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Thank you very much for purchasing this Toshiba product.
Read this Owner’s Manual and become completely familiar with the product before 
use in order to use this product safely and correctly.
Keep this Owner’s Manual in a handy place for future reference.
Make sure that you received your warranty.
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READ SAFETY PRECAUTIONS BEFORE INSTALLATION

To prevent injury to the user or other people and property damage, the 
following instructions must be followed. Incorrect operation due to 
ignoring of instructions may cause harm or damage.

WARNING: Risk of fire/disaster and explosion
The refrigerant of the appliance is flammable, please be care not to damage 
the cooling pipes during installation and transportation. 
If gas leakage happens, please contact the distributor or local service agent, 
and the following precautions should be always taken:
1. Open the windows for ensuring good ventilation.
2. No fire around and please do not use other electric appliance.
This appliance is intended to be used in household and similar applications 
such as staff kitchen areas in shops, offices and other working environments; 
farm houses and by clients in hotels, motels and other residential type 
environments; bed and breakfast type environments; catering and similar 
non-retail applications.
Children should be supervised to ensure that they do not play with the 
appliance.
WARNING: Risk of fire disaster and electric shock
The power cord should be replaced when it has been damaged； please 
contact the distributor or local service agent for replacement.
Please unplug the power plug from socket when clean the appliance or 
leave the appliance nonuse for a long time.
Do not use extension cord or ungrounded (two prong) adapters.
WARNING: Keep ventilation openings, in the appliance enclosure or in the 
built-in structure, clear of obstruction.
WARNING: Do not use mechanical devices or other means to accelerate the 
defrosting process, other than those recommended by the manufacturer.
WARNING: Do not damage the refrigerant circuit.
WARNING: Do not use electrical appliances inside the food storage
compartments of the appliance, unless they are of the type recommended 
by the manufacturer.
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WARNING: Please abandon the refrigerator according to local regulators for it 
use flammable blowing gas and refrigerant.
WARNING: When positioning the appliance, ensure the supply cord is not 
trapped or damaged.
WARNING: Do not locate multiple portable socket-outlets or portable power 
supplies at the rear of the appliance.
DANGER: Risk of child entrapment. Before you throw away your old 
refrigerator or freezer:
-Take of the doors.
-Leave the shelves in place so that children may not easily climb inside.
The refrigerator must be disconnected from the source of electrical supply 
before attempting the installation of accessory.
Refrigerant and cyclopentane foaming material used for the refrigerator are 
flammable. Therefore, when the refrigerator is scraped, it shall be kept away 
from any fire source and be recovered by a special recovering company with 
corresponding qualification other than be disposed by combustion, so as to 
prevent damage to the environment or any other harm.
For IEC standard: This appliance is not intended for use by persons(including 
children) with reduced physical, sensory or mental capabilities, or lack of 
experience and knowledge, unless they have been given supervision or 
instruction concerning use of the appliance by a person responsible for their 
safety.
For EN standard: This appliance can be used by children aged from 8 years 
and above and persons with reduce physical sensory or mental capabilities 
or lack of experience and knowledge if they have been given supervision or
instruction concerning use of the appliance in a safe way and understand the 
hazards involved. Children shall not play with the appliance. Cleaning and 
user maintenance shall not be made by children without supervision.
Please do not use the appliance on traffic means(such as ship and so on).
If noise, odor and smoking happens, please unplug the power plug
immediately, and contact the distributor or local service agent.
Please do not put your hands under or behind the appliance to prevent from 
being hurt.
Please leave the packing materials and other parts out of the reach of 
children to prevent from risk of suffocation.
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To avoid contamination of food, please respect the following instructions:
- Opening the door for long periods can cause a significant increase of the 
temperature in the compartments of the appliance.
- Clean regularly surfaces that can come in contact with food and accessible 
drainage systems.
- Clean water tanks if they have not been used for 48 h; flush the water system 
connected to a water supply if water has not been drawn for 5 days. ( note 1 )
- Store raw meat and fish in suitable containers in the refrigerator, so that it is 
not in contact with or drip onto other food.
- Two-star frozen-food compartments are suitable for storing pre-frozen food, 
storing or making ice-cream and making ice cubes. ( note 2 )
- One-, two- and three star compartments are not suitable for the freezing of 
fresh food. (note 3)
- For appliances without a 4-star compartment: this refrigerating appliance is 
not suitable for freezing foodstuffs. (note 4)
- If the refrigerating appliance is left empty for long periods, switch off, 
defrost, clean, dry, and leave the door open to prevent mould developing 
within the appliance.
Note 1,2,3,4 : Please confirm whether it is applicable according to your
product compartment type.
For a freestanding appliance: this refrigerating appliance is not intended to be 
used as a built-in appliance.
Any replacement or maintenance of the LED lamps is intended to be made by 
the manufacturer, its service agent or similar qualified person.
This product contains a light source of energy efficiency class (G).
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Please pull out the power plug when the electricity 
fails or clean the appliance, and connecting it to 
power supply after at least 5 minutes, which 
prevents damage to the compressor by continuous 
startup.
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2 2 Leveling feet.

1 Precautions before operation. :
Before operation of accessories it shall be ensured that the refrigerator is disconnected from,
power.

2 Schematic diagram of the leveling feet. :
Before adjusting the leveling feet precautions shall be taken to prevent any personal injury, .
3 Adjusting procedures. :
a Turn the feet clockwise to raise the refrigerator. ;
b Turn the feet counterclockwise to lower the refrigerator. ;
c Adjust the right and left feet based on the procedures above to a horizontal level. .

( .
product or statement by the distributor)

9 9
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2.4  Changing the Light
Any replacement or maintenance of the LED lamps is intended to be made by the manufacturer, 
its service agent or similar quali�ed person. 

1. Please take out the plug before removal.

2. Remove the lampshade with a screwdriver.

3. Take down the lamp panel.

4. Remove the connection terminal.
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(The picture above is only for reference.The actual c ration will depend on the physical 
product or statement by the distributor)

( Wster tank installed)

1313

The Refrigerating chamber is suitable for storage of a variety of fruits, vegetables, beverages and 
other food consumed in the short term, suggested storage time 3days to 5 days.
Cooking foods shall not be put in the refrigerating chamber until cooled to room 
temperature.
Foods are recommended to be sealed up before putting into the refrigerator.
The glass shelves can be adjusted up or down for a reasonable amount of storage space and easy 
use.

The low temperature freezing chamber may keep food fresh for a long time and it is mainly used 
to store frozen foods and making ice.
The freezing chamber is suitable for storage of meat, �sh, rice balls and other foods not to be 
consumed in short term.
Chunks of meat are preferably to be divided into small pieces for easy access. Please be noted food 
shall be consumed within the shelf time.

Drawers, food boxes, shelves, etc. placed according to the position in the picture above are the most 
energy e�cient.

Note: Storage of too much food during operation after the initial
refrigerator. Foods stored shall not block the air outlet; or otherwise the 

Refrigerating chamber 

Freezing chamber

LED lighting

Refrigerator glass shelf

Door tray

Water tank

Fruits and vegetables box

Lce maker and lce
storage bin

Freezer glass shelf

Freezer Drawer 

LED lighting

Refrigerator glass shelf

Door tray

Water tank

Fruits and vegetables box

Lce maker and lce
storage bin

Freezer glass shelf

Freezer Drawer 
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3.2 Instructions for water tank use and addition
Steps of adding water:  

Max/4.5L

1) Pull out the water tank from the refrigerator.

2) Open the water-injection cover.

3)Add bottled drinking water or alkaline water, without exceeding the Max level.

4) Close the water-injection cover filtered water.

5) Push the water tank inside until it is fixed.

•   Do not exceed the max line. Water overflows.
•   Fill the tank only with potable water such as mineral or purified water. 
     Do not use other liquid. It is not allowed to add juice, milk and cola in 
     the water tank.

•   After the water tank is pushed in, please wait for 30s before taking the 
     first cup of water.
•   Make sure the water tank fits into the shelf. Otherwise, the water tank 
     may not operate properly.
•   Do not use the refrigerator without inserting the water tank. This may 
    decrease the cooling performance.
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显示屏

A B ① ② ③ ④

⑤ ⑥ ⑦

C D

E F G H

⑤假日模式 ⑥速冻模式 ⑦速冷模式

3.3 Functions

A B C D

E F G H

 
physical product or statement by the distributor

1. Display screen

 Wireless network  Freezer temperature  Fridge temperature  Close/open icon

 Vacation mode  Super freeze mode  Super cool mode

2. Buttons

A Vacation function B Freezer/super freeze C Fridge/super cool D Lock/unlock

F Water outlet mode G Ice crushing mode H Ice cube mode

3. Operation instructions

1) Display

3s and then shows 
normal operation after the start-up bell rings.

b) When there is a fault, the fault code will be displayed (cyclic display); when there is no fault, the set 
temperature of the fridge and freezer will be displayed.

c) Under normal circumstances, if there is no door opening action or button operation for 30s, the display 
will be locked, and the display screen will go out after the locked state continued for 30s; when the 
display screen is not on, if there is button operation, the display screen will light up; when a fault with 
visible fault code occurs, the display screen will light up and then go out after 30s.

fi
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2) Lock/unlock
a) In the unlock state, long press the button  for 3s, and the icon will light up to enter the lock state.
b) In the lock state, long press the button  for 3s, and the icon will go out. Then the lock state will be 

released.
c) The button will automatically enter the lock state after 30s without any operation. (The display panel of 

music buzzer sounds and the buzzer will be locked at the same time)
d) The alarm sound can be released in the lock state; other button operations must be carried out in the 

unlock state. otherwise, an error buzzer will be given.

3) Fridge temperature adjustment
Press the button  to adjust the temperature. Each time the button is pressed, the temperature will be 
reduced by 1°C;
The temperature setting range of the fridge is 2~8 °C. When the set temperature is 2°C, click the button 
again, and the set temperature of the fridge will switch to 8°C.

4) Freezer temperature adjustment
Press the button  to adjust the temperature. Each time the button is pressed, the temperature will be 
reduced by 1°C;
The temperature setting range of the freezer is -16~-24 °C. When the set temperature is -24°C, click the 
button again, and the set temperature of the freezer will switch to -16°C.

5) Super cool mode
Long press the button  for 3s to enter the super cool state, and long press the button again for 3s to 
exit the state.
When the super cool mode is set, the fridge temperature is automatically set to 2°C; when the mode is exited, 
the set temperature of the fridge will automatically switch back to the set temperature before.

6) Super freeze mode
Long press the button  for 3s to enter the super freeze state, and long press the button again for 3s to 
exit the state.
When the super freeze mode is set, the freezer temperature is automatically set to -24°C; when the mode is 
exited, the set temperature of the freezer will automatically switch back to the set temperature before.

7) Vacation mode
Press the button  to enter the vacation mode, and press the button  again to exit the mode.
When the vacation mode is set, the freezer temperature is automatically set to -18°C, and the fridge is 

switch back to the set temperature before.

8
In case of power failure, the instantaneous working state will be locked, and this state can last until power is 
on.

9) Prompt operation and alarm control
When the refrigerator door is not closed for 120s, a short alarm sound will be given to prompt that the door 
is not closed. Please close the door in time or click any button in the operation area of the display screen to 
end the alarm sound. Press and hold buttons  and  at the same time for 3s to enable or disable 
the door opening/closing prompt.

10) Wireless network setting
After the refrigerator is powered on, press and hold the button  for 3s, and the temperature display area 
of the display and control panel will display "AP", indicating that the wireless network can be connected. 
Log in to the TSmartLife App with your mobile phone and connect to the wireless network according to the 
instructions of the App. The symbol  is always on in the connected state.
See the attachment for the downloading method of the TSmartLife App and the wireless network 
connection method.

ff
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11) Fault indication
When the following prompt appears on the display screen, it indicates that the refrigerator is faulty. 
Although the fridge/freezer of the refrigerator can still function under the following failure conditions, the 
user should contact maintenance personnel to ensure that the refrigerator is in good condition.

Fault code Fault name

E1 Fridge temperature sensor fault

E2 Freezer temperature sensor fault

E5 Freezing and defrosting sensor fault

E6 Communication fault

E7 Ambient temperature fault

EH Humidity fault

EE Ice machine sensor fault

CA Communication fault between the mainboard 
and ice making board

E0 Ice machine fault

EF Alarm for abnormal placement of built-in water 
tank

EP

Ice cube mode indicator, 
water outlet mode 
indicator, ice crushing 
mode indicator and ice 
machine mode indicator 

Communication fault between the distributor 
board and ice making board

fl
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3.4 Integrated machine for drinking water and ice making

When the refrigerator is powered on, the icon  lights up, and the ice-making function is turned on by 

default. Press and hold the button  for 3s, and the icon darkens, and the ice-making function is turned 

1) Take ice water

Press the button  until the icon lights up, and then the ice water making mode is turned on;

After the container is separated from the pressing plate, the water outlet stops.

2) Take crushed ice

Press the button  until the icon lights up, and then the ice crushing mode is turned on;

3) Take ice cube

Press the button  until the icon lights up, and then the ice cube mode is turned on;
Push the container towards the pressing plate, and the ice cube begins to fall into the container;

ff
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Ice in the ice container may block the outlet because of lumping or other reasons. 
In this case the ice container needs cleaning or eliminating block.

1. When the ice on light goes out,hold the left and right clasps of the ice storage 
box with both hands, and move the ice storage box vertically to get it out of 
the limit buckle, and then slowly remove the ice storage box along the vertical 
door liner, as shown in Figure 1

2.  Clean the ice storage box as needed. The installation process of the ice storage 
box is contrary to the removal process. Pull the ice storage box downwards

box, turn the turntable on the ice storage box 90° according to Figure 2, and 
then install the ice storage box.

Normal phenomenon:

Precautions:

1.   It is normal to hear a sound when the icemaker turns over ice to theice

1.    When the door is opened, it will be impossible to take ice or water.
2.    It is suggested that all the ice cubes in the �rst ice storage box should be emptied to ensure hygiene.
3.    Hard opening and closing of the door may cause water in the ice tray of the ice maker to spill out.
4.    To prevent the ice storage box from accidentally falling, please disassembling it with both hands.
5.    To avoid personal injury, please clean up the water or ice that may spill on the ground. To avoid 
        possible injuries to children, please do not allow children to touch the ice or the ice storage box.
6.    Please do not put your hands or anything into the ice outlet, as shown in Figure 3. Otherwise, it may 
       cause personal injury or damage to the parts of the ice storage box.
7.    To avoid possible injuries, please do not touch the claw of the ice dispensing motor or the ice breaker 
        with your hands, as shown in Figure 3 and Figure 4.
8.    Please do not disassemble, repair or modify the ice maker. These tasks need to be completed by 
       professional maintenance personnel.
9.    Keep children away from the dispenser.
10.  If the ice maker button is turned o�, please empty the ice storage box.
11.  If the ambient temperature is below zero, please ask the maintenance personnel to drain the water 
        from the water supply system, so as to prevent property losses caused by water leakage caused by the 
        rupture of water pipes or joints.

      storage box.
2.   When the ice can not be discharged normally, check whether the ice outlet
       channel is blocked and remove it.
3.   If the ice has not been removed for a long time, it may cause the ice to freeze
       into clumps in the storage box and become inaccessible outside the door.
4.   In this case, the ice storage box needs to be cleaned and used again.
5.   As there is air in the water supply waterway of the icemaker, the water

       However, during the normal use of the icemaker,the air in the pipeline will be
       emptied.

ffi
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4.3储冰盒清洁
储冰盒的冰块可能会结块，或者由于其他原因而堵塞出口。在这样的情况下，需要清洁冰块容器，
或者排除堵塞。

1）  Ice on灯熄灭，双手握住储冰盒左右两边扣手处，将储冰盒竖直向移动，使之脱离限位扣。
然后缓缓将储冰盒沿垂直门胆向外取下。如图1。
 2）  根据需要清洁。储冰盒安装与拆卸过程相反，用力向下拉拽储冰盒直至安装到位。如储冰
盒安装困难，则按照图2转动储冰盒上的转盘90°，然后再安装储冰盒即可。

正常现象：
1）  当制冰机翻冰到储冰盒时，听到声音，属于正常现象。 
2）  如果分配器无法正常取冰，检查如图3中落冰通道是否被堵塞，如发生冰块堵塞请手动
清除后再使用分配器分配冰块。
3）  长时间不取冰，可能会导致冰块在储冰盒中冻结成团，门外无法取冰，此时需将储冰盒
清除干净再次使用。 
4）  由于制冰机供水水路中有空气，第一次制冰注水水量可能会少，造成冰块很小，但在制
冰机正常使用过程中，管路空气将会被排空。

注意事项：
1）  如果门被打开，门上将无法取冰或取水。 
2）  为保证卫生，建议将第一次制满储冰盒内冰块全部倒掉。 
3）  如果你大力开关门，可能会导致制冰机冰格内的水溅出。
4）  为避免储冰盒不慎坠落，拆装储冰盒时，请用双手操作。 
5）  为避人员受伤，请将可能洒落在地面上水或冰清理干净。 为避免小孩可能受到的伤害，请
勿让小孩触碰取冰处或储冰盒。 
6）  请勿将手或者任何物体放入出冰通道，如图3，否则，可能引起人员受伤或者储冰盒零件受损。
7）  为避免可能受到的伤害，请勿用手触碰出冰电机卡爪或者碎冰刀，如图3，图4。
8）  请勿拆卸、维修或者改装制冰机，这些工作需由专业维修人员完成。
9）  让儿童远离分配器。
10）如果关闭了制冰机按钮，请清空储冰盒。
11）如果环境温度达到零度以下，请维修人员将供水系统的水放掉，以防止因水管或者连接处破
裂而导致的漏水造成财产损失。

Figure 1 Figure 2

Ice outlet motor claw

Ice outlet channel

Figure 3 Figure 4

Ice Crusher Blade

Figure 1 Figure 2

Ice outlet motor claw

Ice outlet channel

Figure 3 Figure 4

Ice Crusher Blade
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Remove the tank from the refrigerator and remove the lid of the tank in the direction of the arrow 

(a) (b)

fi

Cleaning of Water Tank filter

4.5 水箱滤网清洗
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4.6 Defrosting

4.7 Out of operation
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Occurrence Possible cause/inspection items

Failed operation

Check whether the appliance is connected to power or 
whether the plug is in well contact 
Check whether the voltage is too low
Check whether there is a power failure or partial circuits have tripped

Odor
Odorous foods shall be tightly wrapped 
Check whether there is any rotten food 
Clean the inside of the refrigerator

Long-time operation
of the compressor

Long operation of the refrigerator is normal in summer 
when the ambient temperature is high
It is not suggestible having too much food in the appliance at the same time Food shall get 
cool before being put into the appliance 
The doors are opened too frequently 

Light fails to get lit
Check whether the refrigerator is connected to power supply and
whether the illuminating light is damaged
Have the light replaced by a specialist

Doors cannot be
properly closed

The door is stuck by food packages Too much food is placed  
The refrigerator is tilted

Loud noise whether accessories are placed at proper locations 

Door seal fails to
be tight

Remove foreign matters on the door seal
Heat the door seal and then cool it for restoration 
(or blow it with an electrical drier or use a hot towel for heating) 

There is too much food in the chamber or food stored contains too much water,resulting 
in heavy defrosting 
The doors are not closed properly, resulting in frosting due to entry of air and increased 
water due to defrosting 

Hot housing 

Heat dissipation of the built-in condenser via the housing, which is normal When housing 
becomes hot due to high ambient temperature, 
storage of too much food or shutdown of the compressor is shut down, provide sound 
ventilation to facilitate heat dissipation 

Surface condensation 
Condensation on the exterior surface and door seals of the refrigerator is normal when the 
ambient humidity is too high. Just wipe the condensate with a clean towel.

Abnormal noise 
Buzz: The compressor may produce buzzes during operation, and the buzzes are loud 
particularly upon start or stop. This is normal. 

No water or ice The sealing cap is not took out or the water tank is not installed right.

fl
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Climate category Ambient temperature (from...to...)
SN +10°C to +32°C

N +16°C to +32°C

ST +16°C to +38°C

T +16°C to +43°C
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