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Before using your new Toshiba product, please read this manual 
thoroughly to ensure that you know how to operate the features 

NOTE
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This section contains safety 
instructions that will help protect 
from risk of personal injury or 
property damage. Failure to follow 
these instructions invalidates the 
given warranty.

This appliance complies with 
international safety standards.

Children shall not play with the 
appliance. Cleaning and user 
maintenance shall not be made by 
children without supervision.

If the adapter or the appliance itself is 
damaged, do not use it. Contact an 
authorised service centre.

Prevent damage to the power cable 
by not squeezing, bending, or 
rubbing it on sharp edges.

Do not touch the appliance or its 
plug when it is plugged if your hands 
are damp or wet.

Do not pull the power cable when 
unplugging the appliance.

and when vacuuming cigarette ash, 
make sure that it has cooled down.

Do not vacuum water or other 
liquids.

Protect the appliance from rain, 
humidity and heat sources.

Never use the appliance in or near 
places where combustible or 

Unplug the appliance before cleaning 
and maintenance.

Do not immerse the appliance in 
water for cleaning.

Do not attempt to dismantle the 
appliance.

Use the original parts or parts 
recommended by the 
manufacturer only.

Do not attempt to vacuum particles 
such as cement, plaster and 
compressed paper in order to 

and the motor being damaged.

If the adapter is damaged, it must be 
replaced by the manufacturer or its 

order to avoid hazard.

Use the appliance only with the 
power adapter supplied.

Do not use the appliance without 

damaged.

If you keep the packaging materials, 
store them out of the reach of 
children.

This appliance is not intended for use 
by persons (including children) with 
reduced physical, sensory or mental 
capabilities, or lack of experience and 
knowledge, unless they have been 
given supervision or instruction 
concerning use of the appliance by a 
person responsible for their safety.
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Children should be supervised to 
ensure that they do not play with the 
appliance.

The appliance is only to be used with 
the power supply unit provided with 
the appliance.

The adapter must be removed from 
the socket-outlet and the battery 
pack must be removed from the 
appliance before cleaning or 
maintaining the appliance.

from moving parts and openings 
whilst using the vacuum cleaner.

The battery must be removed from 
the appliance before it is scrapped.

Please dispose of used batteries 
according to local laws and 
regulations.

This appliance contains batteries that 
are only replaceable by skilled 
persons.

The supply terminals are not to be 
short-circuited.



Product overview INSTRUCTION FOR USE
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Main body

Tube

Accessories list

Tips:
When cleaning the high places, please assemble the accessories on tube.

Brush head

Battery

Dust cup

Adaptor User manual 2-in-1
crevice tool

Wall-mounted
stand

Package
of screws

Mode button

On/Off Switch

Energy indicator

Mode indicator 
Charging indicator

Warning
indicator



Attach the Tube and body along following direction until a clikcing sound is heard.

INSTRUCTION FOR USEInstallation instructions
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Install and disassemble the battery :
Insert the battery into the vacuum as the direction shown in the diagram.
When disassembly, press the battery release button, and then pull the the 
backward to remove it.

Install Tube: 

Install Brush head：
Attach the brush head to the bottom of the tube until a clikcing sound is heard.



1. Press button and take off the brush head.

2. Attach the 2-in-1 crevice tool to the tube in the direction shown in the diagram
Until a clikcing sound is heard. 

INSTRUCTION FOR USENozzle attachment
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Note:
Press the button to up/down the side bristles to switch between the crevice tool
and dusting brush.

HOW TO USE 2IN1 CREVICE TOOL

3. Press the button to remove the 2-in-1 crevice tool, then reattach the brush head
to the vacuum.

Tips:
It is recommended to use the 2-in-1 crevice tool instead of the floor brush to clean
narrow gaps, wall corners, and similar areas. 



Energy indicator

Mode indicator
Charging indicator

Warning
indicator

INSTRUCTION FOR USECleaning

On/Off Switch and Mode button operation

Dust indicator lights 

1. Press the “On/Off Switch” to start vacuum in Auto mode.

4. When the battery level is
below 10%, the battery icon
on the display will flash as
a reminder. Please charge
it immediately.

5.  Once the vacuum is completely blocked,
it will shut down for protection, and the screen
will flash a red triangle symbol. Please remove
the blockage from areas such as the brush, tube,
or 2-in-1 crevice tool. After clearing the blockage,
press the “On/Off” switch to restart the vacuum.

2. Press the “On/Off Switch” again to stop the vacuum.
3. Press the “Mode button” to cycle through HIGH / LOW / AUTO modes.

When the vacuum is working in AUTO mode, the color of light ring is changed,
which represents the suction power automatically changed following the
amount of dust.

8

Mode button

On/Off Switch

Green：Light
Orange：Moderate
Red：Heavy

Flash



1. The wall seat needs to be installed
on a solid, flat wall to avoid tipping
and damage to the vacuum.
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2. Install the wall mount assembly
according to the step-by-step instructions
shown in below diagram.

3. Use the included expansion screws to
fix firmly, using other fixing methods
may lead to falling.

5. Place the vacuum with battery be
installed into the wall mount gently to
avoid damaging it. The battery will start
charging as soon as the vacuum be
inserted into the wall mount.

4. Connect the plug of the charging
adapter to the power outlet. 

INSTRUCTION FOR USEOperation instructions
INSTALLATION AND USE OF WALL MOUNT
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1. You can charge the battery by hanging the 
vacuum on the wall mount as shown in former page.

INSTRUCTION FOR USEOperation instructions
BATTERY CHARGING

Charging time: 3~5h
Running time:
High Mode: 15 mins
Auto Mode: 30 mins
Low Mode: 60 mins
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2. Place the vacuum on a horizontal surface.
Connect the adapter to the charging
port on the battery pack and plug the
adapter into the socket. 

3. The battery pack can be charged separately.
When charging, the charge indicator on
battery will flash continuously. After being
fully charged for 1 minute, the charge
indicator will turn o�.
 

Tips:
The battery is not full state when leaving the factory, please ensure the battery is fully
charged before initial use for better performance.

Note:
When starting charging, the orange light ring will be flashing During
the first 30 seconds. The energy percentage gradually increases as the charging 
progresses. Once the battery is fully charged, The green light ring will  turn on 30 
seconds. 

There are 3 battery charging methods can be chosen. 



4. Please thoroughly dry all filter parts in a cool and ventilated place,
and then reassemble to vacuum according to disassembly steps above.
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INSTRUCTION FOR USEMaintenance guide
DUST CUP DISASSEMBLY AND CLEAN

Tips:
To keep the suction power of vacuum,  Empty the dust cup in regularly.

1. Hold the main body over a trash by vertical, press the locker button to open the
bottom cover and release debris.  

2. Press the dust cup release button,
Remove the dust cup from the main body.

3. Disassemble cyclone and clean, all parts are washable.
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INSTRUCTION FOR USE

Tips:
To keep the suction power of cleaner,  please clean the outlet air filter in regular.

CLEAN THE OUTLET AIR FILTER 

Maintenance guide

2. Turn down to open the outlet 
cover.

1. Rotate the outlet cover counterclockwise
from lock to unlock. 

4. Install it back in reverse order.Remove the outlet air filter assembly
to clean it. 



To avoid affecting the normal operation of the brush head, clean the roller and wheels
if they are entangled or dusty. Disconnect the power supply before disassembling or
installing the main brush head.

1 2

3 4
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INSTRUCTION FOR USEMaintenance guide
CLEAN AND MAINTAIN MOTORIZED BRUSH HEAD

Note:

1. Press release button to take off the brush head.

2. Press and hold the unlock button with one hand while holding the brush head
with the other. Rotate it 20° clockwise to unlock the latch, then gently pull out
the brush head.

Push



CLEAN AND MAINTAIN MOTORIZED BRUSH HEAD
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INSTRUCTION FOR USEMaintenance guide

3. Clean the brush head completely and let it air dry in a cool shaded place. 
Use scissors or a hook tool to remove tangled hair.

4. Reinstall the brush head by referring to the image below.

Tips:
Don‘t wash whole brush assembly, otherwise water may flow into the internal
electrical components and cause safety issues. Only the detachable roller can be
cleaned under water.

1 2

3 4



The battery temperature is too high. Charge it after the battery cools down.

Problem Cause Remedy

The vacuum doesn’t work

Suction is too weak

sound

low.
Please charge the product before use.

dusty or full.

Rolling brush is wrapped around the 
hair and other objects.

Clean the roller brush.

The charger is not properly connected. Please check connections.

Mains supply is not switched on. Check the mains supply is switched 
on.

Product can not be charged

Tube has an obstruction. Carefully clean and check for 
blockages.

Product suction port is blocked. Cleaning product suction mouth.

The tube is partially blocked. Carefully clean and clear.

Filter assembly is blocked.

Filter components are not reinstalled
after cleaning.

Reinstall the filter assembly into the
vacuum.
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Note:
If there are other unrepairable issues, please contact your local after-sales service center.

Rated Power: 550W
Rate Voltage: 28.8V 

INSTRUCTION FOR USE

If you are unable to identify the cause of the problem, take the appliance to your 
nearest service centre. Never use the appliance if the suction power is low, as this 
could irreparably damage the motor.

TROUBLESHOOTING

E1 Brush malfunction

E2 Motor malfunction

E3 Battery pack malfunction

E4 Hardware malfunction



Correct Disposal of this product
 
This marking indicates that this product should not be 
disposed with other household wastes throughout the EU. 
To prevent possible harm to the environment or human 
health from uncontrolled waste disposal, recycle it 
responsibly to promote the sustainable reuse of material 
resources. To return your used device, please use the 
return and collection systems or contact the retailer where the product 
was purchased. They can take this product for environmental safe 
recycling. 
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