






































































Error code

Code name

Long water 
intake time

Abnormal heating
Heating pipe or thermistor is at abnormal 
state, which needs to be unplugged the 
power plug from the outlet , and needs to 
be repaired by quali�ed serviceman.

Over�ow or water 
tank problem

The machine occur over�ow or something 
wrong with the �oater in the water tank, 
needs to be repaired by quali�ed serviceman.

E1

E3

E4

Ed

Error code Possible cause

Flow-meters, drain valves, or pump failures
shall be repaired by quali�ed serviceman.

If there is a malfunction the dishwasher will display an error code. The following table 
shows possible error codes and their causes.

If over�ow occurs, turn o� the main water supply before calling a service.
If there is water in the base pan because of an over�ll or small leak, the water 
should be removed before restarting the dishwasher.
If there is an error code that cannot be solved, please request professional
assistance.

EC PCB or motor fail.Washing control 
system fail. 

Open circuit or break wiring for the 
communication.

Failure of communication 
between main circuit board
with display circuit board.

WARNING
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Before you start, make sure that:
1.  Your smartphone is connected to home wireless network, and you know the network password.
2.  You are next to the appliances.
3.  The 2.4GHz band wireless signal is enabled on your wireless router.
4.  Turn on your mobile phone’s Bluetooth and allows the APP to discover the smart device nearby.

Download the TSmartLife app
On an app market (Google Play Store, Apple App 
Store), search for “TSmartLife” and find the 
TSmartLife app. Download and install it on your phone. 
You can also download the app by scanning the QR 
code below.Please

1.Download and install the app. Search for:
TSmartLife in the mobile application market, 
download and install the APP.

Connect your devices to TSmartLife
Please make sure your mobile phone is connected to Wireless Network. If not, go to Settings and turn 
on the wireless connection, select and connect to a Wireless Network. Also please turn on the Bluetooth 
on your phone. If not, go to Settings and turn it on.

1. Click on the APP icon to enter
the APP.

2. Click the button o f Login. 3. Read and agree on the 
Privacy Policy and Software 
License and User Service 
Agreement.

4. Select region. 5.lick th e button of Sign up>. 6. Enter email and send confirmation 
code. Agree on the Privacy 
Policy and Software License 
and User Service Agreement.

HOW TO CONNECT WITH TOSHIBA TSMARTLIFE APP
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15.Enter Setting page. Click the 
button of Locati on.

14. If you haven't authorized l ocation 
before, please allow access in the 
set tings the turn on the precise 
location. Click th e button of 
Go to setting.

HOW TO CONNECT WITH TOSHIBA TSMARTLIFE APP

7.Enter email and confirmation
    code. Agree on the 
Privacy Policy and Software
License and User Service
Agreement. Click the button
of Next.

8.Set passwort.Then click the button
of submit.

9.Enter the homepage.Click
the button of Add device.

10.Long press         for 3 seconds, 
       light flashes.

11.Select a device.Choose
Dishwasher.Or click the Device
that can be connected to jump
to Step 13.

12.Select model

13.Choose WIFI interface.
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HOW TO CONNECT WITH TOSHIBA TSMARTLIFE APP

16. Choose While Using the App. 17. Return back to the TSmartLife.
Enter Wireless Network password. 
Click the button of Next step.

18. Wait for connecting.

19. Added successfully. Named
it as your wish.Then click the 
button of Done.

20. Back to the homepage.

Note
Make sure your devices are powered on.
Keep your mobile phone close enough to your device when you are connecting network to 
your device.
Check if your router supports 2.4GHz wireless network band and turn it on. If you are not sure 
about this , please contact the router manufacturer.
The wireless n etwork name that only contains letters and numbers is required. If not, please 
modify it in the router.
The device cannot connect to the Wireless Network that requires authentication, and it usually 
appears in public area such as hotels, restaurants, etc. Please connect to a Wireless Network that 
does not require authentication.
If the wireless network’s name or password changed, Please re-connect your devices again. 
The APP plug-in will be automatically updated to the latest version in the wireless network 
environment.

39

En
gl

ish



INSTRUCTIONS TO FUNCTION WITH TSMARTLIFE APP

Application software operation interface
1

3

2

Click power on to enter the home page of Dishwasher 

Slide the screen to the bottom, select the additional functions you need in 
"Additional", and click "Start" to start running after the selection is complete.

Click"Program Selection"to select the program, click “Confirm”to return to the 
main interface.
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4 Click "Delay" to set delay start. After entering the next interface, click 
"Delay" again to select the startup time you want, click "Program Selection" 
to select the program you need, and you can also select additional 
functions. After setting, click "Confirm" to jump to the appointment 
interface, the device will enter the appointment countdown automatically. 
If you click Remote control button and close the door, the device will start the 
washing process directly.
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