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S6 SVC-2025.10/004 TP. HCM, ngay 01 thang 10 néim 2025

THONG BAO

(V/v: Ho tro bdo hanh siva chita sén phdm bi édnh hwong do con bao sé 10 (Bualoi)
0 khu viec mién Bdc va mién Trung)

Kinh gui: Quy Khéch hang,

Trudc nhitng thiét hai ning né do con bao sé 10 (Bualoi) gay ra tai céc tinh khu vyc mién Bic va mién
Trung, Viét Nam, Cong ty TNHH San Pham ,Tiéu Dung Toshiba Viét Nam (“TVCP”) xin dugc bay td
sy cdm thong sdu sdc va chia sé chin thanh dén Quy Khach hang cing dong bao ving bi thién tai.

V6i phuong cham thiu hiéu va lu6n ddng hanh cing Ngudi tiéu ding Viét Nam, TVCP trén trong thong
béo t6i Quy Khach hang viéc trién khai Chwong trinh hd tro diic biét di v6i viéc bo hanh sira chita sén
pham thuong higu Toshiba danh cho Khach hang 14 Ngudi tiéu ding cudi tai nhitng viing bj thiét hai do
béo 1ii va thién tai, cy thé nhu sau:

1. Pham vi 4p dung Chwong trinh:
(i) Khu vuce 4p dung: Céc tinh/thanh phd bi 4nh hudng béi con béo s& 10 (Bualoi) bao gdm Ha Noi,

Thai Nguyén, Cao Bing, Lai Chau, Dién Bién, Son La, Tuyén Quang, Lao Cai, Hung Yén, Ninh
Binh, Thanh Héa, Nghé An, Ha Tinh, Quang Tri, Thira Thién Hué.

(i) San Phim 4p dung: May lanh, Méy gidt, M4y sy, May rira bat, Tii lanh, L0 vi séng, Nbi ¢
dién, May loc nudc va céac thi€t bi gia dung thuong hi¢u Toshiba.

2. Thoi gian tiép nhan diing ky: Tir ngay 01/10/2025 dén hét ngay 31/10/2025.
3. Nbi dung hd trg:

()  Mién phi kiém tra va vé sinh San Phim.

(i) Mién phi sira chita, thay thé linh kién (néu c6) di v6i San Phdm con trong thdi han bao hanh.

(i) HO tro giam gia 50% chi phi sira chita hodc thay thé linh kién déi v6i San Phdm ngoai thoi
han bao hanh.

Gv) DAi voi San Phdm bi hu hong niing khong thé sira chita, TVCP s& hd trg 50% gi4 tri San
Phim dugc cong bd trén website chinh thirc ctia TVCP cho viéc ddi méi San Phim cling loai
(hodc tuong duong).

(v)  Mién phi van chuyén va lap dit déi voi cac trudng hop can thay thé San Phdm méi.

4.  Diéu kién ap dung:

()  Ap dung cho Khach hang 13 Ngudi tiéu ding cudi, mua San Phim chinh hang thuong hiéu
Toshiba tai cac dai 1y, nha phéan phdi duoc Gy quyén ciia TVCP; va

(i)  San Phim bj anh hudng do thién tai ndi trén va con ddy da tem bao hanh, héa don, hoic gidy
t& x4c minh ngudn gbc cta San Pham.
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5.  Kénh tiép nhin ding ky hd trg:
()  Téng dai Cham s6c Khach hang: 18001529.
(i)  Website chinh thirc: https://www.toshiba-lifestyle.com/vn/bao-hanh/yeu-cau-bao-hanh
(iii) Zalo: Toshiba Lifestyle VN
TVCP tin ring, sy hd tro kip thoi va chan thanh trong lic gian khé khong chi gitp khic phuyc thiét hai

ma con tiép thém nghj lyc dé Quy Khach hang cung ddng bao vitng vang vuot qua thién tai.
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