TOSHIBA
Thong bao
CHINH SACH BAO HANH VIP CARE

Kinh giri: Quy Khich Hang va Quy Déi Tac,

Nham néng cao chat lugng dich vu hiu mai danh cho dong san pham cao cip May giit, may sdy Toshiba
JAPANDI, Toshiba Lifestyle Viét Nam xin tran trong thong bao:

Ching t5i s& trién khai chwong trinh dich vu cao cAp “VIP CARE” danh riéng cho céc san phAm My giat,
may sdy Toshiba JAPANDI, v&i néi dung nhu sau:

1. San phim ap dung: May giat Model TW-T37BZP115MWV(WT) / May siy Model TD-T37BS90HWV(WT)
2. Thoi gian ap dung: tir ngay 16/06/2025 dén khi c6 thong bao méi.
3. Chwong trinh “VIP CARE" ap dung cho Khach hang:

- La nguoi tiéu ding mua san pham may giit, may say Toshiba JAPANDI chinh hang trén toan qudc véi cac
model &p dung tai Muc 1 dugc phan phéi tai Viét Nam boi Cong ty TNHH San phdm Tiéu ding Toshiba Viét
Nam (TVCP).

4. Théi han bio hanh va quyén loi dic biét VIP CARE
a. Thoi han bao hanh

- Ap dung theo tiéu chun chinh séch bao hanh cua Toshiba Lifestyle Viét Nam: 24 thang ké tir ngay mua hodc
30 thang ké tir ngay san xuét (tiy diéu kién nao dén trudc).

b. Quyén loi dic biét VIP CARE:

e Lip dat mién phi tai nha:
Doi ngii k¥ thuit vién Toshiba sé truc tiép thuc hién, duoc dao tao bai ban theo chuan hang. bam
béo quy trinh lip dit thAm my — gon gang — chinh xéac tuyét ddi theo tiéu chuén k¥ thuét cia san
pham.

e Dap ng bao hanh trong vong 24 gi¢ lam viéc:
Ngay khi tiép nhan yéu ciu qua hotline hozc hé théng hd trg, Toshiba cam két lién hé va xi ly
trong vong 24 gio lam viéc, dam bao khach hang duoc uu tién phuc vu nhanh chong va chuyén
nghiép.

e Ting thém 1 nam bao hanh chinh hang mién phi:
Khéch hang dugc gia han thém 12 thang bao hanh, nang tong thoi gian bao hanh san pham 1én dén
36 thang — hoan toan tu dong ning cap khéng can dang ky.

e Vésinh — bdo tri chuyén sau 1 1an trong nim dau tién:
Toshiba hd tro vé sinh toan dién hodc béo tri chuyén siu tai nha mién phi, do k¥ thuat vién chinh
hang thuc hién. Vui long dat lich truée qua hotline hodc kénh hé tro chinh thirc.
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e Uu dai 50% khi mua phu kién nim déu tién
Khach hang duge giam gia 50% khi mua céc phu kién di kém nhu khay nudc gidt nude xa, hop
chira nudc thai ciia may sdy, ludi loc so vai cia may sdy... trong vong 12 thang diu tién ké tir ngay
mua san pham.

6. Diéu kién bao hanh hop 1¢

- San pham con trong thoi han bao hanh (theo Muc 4 ¥ a)

- Nhiing hu hong, 16i cua san phém duoc két luan la do hu hong hoac 161 linh kién hoic do 16i k¥ thuft tir nha
San Xuat.

- S5 may va tem niém phong trén san phim phai con nguyén ven khong bi rach, cao stra hodc mét di.

- San pham duoc sir dung diing muc dich, cong nang va theo cach thitc phil hop véi huéng dan cia nha san
xuat.

- Khéng 4p dung cho cac truong hop hu hong do thién tai, con triing, va dép, tu ¥ sira chita hodc lap dat sai quy
cach khong do Toshiba thuc hién.

7. Kénh tiép nhan bao hanh

- Hotline Toshiba: 1800 1529

- Website: https://www.toshiba-lifestyle.com/vn

- Zalo Official Account: Toshiba Lifestyle VN

- Tram bao hanh ity quyén Toshiba trén toan qudc
- Pai Iy ban hang chinh hang

.
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