THE LE CHUONG TRINH

Pu’ong trinh khuyén mai: “TU LANH JAPANDI — TRAI NGHIEM XUNG
QUA TANG DANG CAP”

o

'mh thire khuyen mai: Tang hang héa, cung mg dich vu khong thu tién c6 kém
theo viéc mua ban hang héa, cung tng dich vu.

4. Thoi gian khuyén mai: Tir ngdy 16/06/2025 dén ngay 17/08/2025.

5. Hang hod, dich vu dwge khuyen mai: Céc san pharn ti lanh thudc chuong trinh ciia

CONG TY TNHH SAN PHAM TIEU DUNG TOSHIBA VIET NAM
(“TOSHIBA”) nhu sau:

A A DON GIA PA BAO
o e GOM VAT (VND)
- Tt lanh TOSHIBA JAPANDI GR-RF690W1-
1 PGV, dung tich 533 lit 54.990.000
- Tt lanh TOSHIBA JAPANDI GR-RF695W1I-
. PGV, dung tich 533 lit 51.990.000

6. Hang hod, dich vu dung dé khuyén mai: N&i com dién Nhat Ban RC-18VXWVN(W)
tri gié 18.990.000 VND (theo gid bdn Ié khuyén nghi).
7. Kh4ch hang clia chwong trinh khuyén mai (d5i twong dugc hudng khuyén mai):
T4t ca ngudi tiéu dung (1a cong dén nude Cong hoa x4 hdi chu ‘nghta Viét Nam tir du 18 tudi

trd 1én) trén toan qudc mua san pham dugc khuyén mai ké trén trong Thoi Gian Khuyén
Mai s& dii didu kién tham gia Chuong trinh.

8. Thong tin Chwong trinh:

Hang héa diung dé khuyén mai Gia tri (dw Tong s’é lwong Thanh t,ién
kién) (VND) | (dw kién) (cai) (dw kién)
(VND)

Ndi com dién Nhat Ban RC-
ISVXWVN(W) tri gia 18.990.000
VND (theo gi4 ban 1¢ khuyén nghij tai
https://www.toshiba-
lifestyle.com/vn/thiet-bi-nha-bep/noi- 18.990.000 50 949.500.000
com-dien-cao-cap/noi-com-dien-cao-
tan-chan-khong-ap-suat-toshiba-rc-
[8vxvn-w).

Ghi chii: Nbi com dién Nhat Ban RC-18VXWVN(W) 14 san phdm dugc phan phéi va bao
hanh béi Cong ty TNHH San Phdm Tiéu Dung Toshiba Viét Nam.
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Luwu y: Tdt ca qua 1dng khéng doc quy déi thanh tién mdt hodc chuyén nhieong die6i bat ki
hinh thiec nao.

9. Tong gia tri hang ho4, dich vu dung daé khuyen mai (du kién): 949.500.000VND
10. N6i dung chi tiét ciia chwong trinh khuyén mai:
10.1 Diéu ki¢n tham gia Chwong trinh:

Khéch hang trén toan qubc mua san phém dugc khuyén mai cua Cong ty TNHH San Phim
Ti€u Dung Toshiba Viét Nam k€ trén trong Thoi Gian Khuyén Mai va thanh todn thanh cong
don hang c6 Héa don/chiing tir mua hang hop 1€ s& du diéu kién tham gia Chuong trinh.

10.2 Cach thitc, thi tuc tham gia chwong trinh:
Khéch hang tham gia chuong trinh trén website khuyén mai ctia Cong ty TNHH San Phim
Tiéu Dung Toshiba Viét Nam (link): https://loyalty-
toshlbahfestyle vn/campalgn/tulathapand1t62025 - dugc Cong Ty C6 Phin DAYONE
phéi hop thuc hién khuyén mai bing cac budce sau:

-Bwéc 1: Sau khi mua hang va thanh toan thanh cong, khach hang quét ma QR trén
td roi theo huéng din ctia nhan vién tai c4c cira hang vavhoic vao trang web
chuong trinh c6 dudng dan (link): https://loyalty-
toshibalifestyle.vn/campaign/tulanhjapandit62025 d& tham gia chuong trinh
khuyén mai.

-Bwére 2: Tai man hinh quét ma QR xong khach hang nhép thong tin bao gdm: ho va
tén, sO dién thoai sau d6 bam vao nat “Téi dong y vdi thé Ié chuong trinh
nay” chon ti€p tuc dé chuyén sang budc 3.

-Bwée 3: Khach hélqg nhép ma OTP glri dén s6 dién thgai da déng ky tham gia chuong
trinh va ti€p tuc d€ chuyén sang man hinh ti€p theo

-Buéc 4: Tai man hinh nay, Khach hang s€ nhép thoéng tin bao gdm: loai may, clra
hang, ngdy mua hang, ma sb thué. Khach hang bam tiép tuc dé chuyén sang
budc 5.

-Buégce 5: Khach hang quét mé hodc nhép mé serial san phim. Sau d6, Khach hang bém
“Tiép tuc chup hoa don” hodc bam “Upload hinh &nh héa don mua hang”

-Buéde 6.1: Truong hgp Khéch hang lwa chon “Tiép tuc chup hoa don”, Khach }}ang ce‘:ln
chup anh hoa don/chting tir mua hang hop 1€ va sau d6 chon “Xac nhén” dé chuyén
sang Budc 7.

-Bwére 6.2: Truong hop Khach hang lua chon “Upload hinh anh héa don mua hang”, Khéach
hang cén tai hinh anh hoc file PDF héa don/chimg tir mua hang hop 1€ va chon
“Tai tép 1én” dé chuyén sang Budc 7. *** Luu ¥ trudng hop tai hinh anb/ file PDF
hoa don/chimg tir chi 4p dung cho Khach hang mua hang truc tuyén c6 hoa don
VAT.

-Buwdére 7: Trong vong t6i da 05 phut, man hinh s& hién thi théng béo “Cdm on quy khdch da
tham gia chuong trinh. Hé théng dé ghi nhan thong tin va sé giri két qua thong
qua tin nhdn SMS ciia GOTIT.VN trong vong 24h”. Sau khi xét duyét, két qua x4c
nhan thong tin mua hang hop 18 giri vé tin nhén SMS dén s dién thoai khach hang
d3 dang ky tham gia chuong trinh dé nhan qua ting khuyén mai cta chuong trinh
1a san phdm Nbi Com Dién Toshiba RC-18VXWVN(W) tri gia 18.999.000d dbi
v6i mdi san pham khuyén mai cia Chuong trinh.

% MO ta két qua hé thong x4c nhéin thong tin mua hang:



- Trudng hop thong tin mua hang hop 1, Khach hang s& nhén dugc thong bdo
“Chuc mung QK nhan 1 Noi com dien tu CT Tu lanh JAPANDI cua TOSHIBA.
Tong dai se lien he QK de trao giai tu 5-7 ngay lam viec. Got It HT: 1900558820.
Khéch hang dugc ghi nhan qua tang va dugc trao qua tang theo quy dinh tai khoan
10.3.

- Trudng hop théng tin mua hang khoéng hop 1§, Khach hang s& nhén dugc thong
bao “Cam on Quy khach da tham gia CT Tu lanh JAPANDI cua TOSHIBA. So
Serial SP khong hop le: 1234567891234567912123. Ho tro: 1900558820 .
Khach hang can thuc hién lai Buéc 5.

< Luwu y:
- Hoa don/ chitng tir mua hang hop 1é:
* Hoéa don/ chitng tir mua hang diegc xudt tir hé thong cira hang bdn 1é San Phdm

Khuyén Mai trén pham vi toan quéc trong Thoi Gian Khuyén Mai, c6 10i thiéu 01
(mot) San Pham Khuyén Mai.

o Hda don/ chirng tir mua hang con nguyén ven, khong tdy xéa, chdp vd, cqo sia
thong tin. Khdch hang giit lai Hoa don/ chikng tir mua hang va duwoc yéu cau nop

lai néu tring cdc qua ting theo thé 1¢ chicong trinh.

o Khdch hang khéng dwoc doi/ tra San Pham Khuyén Mai da mua thudc cdc Héa
don/ chitng ter mua hang / md serial da tham gia chuwong trinh.

e Cdc truong hop thong tin mua hang khong ddp vmg dwoc cdc diéu kién trén thi

p——

dugc xem I thong tin mua hang khong hop 1é. o]

ANG T

o T u’d'ng hop phdt hién khdch hang c¢6 ddu hiéu gian lgn bao gom nhung khong gioi %7N HH

han sir dung Hoa don/ chitng tir mua hang gia mqo, si dung cdc cong cu/phan IAMTIE]

mém tdc dong dén hé thong/ieng dung cua Chuong trinh, Cong ty TNHH San Phdm .lBAV\H
Tiéu Dung Toshiba Viét Nam cé quyén khéa tinh nang tham gia Chwong trinh trén '

s6 dién thoai cua khdch hang gian lan, dong thoi hiy két qua cia khdch hang T

va/hodic thu héi qua tdng da trao. RRe—

- S8 Serial trén ding dé minh hoa

- Khi chup dnh Héa don/ chimg tir mua hang can dit ndm gon trong mot khung hinh,
Héa don/ chitng tir mua hang can sdng, thdy rd thong tin trén héa don. Héa don/
chirng tir mua hang chup sai, bi mo, nhoe hé thong sé khong thdy ré dén dén truong
hop thong tin mua hang khong hop lé.

- S6é dién thoai ciia khdch hang 1a co sé& dé Céng ty TNHH San Phdm Tiéu Ding
Toshiba Viét Nam hodc Cong ty Cé phan Dayone goi xdc nhdn va thong bao qua
tiing t6i khdch hang, va dé khdch hang di diéu kién nhdn qua tdng theo thé 16. Vi
vdy, Khdch hang cd trdch nhiém cung cdp théng tin chinh xdc khi dang ky tham gia
chuong trinh dé dam bdo quyen loi cia minh. Cong ty TNHH San Pham Tiéu Dung
Toshiba Viét Nam c6 quyén tie chéi trao qua ting cho khéch hang neu déi chiéu cdc
thong tin trén hé thdng khdc véi cdc théng tin do khdch hang cung cdp.

Bang viéc nhan vao nit “Téi dong Y véi thé 1é chuong trinh nay” & Budc 2, khdch
hang hiéu va dong y cho phép Cong ty TNHH Sdn Phém Tiéu Diing Toshiba Viét
Nam va Cong ty Cé phdn Dayone (thwong nhdn phoi hop cing thuc hién chwong
trinh khuyén mai nay) thu thdp, xi I cdc théng tin ma khdch hang dé cung cap (bao
gom nhung khong gici han dii liéu ca nhdn) cho muc dich thuc hién chuwong trinh
khuyen mai (nhw luu trit, bdo cdo, phuc vu hoat dong ké todn, kiém todn, thanh tra,
hdu kiém theo quy dinh cia phdp ludt...), dong thoi, viéc xie Iy thong tin néi trén sé
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tudn thu theo chinh sdch xw Iy dit liéu cd nhdn riéng cua cdc bén (néu cd) gom:

chinh sdch bdo mdt va quyén riéng tw dwoc ding tai tai www.gotit.vn/policy cia
Céng ty Cé phan Dayone va chinh sdch bdo mdt duoc dang tdi tai www.toshiba-
lifestyle.com/vn/chinh-sach-bao-mat ciia Céng ty TNHH San Pham Tiéu Ding
Toshiba Viét Nam.

10.3 Quy dinh vé nhan qua khuyen mai

Thoi gian, dia diém giao nhan qua: Dy kién trong vong 30 ngay ké tir ngay két thic Thoi Gian
Khuyén Mai tai Cong ty TNHH San Phdm Tiéu Dung Toshiba Viét Nam hoéc theo théa
thuan cia Céc Bén.
- Céch thire, thd tuc giao qua: Trong vong 05 dén 07 ngay lam viée ké tir ngay
xdc dinh qua tdng, Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam hodc Cong
ty C6 phan Dayone s& lién hé véi khach hang qua téng thong qua thong tin ma khach
hang dang ky tham gia chuong trinh tir dau s6 hotline 1900 5588 20 dé xin thong tin
dia chi cua khach hang nhin qua tang va hudng din khach hang ndp tién thué thu
nhip ca nhén bang cich chuyen khoan vao tai khoan ngéan hang

Tén Tai khoan: CONG TY TNHH SAN PHAM TIEU DUNG TOSHIBA

VIET NAM

S6 tai khoan: 117000005314

Tai Ngén hang: Vietinbank — Chi Nhénh 1 —TP. HCM — Hdi s¢
- Thoi han cubi dé khach hang nop tién thué thu nhép c4 nhan 12 ngdy trong vong
02 tuan ké tir ngay hoan tét cac budc ding ky nhan qua ting. Céng ty TNHH San pham
Tiéu dung Toshiba Viét Nam s& thay mit khach hang thyc hién thu tuc ndp va ké khai
thué thu nhap c4 nhan véi co quan nha nuée c6 tham quyen theo quy dinh phép luat.
Truong hop Khach hang khong giri chinh xac M& s6 thué thu nhap c4 nhan va khong
chuyén phéan tién thué thu nhap c4 nhan cin ndp t&i thong tin tai khoan ngén hang trong
thoi gian dugc quy dinh trén thi Khach hang s& khong dugc nhan phan qua tang nay.
- Qua tédng s€ dugc vén chuyén dén dia chi ma khach hang d4 cung c4p thong qua don
vi vén chuyen cia Cong ty TNHH San Phim T1eu Dung Toshiba Viét Nam trong vong
t6i da 02 tun ké tir thoi didm khach hang hoan tAt chuyén tién nop thué thu nhéap c4 nhén.
Coéng ty TNHH San Phdm Tiéu Dung Toshiba Viét Nam s& khong chiu trdch nhiém néu
thong tin nhan qua ma khach hang da cung cip khong chinh x4c.

+ Khi nhan qua ting, khach hang cin cung cAp cac chimg tir nhan qua ting sau:

e Tin nhin SMS tir du s c6 tén thuong hiéu GOTIT.VN dén sb dién thoai da ding
ky tham gia chuong trinh cta khéch hang.

e Hinh 4nh cin cudc cong dan/chimg minh nhan din/ho chiéu hop 6.

e Hinh anh Hoa don/ ching tr mua hang hop I€.

- Coéngty TNHH San Phdm Tiéu Dung Toshiba Viét Nam va Cong ty C8 phin Dayone
c¢6 quyén tir chéi trao qua tang cho khach hang néu khach hing khong cung cap dugc dy du
cac chimg tir nhan qua ting theo yéu cdu tai muc nay. Truorng hop khach hang tring giai c6
du didu kién nhén qua tang nhung khong truc tiép nhan giai thi c6 thé uy quyén cho ngudi
khac nhan g1a1 Vlec uy quyen du’oc xem 1a hop le kh1 trong vong 03 ngay ke tu ngay nhén
55 88 20 dé thong bao lly quyén cho ngudi khac nhan thay V()’l ndi dung cudc g01 gdm cung
cép cho Cong ty thong tin cua nguoi duge y quyén bao gdbm: ho va tén, S6 dién thoai cua
ngudi duge ty quyén. Cude goi c6 ghi 4m dé str dung lam phwong thic x4c nhén iy quyén.

Luwu y: Dé dam béo nhiéu nguoi tiéu ding cé co hdi dwoc tham gia wu dai ciia Chuong
trinh: Moz khdach hang da dang ky tham gia chwong trinh dugc nhdn qua tdng 16i da 02
lan, méi lan tham gia bang 01 s6 dién thoai va ¢é 01 Héa down/ chimg tir mua hang hop
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1¢ trong Thoi Gian Khuyén Mai.

10.4 Trach nhiém ciia khach hang qua ting ddi v6i chi phi phat sinh khi nhéin
qua ting, thué thu nhap khong thwdong xuyén
- Véchi phi trao qua tang: Khach hang qua ting khong phai tra chi phi khi nhén qua
ting.- Vé trach nhiém nop thué Thu nhép: Nguoi qua tang cb trach nhiém chiu thué
thu nhép c4 nhan, Pau méi gidi dap thic mic cho khéich hang vé cdc vin dé lién quan
dén chwong trinh khuyén mai (nguoi lién hé, dién thoai...)

* Poi v6i cac thic méc vé viée t chirc trao qua ting chuong trinh va qua ting:

- Cong ty TNHH San Phim Tiéu Ding Toshiba Viét Nam
- Dién thoai: 1800 1629 (bam so 4)

* P4 v6i cac thic mic vé thé 18 chuong trinh, cach thic tham gia, két qua qua ting:

- Trung tdm Chim S6c khach Hang - Cong ty cb phan Dayone
- Dién thoai: 1900 5588 20
- Thu dién tur (email): hotro@gotit.vn

TP. HCM, Ngay 09 thang 06 nam 2025
CONG TY TNHH SAN PHAM TIEU DUNG TOSHIBA VIET NAM L

TONG GIAM DOC







