TOSHIBA

S6 SVC-2025.10/008 TP. HCM, ngay 24 thing 10 nim 2025

THONG BAO

(V/v: Cap nhit Tinh/Thanh phd dwoc hé tro bdo hanh sita chita san phdm bi dnh hwong do bao 13)

Kinh gtri: Quy Khéach hang,

Tru6e nhitng thiét hai ndng né do bao Iii gy ra tai cc tinh khu vire mién Béc va mién Trung, Viét Nam.
Cong ty TNHH San Pham Tiéu Dung Toshiba Vi¢t Nam (“TVCP”) xin dugc bay t6 sy cam thong sau
sdc va chia sé chan thanh dén Quy Khach hang cling dong bao ving bi thién tai.

V6i phuong cham thiu hidu va luén ddng hanh cing Ngudi tiéu dung Viét Nam, TVCP tran trong thong
béo t&i Quy Khach hang viéc trién khai Chuong trinh hd trg dic biét d6i vé6i viée bao hanh stra chita san
phdm thwong hiéu Toshiba danh cho Khach hang 13 Ngudi tiéu ding cudi tai nhitng ving bi thiét hai do
bao 1ii va thién tai, cu thé nhu sau:

1. Pham vi ap dung Chwong trinh:

(i) M6 rong khu vywe 4p dung: Céc tinh/thanh phd bi anh hudng bio 1t bao gdm: Ha Noi, Thai
Nguyén, Cao Bang, Lang Son, Lai Chau, Dién Bién, Son La, Tuyén ngng, Lég Cai, Hung Yén
Ninh Binh, Thanh Héa, Nghé€ An, Ha Tinh, Quang Tri, Thira Thién Hué, Da Nang, Quang Nga
Gia Lai.

(i) San Phim &p dung: May lanh, May giat, May sdy, May rira bat, Tu lanh, Lo vi song, Nbi com
dién, May loc nudc va cac thi€t bi gia dung thuong hi¢u Toshiba.

2. Gia han thoi gian tiép nhin déing ky: Tir ngay 01/10/2025 dén hét ngay 30/11/2025.
(Thoi gian trudce khi cdp nhat: 01/10/2025 dén hét ngay 31/10/2025).

3.  Noi dung hd tro:

()  Mién phi kiém tra va vé sinh San Pham.

(i) Mién phi stra chita, thay thé linh kién (néu c6) d6i v6i San Phim con trong thoi han bdo hanh.

Gii) HO trg gidm gid 50% chi phi linh kién thay thé dbi véi San Phidm ngoai thoi han bao hanh.

(v) DAbi v6i San Phdm bi hu hong ning khong thé stra chita, TVCP s& hd trg 50% gié tri San
Ph4m duoc cong bd trén website chinh thirc ctia TVCP cho viée ddi méi San Phdm cing loai
(hoac tuong duong).

(v)  Mién phi van chuyén va ldp dat dbi véi cac trudng hop can thay thé San Phadm méi.

4.  Diéu kién ap dung:

()  Ap dung cho Khach hang 1a Ngudi tiéu dung cudi, mua San Phdm chinh héng thuong hiéu
Toshiba tai cac dai ly, nha phan phdi duoc ty quyén ciia TVCP.

()  San Phim bi anh hudng do thién tai néi trén va con ddy du tem bao hanh, hoa don, hodc gidy
t& xac minh nguén géc ctia San Phim, hodc dé dugce kich hoat bao hanh trén hé théng.
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5. Kénh tlep nhén diing ky hb tro:
Moi yéu cdu cta Quy Khéch hang vui long giri vé theo mét trong cac phuong thirc sau:
@) Tong dai Cham s6c Khach hang: 18001529.
(i)  Website chinh thirc: https://www.toshiba-lifestyle.com/vn/bao-hanh/yeu-cau-bao-hanh
(i) Zalo: Toshiba Lifestyle VN

TVCP tin rang, su hd trg kip thoi va chén thanh trong lic gian kho khong chi giup khéc phuc thiét hai
ma con tiép thém nghi luc dé Quy Khach hang cing ddng bao viing vang vuot qua thién tai.
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