fill the Ice Tray with water up to the water level line. If the 
water exceeds the water level line, it will freeze over and 
becomes hard to remove. 

To remove ice, twist the Ice Tray as shown  in the figure. 

型号 
Model 1 2

Water level line

Water level line

GR-B31MU
GR-A28MU
GR-A25MU
GR-A28HSZ
GR-A25HSZ
GR-B31SU
GR-A25SU

GR-A28MS
GR-A25MS
GR-B22MP
GR-B22HU



TROUBLESHOOTING

The refrigerator does not get cold at all.

The refrigerator does not get cold enough.

Food in the refrigerator compartment freezes.

The refrigerator makes a loud noise.

Moisture forms on the outside of the refrigerator.

Moisture forms on the inside of the refrigerator.

GUIDANCE FOR ENERGY SAVING

 

 tsael ta edivorP  - 0 cm (  inches) at top, 
 rear side

30 cm 12 
10 cm 4 5 cm 2 

30 cm 12 
10 cm 4 5 cm 2 - Provide at least 30 cm (12 inches) at top, 10 cm (4 inches) at 

rear side and 5 cm (2 inches) on the left and right. 

Is the door being opened and closed too frequently in short 
time ?

.elbissop sa yfleirb sa rood rotaregirfer ruoy nepO  .01



HOW TO REMOVE ACCESSORY PARTS

PERIODIC MAINTENANCE

ll

Outside Surfaces

Pockets Meat Pan

Vegetable Crisper

Freezer Shelf

Door Packing

Interior Plastic Units

 
) 

 

　

 
 

Refrigerator Shelf  
and Crisper Shelf

pull it out.

 until limit wide

 until limit wide
,Lightly lift up the shelf then 

pull it out.

1 1

2
2
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