THE LE CHUONG TRiINH KHUYEN MAI
(Kem céng van s6 011223 ngay 01/12/2023 ciia
CONG TY TNHH SAN PHAM TIEU DUNG TOSHIBA VIET NAM)

1. Tén chwong trinh khuyén mai: SAM TOSHIBA TET THIN THEM THINH

2. Hang héa, dich vu khuyén mai: Tét ca cac mi san phdm mang nhin hang Toshiba
duogc phan phdi va bao hanh bai Cong ty TNHH San Phdm Tiéu Dung Toshiba Viét Nam (chi tiét
hang héa khuyén mai dinh kém) (Sau day goi tit 1a “San Phim Khuyén Mai”).

3. Thoi gian khuyén mai: Tir 07 gio 00 ngay 16/12/2023 dén 22 gid 00 phut 00 gidy ngay
08/02/2024 (sau day dugc goi tit 1a “Thoi Gian Khuyén Mai”).

4. Pia ban (pham vi) khuyén mai: truc tuyén tai cac website phan phdi san pham Toshiba
(danh sach kém theo), cac san giao dich thuong mai di¢n tr (Lazada, Shopee, Tiki, Tiktok) va hé
thong cira hang ban 1¢ san pham Toshiba trén pham vi toan qudc.

5. Hinh thirc khuyén mai (ghi ro khuyén mai mang tinh may rii hodc hinh thirc
khac): Ban hang, cung Gng dich vu kém theo viéc tham du chwong trinh khuyén mai mang tinh
may rui.

6. Khach hang ciia chwong trinh khuyén mai (d6i twong hwéng khuyén mai): Tat ca
ngudi tiéu dung (1 cong dan nude Cong hoa xa hoi chii nghia Viét Nam tir da 18 tudi trd 1én) thuc
hién mua San Pham Khuyén Mai tai dia ban khuyén mai trong Thoi Gian Khuyén Mai.

Luuy:

- Chuong trinh chi &p dung cho nguoi ti€u dung 1a cong dan nude Cong hoa xa hdi chu nghia
Viét Nam tir du 18 tudi trd 1én.

- Nhén vién ctia Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam; Nhan vién ctia
cac nha phan phdi, nhan vién cta cic cong ty quang cao, nhan vién ciia cong ty 1a doanh nghiép
d6i tac theo dy 4n, nhan vién va ngudi than ciia cac cong ty hop tac cing Cong ty TNHH San
Pham Tiéu Dung Toshiba Viét Nam thyuc hién chuong trinh khuyén mai s& khong duoc tham gia
vao chuong trinh nay.

7. Co céu giai thuong:

] Noi dung giai thwéng Tri oi4 oidi .
Co cAugidi | (chitiét ngi dung va ky til%r()’ng S6 vii Thanh tién
thwéng ma hiéu timg giai (VND)g g (VND)
thwéng)
Giai Dic Biét | Xe Honda Civic RS 2023 875.000.000 1 875.000.000
Gidi Nhit | v¢ Honda Vison 2023 32.782.909 24 786.789.816
phién ban Cao Cap
Noi chién khong dau
Giai Nhi Toshiba AF-
74CSISRVN(H) 2.990.000 200 598.000.000
Thé qua tang dién to
Giai Ba (Evoucher) Got It ménh
2i4 100.000 ddng 100.000 9.000 900.000.000
Téng cong 9.225 | 3.159.789.816




(*) Thé qua tang dién tir (Evoucher) Got It ¢6 thé sir dung dén tit ca cac thwong hiéu hop
tac voi Cong ty c6 phan Dayone (danh sach cac thuong hiéu dinh kém) c6 thé tham khao thém tai
website: https:/brand.gotit.vn/, ddng thdi ¢ thé sir dung thé qua ting dién tir Got It nay dé nap

tién dién thoai ap dung cho 5 nha mang: Viettel, Mobifone, Vinaphone, Viethammobile, Gmobile

(Bdo gid cung cdp qua ting Got It dinh kém).
Ghi chu:
- Got It 1a tén qua ting duoc cung cap bai Cong ty cd phan Dayone.

- Tét ca giai thuong khong dugce quy d6i thanh tién mit hodc chuyén nhuong dudi bat ki
hinh thtrc nao.

- Tong gié tri giai thuong khuyén mai: 3.159.789.816 VND (Ba 1y, mét tram ndm muoi chin
triéu, bay tram tam mwoi chin nghin, tam tram mwoi sdu dong).

- Pbi v6i Giai Bac Biét, Giai Nhat, Giai Nhi: gia tri giai thuong néu trén di bao gom thué
gia tri gia tang (GTGT).

- Béi voi Giai Ba: theo quy dinh, mua ban voucher la khong xuat hoa don GTGT. Vi vay,
chi phi voucher khong c6 thué GTGT.

- Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam cam két gia tri giai thuong trén 13
chinh x4c duogc xac dinh trén co sé bao gid, phiéu thu diu vao mua giai thuong ciia Cong ty.

8. Noi dung chi tiét thé 1¢ chwong trinh khuyén mai

8.1 Piéu kién, cach thirc, thii tuc cu thé khach hang phai thyuc hién dé dwoc tham gia
chwong trinh khuyén mai:

- Pidu ki¢n tham gia Chwong trinh: Nguoi tiéu ding mua San Pham Khuyén Mai tryc
tuyén tai cac website phan phdi san pham Toshiba (danh sdch kém theo), cac san giao dich thuong
mai dién tir (Lazada, Shopee, Tiki, Tiktok) va truc tiép tai hé thong cira hang ban 1é san pham
Toshiba trén pham vi toan qudc s& du diéu kién tham gia Chwong trinh;

- Cach thire, thu tuc tham gia chwong trinh:

Khach hang dang ki tham gia chuwong trinh khuyén mai bang cach thuc hién day du lan luot
cac budc dudi day:



Céc buoc tham gia

Buwéc 1: Khach hang truy cap duong dan (link)
Website dé tham gia chuong trinh khuyén mai,
cu thé:

Poi véi Khach Hang mua sim trwc tuyén tai
cic website phan phdi sin phim Toshiba
(danh sach kém theo), cac san giao dich
thwong mai dién tir (Lazada, Shopee, Tiki,
Tiktok)

Khéach hang thuc hién mua, thanh todn trong
Thoi Gian Khuyén Mai tai cac website phan
phdi san phim Toshiba, cic san giao dich
Thuong mai dién tr (Lazada, Shopee, Tiki,
Tiktok) va nhan hang cham nhat lac 22 gid 00
phat ngay 09/02/2024 s& du dién kién Chuong
trinh bang cach truy cap vao duong dan (link)
Chuong trinh https:// loyalty-toshibalifestyle.vn
(sau day goi tit 12 “Website™), tai man hinh hién
thi ciia Website, Khach hang nhan nat “Tham
gia nhan thuéng” dé dén budc 2. Puong din
(link)  Chuong trinh  https://  loyalty-
toshibalifestyle.vn dugc thé hién trong hinh anh
quang céo (banner) cuia chuong trinh dang tai
cong khai trén cac website phan phdi san pham
Toshiba, céc san giao dich Thuong mai di¢n tir
(Lazada, Shopee, Tiki, Tiktok).

P6i véi Khach Hang mua sim truec tiép tai hé
thong cira hang ban 1é san pham Toshiba trén
pham vi toan qudc:

Khach hang mua sim va nhan hang thanh cong
San Pham Khuyén Mai tai hé théng cua hang
ban 1¢ san pham Toshiba trén pham vi toan qudc
trong Thoi Gian Khuyén Mai c6 thé lya chon
mot trong hai cach sau dé tham gia Chuong
trinh:

Céch 1: Str dung Camera trén thiét bi di dong dé
quét ma QR co trén to roi, bién quang cao (hink
minh hoa kém theo) & ban d6i qua thudc khu vire
Chuong trinh khuyén mai dat tai cac cua hang,
man hinh s& xuit hién duong din (link) dén
Website cua Chuong trinh; hoac

Hinh anh minh hoa kém theo

TOSHIBA

AA

Thé Ié chuang trinh
€. Hotline 1900 5588 20
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Cach 2: Khach hang truy cap vao dudng dan
(link)  Chuong trinh  https://  loyalty-
toshibalifestylevn (sau day goi tat la
“Website”). Puong dan (link) Chuong trinh
https:/ loyalty-toshibalifestyle.vn duoc thé hién
trong hinh anh quang cdo (POSM) ctia chuong
trinh dit tai mdi ctra hang thudc dia diém khuyén
mai.

Sau khi truy cép vao Website cua Chuong trinh,
Khach hang nhan nit “Tham gia nhan thuéng”
dé dén Budc 2.

Budrc 2:

Tai man hinh hién thi cia Website, Khach hang
nhap thong tin s6 dién thoai ciia Khach hang va
nhén chon 6 “T6i dong ¥ véi thé 1¢ chuong trinh
nay” sau d6 nhan “Tiép tuc” dé chuyén sang giao
dién xac nhan ma OTP.

TOSHIBA Sﬁ.m TﬂSHan‘

TET THIN THEM THINH

5o dign thoai

L, Hodline 1900 5588 20
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Budérc 3:

Mi OTP dugc giri qua tin nhin SMS tir dau sb
¢6 tén thuong hiéu GOTIT.VN dén dung sé dién
thoai ma Khach hang da nhap tai Budc 2. Khach
hang dién ma OTP da nhan vao 6 ma OTP trén
Website va nhan “Tiép tuc”. Man hinh s&
chuyén dén giao dién dé khach hang nhap thong
tin tham gia quay thudng.

TOSHIBA

TOSHIBA
relglmm THEM THINH

Vui long nhap OTP da guvi dén so dién thoai **9757

Ma OTP

i lai OTP

Ma c6 hiéu luc trong 00:00:00. (

Tiép tuc

‘. Hotline 1900 5588 20

@ loyalty-toshibalifestyle.vn

e

Budérc 4:

Khéch hang lgya chon hodc nhdp céac thong tin
duogc yéu cau vao man hinh hién thi trén giao
dién thiét bi tham gia Chuong trinh bao gom:

- Tén San Pham

- Loai may

- Ctra hang

- Ngay mua hang

- Tinh thanh

Sau khi hoan tét lira chon/nhép thong tin, Khach
hang nhan “Tiép tuc nhap hoic scan serial”, man
hinh s& chuyén dén giao dién dé Khach hang
chup Chimg Tur Mua Hang va nhap/quét ma
serial.

TOSHIBA

OSHIBA
75':qu1~ THEM THINH

Cira hang

MNgay mua hang

Tinh thanh
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Budce 5:

Tai giao hién man hinh nhdp/quét ma serial,
Khach hang nhép thong tin va 6 “Nhéap serial”
hodc nhin vao 6 “Quét serial” & quét ma serial
dan trén San Pham Khuyén Mai da mua, sau do
nhan “Tiép tuc” dé chuyén dén giao dién chup
hinh Chtirng Ttr Mua Hang.

Mi s6 Serial dugc in trén san phdm Toshiba gom
22 ky tu chir céi va s6 tu nhién duogc sép xép theo
thtr ty ngu nhién.

Thoi han Khach hang truy cdp Website
nhdp/quét ma serial to 07 gio 00 phut ngay
16/12/2023 dén 22 gio 30 phut 00 gidy ngay
09/02/2024.

TOSHIBA Sﬁm TDSHlBA

TET THIN THEM THINH

Quet serial

-

Hudng dan

Mhig hode quet md serial bén ngedi thimg chisa Sin phdr

Tiép tuc

£, Hotline 1900 5588 20

aA # loyalty-toshibalifestyle.vn




Budéc 6:

Tai giao hién man hinh chyp Chiung Tir Mua
Hang:

- Khach hang nhan vao “OK” dé chup Chung Tur
Mua Hang.

- Sau khi hinh anh Ching Tir Mua Hang duoc
tai Ién toan bo trén giao dién man hinh, Khach
hang bam “Xac nhan” dé chuyén dén budc thyuc
hién tiép theo.

- Khach hang nhin “Chup lai” khi hinh anh
Chung Tir Mua Hang bi md hodc khong hién thi
day du thong tin trén Chimg Tir Mua Hang.

- Khach hang nhan “Chuyp thém” khi Chimg tir
mua hang c¢6 nhiéu hon mét trang va khong hién
thi hét trén man hinh.

Luu y:

Ching Tir Mua Hang duoc x4c dinh nhu sau:

- Khi khdch hang mua hang truc tiép tai hé
théng cira hang bdn 1é san pham Toshiba trén
pham vi toan quéc: Ching Tir Mua Hang 1a hoa
don mua hang do ctra hang phat hanh.

- Khi khdch hang mua hang truc tuyén tai cdc
website phdan phéi san pham Toshiba, cdc san
giao dich thuong mai dién tur (Lazada, Shopee,
Tiki, Tiktok): Chirng Ti Mua Hang 1a bién nhan
mua hang dan bén ngoai bao bi cta San Pham
Khuyén Mai ma Khach hang da nhan dugc.

(hinh anh minh hoa Ching Ttr Mua Hang kem
theo thé 18)

This app uses the camen ko ke the real b

"Browser™ Would like to
access tha Camera

¥ic nhin hod don

Néu Héa don wugt qua 3 [8n chyp, vui lang lién hé 1900 5588 20

Chup lai

ah

dé dugc hé trg.

- s
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*Khach hang nhan niit l.;_..l dé xem hudng dan
chup Ching Tur Mua Hang dang céch.

(hinh anh hwéng dan chi tiét cach chup va cdc
hinh anh Chirng Tir Mua Hang kém theo thé 1¢)

A u loyalty-toshibalifestyla.sn &

Buwac 7:

Sau khi hoan tat Budc 6, trong vong t6i da 60
gidy, man hinh s& hién thi thong bao “Cam on
quy khach d3 tham gia chuong trinh. Hé thong
d3 ghi nhan thong tin va sé giri két qua thong qua
SMS cia GOTIT.VN trong vong 24h.”

Trudng hop Khach Hang mua nhiéu hon 01 San
Pham Khuyén Mai, Khach Hang nhan vao vo
“Tiép tuc tham gia”, man hinh s& chuyén vé hién
thi thong tin nhap/quét ma serial tai Budc 2.
Khach hang thao tic tuan tu theo huéng dan
tham gia chuwong trinh cho ting San Pham
Khuyén Mai d3 mua theo cac budc cho dén khi
hién thi thong béo tai Budc 7.

©

Cam on quy khach da tham gia
chuong trinh. Hé thiing da ghi nhan
théng tin va sé& gui két qua théng qua
SMS cla GOTITVN trong vang 24h.

Tiep tuc tham gia

Qua cia i

A # loyalty-toshibalifestyle.vn




Budrce 8:

Heé thong s& kiém tra tinh hop 1& cua thong tin
mua hang trong vong t6i da 24 gio ké tir khi
Khach hang nhan dugc thong bao tai Budc 7.
Khach hang s& nhan duoc tin nhin giri dén sé
dién thoai dé tham gia Chuong trinh tir dau sb co
tén thuong hi¢u GOTIT.VN véi ndi dung nhu
sau:

Truong hop 1: Néu thong tin mua hang hop 16:
“Cam on QK da tham gia CT cua Toshiba. So

Serial SP hop le:
TSB12345xxxxxxxxxxxxxxxx. Link tham gia
CT: https://loyalty-

toshibalifestyle.vn/campaign/toshiba?phone=09
Oxxxxxxx HT: 1900558820 Khach hang nhan
vao duong dan (link) tham gia Chuong trinh dé
duoc chuyén dén giao dién Website quay sd.

Truong hop 2: Néu thong tin mua hang khong
hop 1¢é:
“Cam on QK da tham gia CT cua Toshiba. So

Serial SP: TSBI12345xxxxxxxxxxxxxxxx. khong
hop le HT: 1900558820”

GOTIT.WN =

Cam on QK da tham gia CT
cua Toshiba. So Serial SP
hop le:

TSE 12345 oo DooOo R
% Link tham gia CT:
hitps//loyalty-
toshibalifestyle vn/campaign/
toshiba?phone=090:x00000
HT: 1900558820

GOTITAN =

Cam on QK da tham gia CT cua
Toshiba So Serial SF:

TSR 1234 hoonnoooonnnonny.
Khong hop le HT: 19005358820




Budce 9:

Tai giao dién Website quay sb theo dudng dan
(link) da gi Khach hang tai Budc 8, Khach
hang dién ma OTP dd nhan vao 6 ma OTP trén
Website va nhan “Tiép tuc”. Man hinh s&
chuyén dén giao dién dé khach hang nhap thong
tin tham gia quay thudng.

Luuy:

Ngay khi khach hang truy cap vao dudng dan tai
Budc 8, ma OTP dugc gui tw dong qua tin nhin
SMS tir dau sé c6 tén thuong hiéu GOTIT.VN
dén diing s6 dién thoai ma Khach hang da nhap
tai Budce 2.)

TOSHIBA

TOSHIBA
rglmm THEM THINH

Vui long nhap OTP da guvi dén so dién thoai **9757

Ma OTP

AA

ui lai OTP

Ma c0 hiéu luc trong 00:00:00.

Tiép tuc

‘, Hotline 1900 5588 20

@ loyalty-toshibalifestyle.vn

e

Budc 10:

Tai giao dién Website quay s6, Khach hang bAm
vao “Nhan vao no dé choi ngay” dé c6 co hoi
tring cac giai thudng theo co cu giai thudng
chuong trinh.

TOSHIBA

Sﬂm TO Sl'“BA

TET THIN THEM THINH

Ban cd 5 luot choi

u loyalty-toshibalifestyle vn




Déi véi Giai Nhit, Giai Nhi va Giai Ba: Viéc tring thuéng duoc thuc hién théng qua phan

mém dién tir cia website quay sb https:/loyalty-toshibalifestyle.vn (“Website quay s6”) s& xac
dinh ngiu nhién cac giai thuong khach hang trang thudng trong tong sé luong giai thudng, co ciu
giai thudng con lai ciia chwong trinh tai thoi diém khach hang tham gia, khong c6 sy can thiép cua
con ngudi. Khach hang thuc hién choi timg luot, khi khach hang 4n vao nit “Nhan vao no dé choi
ngay” trén giao dién ctia Website quay s6, man hinh s& ty dong hién ra két qua qua ting cua khach
hang. Man hinh hién thi qua ting nao thi khach hang dugc xéac dinh tring giai thuong do.

Khach hang s& nhin duoc thong bao tring thuong tir Website quay s theo quy dinh tai Muc
8.5 cuia thé 18 nay. Sau khi nhan tit thong bao tring thuéng, man hinh s& didu hudéng dén man hinh
huéng dan nhan giai.

Dbi véi Giai Pac Biét: Viée triing thudng duoc thyc hién thong qua quay sé ngau nhién trong
18 quay sd xé4c dinh trang thudng vao ngay 20/02/2024. Khach hang s& nhan dugc thong béo tring
thudng va huéng dan nhan giai tir ban t6 chirc theo quy dinh tai Muc 8.5 ctia thé 1¢.

Luuy:

- Website ctia chuong trinh s&¢ mo dé khach hang nhap/quét ma serial va chup Chimg Tir
Mua Hang ding ky tham gia chuong trinh tir 07 gio 00 phut ngay 16/12/2023 dén 22 gio 30 phat
00 giay ngay 09/02/2024.

- Website quay s ctia chuong trinh s& mé dé tra thuong cho khach hang tham gia chuong
trinh tir 07 gid 00 phiit ngay 16/12/2023 dén 23 gi 00 phut 00 gidy ngay 10/02/2024.

- Khach Hang mua sam tryc tiép tai hé théng cira hang ban 1¢ san pham Toshiba trén pham
vi toan qudc va tryc tuyén tai cac website phan phdi san pham Toshiba, cac san giao dich thuong
mai dién tir (Lazada, Shopee, Tiki, Tiktok), thong tin mua hang hop 1€ 1a thong tin mua hang dap
g du céac diéu kién nhu sau:

+ Ngay mua, thanh toan: trong thoi gian tir 07 gid 00 phut ngay 16/12/2023 dén hét 22 gid
00 phut 00 giay ngay 08/02/2024.
+ Ngay nhén hang:
X Ddi voi khach hang mua sam truc tiép tai hé thong cira hang ban 1¢ san pham Toshiba
trén pham vi toan qudc: 07 gid 00 phut ngay 16/12/2023 dén hét 22 gid 00 phit 00
gidy ngay 08/02/2024.
K Pbi v6i khach hang mua sdm truc tuyén tai cac website phan phdi san pham Toshiba,
cac san giao dich thuong mai dién tir (Lazada, Shopee, Tiki, Tiktok): 07 gi¢ 00 phut
ngay 16/12/2023 dén hét 22 gio 00 phut 00 gidy ngay 09/02/2024.
+ Chimg Tir Mua Hang duoc xuét tir hé thdng cira hang ban 1¢ san phadm Toshiba trén pham
vi toan qudc, tai cac website phan phdi san pham Toshiba hodc cac san giao dich thuwong mai dién
tr (Lazada, Shopee, Tiki, Tiktok) trong Thoi Gian Khuyén Mai, ¢6 t6i thiéu 01 (mot) San Pham
Khuyén Mai trong 01 (m6t) Chirng Tir Mua Hang.
+ Ching Tir Mua Hang con nguyén ven, khong tiy x6a, chip va, cao stra thong tin. Khach
hang giir lai Ching Tir Mua Hang va dugc yéu cau ndp lai néu trang cac Giai theo thé 1¢ chuong
trinh.



+ Khach hang khéng duoc d6i/ tra San Pham Khuyén Mai d¢3 mua thudc cac ching tir mua
hang/ ma serial da tham gia chuong trinh.
+ Cac truong hop thong tin mua hang khong dap tmg duoc cac diéu kién trén thi duge xem
la thong tin mua hang khong hop 1¢€.
Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam c6 trach nhiém:
- Thong bao chuong trinh khuyén mai tai dia diém thuc hién khuyén mai;
- Thuong xuyén cap nhat lién tuc sé luong giai thudng con lai cua chwong trinh tai

https://loyalty-toshibalifestyle.vn dé khach hang nim dugc co cAu va sb luong giai con lai trude

khi tham gia chuong trinh;

- Thong bao truc tiép cho mdi khach hang trudce khi mua San Pham Khuyén Mai va tham
gia chuong trinh khuyén mai vé s6 lugng cac khach hang ¢a mua San Pham Khuyén Mai trudc d6
va tham gia chwong trinh, s6 lwong, co cdu cu thé cac giai thuong con lai tinh dén thoi diém khach
hang mua San Pham Khuyén Mai.

8.2 Thoi gian, cich thirc phat hanh bang chirng xac dinh tring thwéng:

- Pbi véi Giai Nhit, Giai Nhi Va Giai Ba: Khach hiang mua San Pham Khuyén Mai, ding
ky tham gia chuong trinh thong qua Website theo hudng dan tai thé 18 nay. Sau khi khach hang

dién sd dién thoai, dién ma serial va chup hinh Ching Tir Mua Hang guri vé hé thdng, trong vong
t6i da 60 gidy ké tir thoi diém nhap thong tin, Khach hang nhan dugc thong bao trén man hinh hién
thi “Cam on Quy khach da tham gia chuong trinh. Hé thong da ghi nhan thong tin va s& giri két
qua thong qua SMS ctia GOTIT.VN trong vong 24h”.

Néu Ma Serial va Chimg Tir Mua Hang hop 1¢, trong vong 24 gio ké tir khi Khach hang
nhén dugc luot quay thong bao trén man hinh Website véi ndi dung “Cam on Quy khach da tham
gia chuong trinh. Hé thong d4 ghi nhan thong tin va s& guri két qua thong qua SMS ctia GOTIT.VN
trong vong 24h”, Khach hang s& nhan duoc tin nhan tir dau s ¢ tén thwong hiéu GOTIT.VN gui
dén s6 dién thoai cua khach hang di dang ky tham gia chuwong trinh véi ndi dung: “Cam on QK da
tham gia CT cua Toshiba. So Serial SP hop le: TSB12345xxxxxxxxxxxxxxxX. Link tham gia CT:
https://loyalty-toshibalifestyle.vn/campaign/toshiba?phone=090xxxxxxx HT: 1900558820

Mbi khach hang c6 thé nhan dugc nhiéu Luot choi quay sb may mén, véi moi San Pham
Khuyén Mai, twong tng véi mdi ma Serial hop 18 s& ¢6 01 lugt choi quay s6 may mén, khong han
ché sb lugt choi khach hang nhan dugc trong Thoi Gian Khuyén Mai.

Khach hang thyc hién quay timg 1an, mdi 1an twong tmg véi 01 Luot choi cho dén khi hét s6
luot choi nhan dugc. Thoi gian quay s tir 07 gid 00 phit ngay 16/12/2023 dén 23 gio 00 phut 00
gidy ngay 10/02/2024.

Sau khi khach hang thuc hién xong mdi luot quay s trong thoi gian quy dinh, khach hang
nhan duge 01 co hoi tham gia quay sé xac dinh trang thuong Giai Dac Biét cudi chwong trinh.

Truong hop khach hang dd nhan duge lugt quay sb nhung khong thyc hién quay s6 trén
Website dé c¢6 co hoi tring thuong cac Giai Nhat, Giai Nhi, Giai Ba thi Khach Hang khong nhan
dugc Ma Dy Thudng dé tham gia quay sb trang thuong Giai Pac Biét cubi chuong trinh.



- Pbi v6i Giai Pic Biét: Sau khi Khach hang thuc hién quay sé tring thudng theo cac budc

quy dinh tai Muc 8.1 cua thé 18, Khach Hang s€ nhan dugc Ma Du Thuong duoc thé hién trong

thong bao két qua tring thudng hién thi trén man hinh quay sb tai Muc 8.4 cua thé 1& va noi dung

tin nhin két qua trang thudng tai Muc 8.5 cua thé 18.

Noi dung cu thé nhu sau:

Noi dung hién thi trén man
hinh website quay so

Tin nhan giri dau s ¢6 tén thwong
hiéu GOTIT.VN dén sb dién thoai
khach hang da dang ky tham gia
chwong trinh truéc do

Thong bdo tring
thuong do1 voi giai
Nhat: Xe Honda

Chtc Mung
Quy khach da nhan dugc
01 Xe Honda Vison 2023

Chuc mung QK trung Xe Vision tu CT
cua Toshiba. MDT quay giai cuoi CT:
ABC1234. Vui long giu lai tin nhan de

Nhi: Noi chién

01 Nbi chién khong dau Toshiba

Vison 2023 phién Ban nhén dugc 01 ma du thudng | nhan thuong va quay thuong. Got It
ban Cao Cap ABC1234 dé quay sb6 cudi|HT: 1900558820

chuong trinh. Vui long kiém tra

tin nhin va nhap thong tin chinh

xéc dé nhan qua tang
Thong bao tring Chtc Mung Chuc mung QK trung Noi Chien
thuong d6i v6i giai | Quy khach da nhan duoc Khong Dau tu CT cua Toshiba. MDT:

ABC1234. Vui long giu lai tin nhan de

thuong dbi véi giai
Ba: Thé qua ting

duoc
01 Thé qua tang Got It 100.000

khong dau Toshiba | AF-74CS1SRVN(H) nhan thuong va quay thuong. Got It
AF- Ban nhan dugc 01 ma dy thuéng | HT: 1900558820
74CS1SRVN(H) ABC1234 dé quay sb6 cudi
chuong trinh. Vui long kiém tra
tin nhin va nhap thong tin chinh
xac dé nhan qua tang
Thong bao tring Chtc Mung Quy khach da nhan | Chuc mung QK trung Voucher Got It

100k tu CT cua Toshiba va MDT quay
giai cuoi CT: ABC1234. Nhan qua:

ABC1234 dé quay sb6 cudi
chuong trinh. Vui long kiém tra
tin nhan va nhap thong tin chinh
xac dé nhan qua tang

(Evoucher) Got It VND https://v.gotit.vn/1234asdf. Vui long
ménh gia 100.000 Ban nhén dugc 01 ma du thuong | giu lai tin nhan de nhan thuong va
dong ABC1234 dé quay sb6 cudi| quay thuong. HT: 1900558820
chuong trinh. Vui long kiém tra
tin nhan va nhap thong tin chinh | Luu ¥: Hdu t6 “1234asdf” trong tin
xéac dé nhan qua ting nhdn nhén qua sé thay doi theo ting
tin nhdn tring gidi
Thong bao khong Chtic ban may man lan sau Chuc mung QK trung MDT quay giai
tring thuong Ban nhan duoc 01 ma du ,thu’()fn,g cuoi CT: ABCI1234 tu CT cua

Toshiba. Tong dai Got It ho tro:
1900558820

Luu y: Ma Dy Thuong “ABC1234” trong thong bao trén Website quay sd va tin nhin s&

thay d6i theo timg thong bao thuc té.




8.3 Quy dinh vé bing chiing xac dinh tring thuéng:
Doi v6i Gidi Nhat, Giai Nhi Va Giii Ba:

Bang chimg xac dinh tring thuéng 13 Luot | Hinh 4nh minh hoa luot choi:
choi quay s6 may man hién thi tai man hinh

TOSHIEA sﬁM T05H|BA
TE
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Website quay s0 cua chuong trinh T THIN THEM THINH

Ban co 5 luot choi
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Tong sé bang chimg xac dinh trang thuong du kién phat hanh 18.448 lugt quay, ty 18 trang
thuong: 50%.

Doi voi Gidi Pic Biét: Bang chimg xac dinh trang thuéng 1a Ma Dy Thudng dugce thé hién

trong thong bao két qua trang thuéng hién thi trén man hinh quay s6 tai Muc 8.4 cua thé 1¢ va noi
dung tin nhan két qua trang thudng tai Muc 8.5 ciia thé 1¢.

- Mi Dy Thuéng do Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam phat hanh gom
07 ky tu bao gém chit va sb theo thir tu ngau nhién, Ma Sé Du Thudng dugc gui dén nguoi tham
gia Chuong trinh thong qua hinh thtc tin nhan SMS dugc gii tir dau s6 ¢ tén thuwong hiéu
GOTIT.VN.

- Mi Dy Thuong hop 1¢ 1a Ma Dy Thudng nam trong danh sach ma dwoc Cong ty phat hanh
(danh sdach kém theo). Véi mdi Ma Dy Thudng, khach hang chi dugc sir dung 01 lan dé tham gia
Chuong trinh.

- Tong sé bang chimg xéac dinh trang thuéng dy kién phat hanh 18.448 M3 Dy Thudng;
twong ung véi 01 gidi thudng, ty 1€ tring thudng: 0,005%.



-S4 dién thoai ciia khach hang 14 co s dé Cong ty TNHH San Pham Tiéu Dung Toshiba
Viét Nam goi x4c nhan va thong béo tring thudng téi khach hang, va dé khach hang du diéu kién
nhan giai thuéng theo thé 16. Vi vay, Khach hang c6 trach nhiém cung cép thong tin chinh xéc khi
dang ki tham gia chuwong trinh dé dam bao quyén loi ctia minh.

- Dbi voi Khach hang trang Giai Dac Biét va Giai Nhat, khach hang phai xut trinh va ndp
lai ban gbc Chimg Tir Mua Hang va man hinh tin nhin SMS ¢6 chira sé Serial triung khop véi s6
serial ghi nhan trén hé thdng Website quay sd ciia chuong trinh. Do vay, Khach hang cé trach
nhiém luu gitr va bao quan Ching Tir Mua Hang hop 1& va ndi dung tin nhin SMS duogc giri tir
dau sb c6 tén thuong hiéu GOTIT.VN dé dam bao du diéu kién nhan giai theo thé 1& nay. Néu
khach hang khong cung cap du cac thong tin gidy to theo quy dinh thi dwoc xem nhu khach hang
khong triing giai va s& dugc Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam thong béo
bang vin ban.

- Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam c6 quyén tir chdi trao giai thudng
cho khach hang néu d6i chiéu cac thong tin trén hé thong khac véi cac thong tin do khach hang

cung cap.

8.4 Thoi gian, dia diém va cach thirc xac dinh tring thuéng:

D6i véi Giai Nhat, Giai Nhi Va Giii Ba:

- Thoi gian xé4c dinh tring thuong: Ngay sau khi khach hang hoan tat thyc hién Luot choi
quay sb may man trong thoi gian tir 07 gio 00 phut ngay 16/12/2023 dén 23 gio 00 phit 00 gidy
ngay 10/02/2024, hé¢ thong s& ngay lap tic xac dinh tring thuéng va théng bao két qua tring
thudng trén man hinh cho khach hang.

- Thoi gian khach hang thyc hién quay sb: bat ky thoi diém nao trong thoi gian tir 07 gid 00
phut ngay 16/12/2023 dén 23 gio 00 phit 00 gidy ngay 10/02/2024, ngay sau khi khach hang nhan
dugc tin nhan thong béo luot quay tir dau s6 ¢6 tén thuong hiéu GOTIT.VN thong béo Luot choi
quay s6 may man; thoi han cudi ciing quay s6 dén 23 gid 00 phit 00 gidy ngay 10/02/2024.

- Céc thue x4c dinh trang thudng: Viée tring thuong duoc thyc hién thong qua phan mém
dién tir s& xac dinh ngu nhién cac giai thuong khach hang trang thudng trong tong sb luong giai
thudng, co cdu giai thuong con lai ctia chuong trinh tai thoi diém khach hang tham gia, khong co
su can thiép ctia con ngudi. Khach hang ding ki tham gia chuong trinh theo huéng dan tai Muc
8.1 ctia thé 1& dé xac dinh trung thudng.

* Hinh anh xdc dinh tring thuong sau khi khéch hang thuwe hién Lwot choi quay sé may man.



Doi véi Gidi Nhat, Gidi Nhi Va Giii Ba

Hinh anh hién thi trén website quay so

Thong béo tring thudng ddi véi
Giai Nhat: Xe Honda Vison 2023
phién bin Cao Cép

Quy khach da nhan duge
01 Xe Honda Vison 2023
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Quy khédch da nhan duge

01 Noi chién khong dau Toshiba
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Thong bao tring thuéng di véi
Giai Ba: Thé qua ting (Evoucher)
Got It ménh gia 100.000 dong

Thong bdo khong trang thudng

Quy khach d& nhin dugc

01 Thé qua téng Got It 100.000 VND

€. Hotline 1900 5588 20
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- Truong hop khach hang nhan duoc Luot choi quay s may man khong thuc hién quay sé d6i
thudng trong thoi gian quy dinh, lugt quay khong con gid tri tham gia chuong trinh.

- Pia diém xac dinh trang thuong : Cong ty c¢6 phan Dayone - Toa nha 09 - 11 Nguyén Vian Thu,
Phuong Pa Kao, Quan 1, TP. HO Chi Minh. Pay 13 noi dit tong dai va may chu hé théng dé xac
dinh tring thudng ngau nhién.

DOi véi gidi Dic Biét:

- Thoi gian xac dinh tring thuéng: Ban t6 chirc thuc hién quay sb trang thuong Giai Pic
Biét vao ngay 20/02/2024.

- L& quay sb xéac dinh tring thudng s& duogc to chire tai Dia chi Cong ty TNHH San Phiam
Ti€u Dung Toshiba Viét Nam: 72-74 Nguyén Thi Minh Khai, Phuong Vo Thi Sau, Quan 3, TP.
Ho6 Chi Minh duéi sy giam sat cua dai dién khach hang tham du chwong trinh, dai dién S¢ Cong
thuong (néu c6), Pai dién ban t6 chirc - Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam,
va s& duoc phat song truc tiép trén fanpage ciia Cong ty TNHH San Pham Tiéu Dung Toshiba Viét

Nam tai dudng dan (link): https://www.facebook.com/ToshibaLifestyleVietnam/?locale=vi_VN
- Céach thire xac dinh trang thuong: Viéce xac dinh trang thudng duoc thyuc hién bang cach to
chtc quay s ngiu nhién bang phan mém hé théng xac dinh tring thudng truc tiép, cu thé nhu sau:

X Pai dién ban t6 chtic s& tién hanh bdm nat QUAY dé quay s6 trén man hinh (hinh danh
minh hoa kem theo) dudi su chiing kién cua dai dién khach hang tham dy chuong trinh,
dai dién S& Cong thuong (néu co) tai dia diém dién ra chuong trinh quay sé tring
thudng.

X Ma Dy Thudng tring giai hop 1& s& dugc ngudi dai dién cua ban to chtic thuc hién
cong bd thong tin ngudi tring giai ngay tai thoi diém quay so. Trong vong 24 gio ké
tir khi x4c dinh dugc khach hang tring thuong, Hé thong chwong trinh s& gii tin nhan
trang thuong tir du sé co tén thuong hiéu GOTIT.VN dén s6 dién thoai khach hang
da dang ky tham gia chuong trinh trudc do6 theo chi tiét tai Muyc 8.1.

Két qua cia budi quay so6 s€ dugc 1ap thanh bién ban va cd sy x4ac nhén cia cac bén tham

gia.
* Hinh anh quay so va xac dinh trung thuong:
Giao dién man hinh quay so trén Hinh anh minh hoa
man hinh
. : Churong trinh quay s& Gii Dac Bigt CTKM “SAM TOSHIBA TET
Trude khi Quay THIN THEM THINH”




Sau khi Quay: Man hinh hién Ma
Du Thudng tham gia da trung

thuong Giai Bac Biét: Xe Honda A B c 1 2 3 4
Civic RS 2023

Luwu y: Ma Dy Thuéng “ABCI1234” sé thay doi theo
théng tin thuc té Ma Dw Thudng dd tring khi t6 chirc

quay so.
- Pia diém xac dinh trang thuéng: Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam
- 72-74 Nguyén Thi Minh Khai, Phuong V5 Thi Sau, Quan 3, Thanh phé HO Chi Minh.
8.5. Thong bao tring thudéng:
- Péi véi Giai Nhit, Giai Nhi Va Giai Ba: Sau khi khach hang thyc hién luot choi quay s6

may man tai man hinh quay sb cua ctia khach hang, Hé thong quay dién tir (Hé théng dugc thiét

lap dé xac dinh giai thuong mot cach ngiu nhién) 1ap tic tra két qua trang thuong truc tiép trén
man hinh quay s6. dong thoi Khach hang s& nhan dugc tin nhan trang thudng duoc giri tir dau s6
c6 tén thuong hiéu GOTIT.VN dén sb dién thoai khach hang da dang ky tham gia chwong trinh

trude do.

Chi tiét thong bao trang thudng:

Noi dung hién thi trén man
hinh website quay s

Néi dung tin nhin tring thudng tir
dau s6 c6 tén thwong hiéu
GOTIT.VN dén s dién thoai khach
hang da dang ky tham gia chwong
trinh truwéc do

Thong bao trang
thuong dbi voi giai
Nhét: Xe Honda

Chuc Mung

Quy khach da nhan dugc

01 Xe Honda Vison 2023
Ban nhan dugc 01 ma du

Chuc mung QK trung Xe Vision tu CT
cua Toshiba. MDT quay giai cuoi CT:
ABC1234. Vui long giu lai tin nhan de
nhan thuong va quay thuong. Got It

Nhi: Néi chién
khong diu Toshiba
AF-
74CS1SRVN(H)

01 Nbi chién khéng dau
Toshiba AF-74CS1SRVN(H)

Ban nhan dugc 01 ma du
thuong ABC1234 dé quay sb
cubi chuong trinh. Vui 1ong
kiém tra tin nhin va nhap
thong tin chinh xac dé nhan
qua tang

Vison 2023 phién | 1516 ABC1234 dé quay s6 | HT: 1900558820
ban Cao Cap cudi chwong trinh. Vui long
kiém tra tin nhin va nhap
thong tin chinh xac dé nhan
qua tang
Thong bao trang Chuc Mung Chuc mung QK trung Noi Chien
thuong d6i véi giai | Quy khach da nhan dugc Khong Dau tu CT cua Toshiba. MDT:

ABC1234. Vui long giu lai tin nhan de
nhan thuong va quay thuong. Got It
HT: 1900558820




Thong bao trung
thuong ddi voi giai
Ba: Thé qua tang
(Evoucher) Got It
ménh gia 100.000
déng

Chtc Mung

Quy khach da nhan duoc

01 Thé qua ting Got It
100.000 VND

Ban nhan dugc 01 ma du
thuong ABC1234 dé quay sb
cudi chuwong trinh. Vui long
kiém tra tin nhin va nhap
thong tin chinh x4c dé nhan
qua tang

Chuc mung QK trung Voucher Got It
100k tu CT cua Toshiba va MDT quay
giai cuoi CT: ABCI1234. Nhan qua:
https://v.gotit.vn/1234asdf. Vui long
giu lai tin nhan de nhan thuong va
quay thuong. HT: 1900558820

Luew ¥: Hdu t6 “1234asdf” trong tin
nhdn nhén qua sé thay doi theo tirng
tin nhdn tring gidi

Thong bao khong
tring thudng

Chuc ban may man lan sau

Ban nhan dugc 01 ma du
thuong ABC1234 dé quay sb
cubi chuong trinh. Vui long

Chuc mung QK trung MDT quay giai
cuoi CT: ABCI234 tu CT cua
Toshiba. Tong dai Got It ho tro:
1900558820

kiém tra tin nhin va nhap
thong tin chinh xac dé nhan
qua tang

- Dbi véi Giai Pic Biét: Trong vong 24 gio ké tir khi xac dinh dugc khach hang tring
thuong tai budi quay so tring thuong, hé thong s& gui tin nhin tring thuong tir dau sd co tén
thwong hiéu GOTIT.VN dén s6 dién thoai khach hang di dang ky tham gia chuong trinh trudc do.

Noi dung tin nhan:

Thong bao trang thudng
ddi v6i Giai Dac Biét:

Chuc mung QK trung giai Dac Biet CT cua Toshiba. MDT:
ABC1234. Vui long giu lai tin nhan de nhan thuong. Got It HT:
1900558820

Luwu y: Ma Dy Thudng “ABC1234” trong tin nhan trang thudng Giai Pac Biét s& thay d6i
theo thong tin thyuc té Ma Dy Thuong da tring khi to chirc quay sb.

8.6. Thoi gian dia diém, cach thirc va thi tuc trao thuéng:
Poi voi khach hang tring thuéng Giii Ba:

- Khéch hang tring thudng sé nhan dugc The qua tang dién tir (Evoucher) Got It trong muc
“Qua cua t6i” tai trang Website quay s6. Khach hang bam vao “St dung ngay” dé sir dung qua
tang.

Truong hop khich hang chua sir dung gidi thuéng, khach hang truy cap lai dudng dan (link)
quay thuong trong tin nhan da duoc gui tir dau s6 co tén thuong hiéu GOTIT.VN dén sb dién thoai
ctia khach tham gia chuong trinh, sau d6 truy cip muc “Qua cta t6i” dé sir dung giai thuong hodc
truy cap vao tin nhian duoc guri tir dau sb ¢6 tén thuong hiéu GOTIT.VN bam vao dudng dan (link)
voucher dé sir dung trong sudt thoi han sir dung giai thuong.

* Hinh anh minh hoa Thé qua tdng dién tir (Evoucher) Got It trong muc “Qua cua t6i” tai trang
website Quay sd:



Hinh anh hién thj The qua ting dién
tir (Evoucher) Got It trong muc Qua cua toi

“Qua cua t61” S6 serial ABC1234 @
Khach hang bam vao “Str dung
ngay” d¢€ str dung qua tdng e Thé qua tiing Got It 100.000d

54 serial 23
Tién sibu thi CHTT ba Ming 4
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- Thé qua tang dién tir (Evoucher) Got It c6 thé s dung dén tat ca cac thwong hiéu hop tac
v6i Cong ty cd phan Dayone, tham khao thém tai website: https://brand.gotit.vn/ ddng thoi c6 thé
su dung qua tang dién to Got It nay dé nap tién dién thoai ap dung cho 5 nha mang: Viettel,
Mobifone, Vinaphone, Vietnammobile, Gmobile.

- Thoi han két thuc trao thuong vao luc 23 gid 00 phut 00 gidy ngay 10/02/2024.

- Thoi han sir dung Thé qua tang dién tir (Evoucher) Got It 1a 06 thang ké tir khi nhan giai.
Poi voi khach hang tring thwéng Giai Nhi:

- Thoi gian, dia diém trao thuéng: Trong vong 45 ngay ké tir ngay két thuc Thoi Gian

Khuyén Mai.

- Cach tht, thu tuc trao thuong:

+ Trong vong 07 ngay lam viéc ké tir ngdy xac dinh tring thuong, Cong ty TNHH San
Pham Tiéu Dung Toshiba Viét Nam hodc dai dién theo tiy quyén ciia Cong ty TNHH San Pham
Tiéu Dung Toshiba Viét Nam s€ lién hé vdi khach hang tring thudng thong qua thong tin ma
khach hang ding ki tham gia chuwong trinh tai Website tir ddu s6 hotline 1900 5588 20 dé thong
bao va xin thong tin dia chi cua khach hang nhan thudng.

+ Qua tang s& dugc van chuyén dén dia chi ma khach hang da cung cép thong qua don vi
van chuyén ctia Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam trong vong ti da 45 ngay
ké tir ngay két thic Thoi Gian Khuyén Mai. Céng ty TNHH San Pham Tiéu Dung Toshiba Viét
Nam s& khong chiu trach nhiém néu thong tin nhan qua ma khach hang d cung cép khong chinh

xAac.



+ Khi nhén thudéng, khach hang can cung cép cac ching tir nhan thudng sau:
X Hinh anh Man hinh tin nhdn SMS trang thuéng duoc giri tir dau sd ¢ tén thuong hiéu
GOTIT.VN

X Hinh anh can cudc cong dan hop 1€

X Thong tin nhan giai thudng (bao gdm S6 dién thoai va Dia chi nhan hang)

Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam c6 quyén tir chdi trao giai thuong
cho khach hang néu khach hang khong cung cép dugc ddy du cac ching tir nhin thudng theo yéu
cAu tai muc nay.

+ Trudng hop khach hang tring giai c6 du diéu kién nhan giai thuong nhung khong truc
tiép nhan giai thi co thé ay quyén cho ngudi khac nhan giai. Viéc iy quyén duoc xem 14 hop 16
khi trong vong 03 ngay ké tir ngay nhan dugc thong bao tring thuong, khach hang dung dang sé
thay véi noi dung cudc goi gdm cung cip cho Cong ty thong tin ctia ngudi duoc ty quyén bao
goém: ho va tén, S6 dién thoai ctia ngudi duoc ty quyén. Cudc goi co ghi 4m dé sir dung 1am
phuong thirc xac nhan oy quyén.

Poi véi khach hang tring thwéng Giai Nhat va Giai Dic Biét:

- Thoi gian, dia diém trao thudng: Trong vong 45 ngiy ké tir ngay két thiic Thoi Gian

Khuyén Mai.

- Céch thtc, thu tyc trao thudng:

+ Trong vong 07 ngay lam viéc ké tir ngdy xac dinh trang thuéng, Cong ty TNHH San
Pham Tiéu Dung Toshiba Viét Nam hodc dai dién theo ty quyén ciia Cong ty TNHH San Pham
Tiéu Dung Toshiba Viét Nam s€ lién h¢ voi1 khach hang tring thudng thong qua thong tin ma
khach hang dang ki tham gia chuong trinh tai Website tir ddu s6 hotline 1900 5588 20 dé thong
bdo va xin thong tin dia chi cua khach hang nhan thudng.

+ Khach hang trung thuong Giai Nhit, Giai Dac Biét s& nhan giai thudng tai cac Pai 1y uy
quyén ctia Honda Viét Nam tai 63 tinh thanh tai duong din https://www.honda.com.vn/ — Tuy
thudc theo thoa thuan gitta Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam va Khach
hang s€ lya chon dia diém nhén gidi theo Danh sach Dai Ly cua Honda Viét Nam dé tao diéu kién

cho nguoi tring nhan giai nhanh va d& dang nhat. Cu thé, Cong ty TNHH San Pham Tiéu Dung
Toshiba Viét Nam s¢€ dung dau sd hotline 1900 5588 20 goi dién thoai lién hé v&i khach hang tring
thuong thong qua sé dién thoai cia khach hang dang ki tham gia chuwong trinh tai Website dé thong
bao vé dia diém nhan thudng va ghi nhan thong tin vé dia diém nhan thuong sau khi da thong nhat
v6i khach hang tring thuong. Thoi han thoa thuan dia diém nhan thuong 1a tir sau 07 ngay lam
viée ké tir ngdy xac dinh trang thudng dén trude ngay 15/3/2024.

+ Khi nhén thudéng, khach hang can cung cép cac ching tir nhan thudng sau:

X CMND/CCCD hoic ho chiéu con hi¢u luc.

X Hinh anh Man hinh tin nhidn SMS trang thuéng duoc giri tir dau sd ¢ tén thuong hiéu

GOTIT.VN.

X Ban gbc Ching Tir Mua Hang.

X Thong tin nhan giai thuong bao gdm s dién thoai va dia chi nhan hang.

+ Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam c6 quyén tir chdi trao giai
thuong cho khach hang néu khach hang khong cung cip duoc day du cac chimg tir nhan thuong



theo yéu cau tai muc nay. Néu khach hang khong cung cip du cac thong tin gidy to theo quy dinh
thi dwoc xem nhu khach hang khong dugc tring gidi va s& duoc Cong ty TNHH San Pham Tiéu
Dung Toshiba Viét Nam thong bao bang vin ban.

+ Trudng hop khach hang tring giai c6 du diéu kién nhan giai thuong nhung khong truc
tiép nhan giai thi co thé uy quyén cho ngudi khac nhan giai. Viéc iy quyén duoc xem 14 hop 18
khi trong vong 03 ngay ké tir ngay nhan dugc thong bao tring thuong, khach hang dung dang sd
thay v6i ndi dung cudc goi gdm cung cap cho Cong ty théng tin cta ngudi duge uy quyén bao
gdm: ho va tén, S6 dién thoai, thong tin CCCD/CMND hoic ho chiéu cia ngudi duoc uy quyén.
Cudc goi c6 ghi am dé sir dung 1am phwong thirc x4c nhan iy quyén. Trong truong hop ndy ngudi
nhan thay s& phai xuét trinh ban gbc CCCD/CMND hoic ho chiéu ctia minh, ban sao ¢6 cong
ching CCCD/CMND hoic hd chiéu cta ngudi tring thudng va ban gbe gidy ty quyén hop 18 ¢6
cong chirng/ chung thuc theo quy dinh cua Phép luét.

8.7. Trach nhi¢m ciia khach hang tring thwéng ddi véi chi phi phat sinh khi nhan
thwéng, thué thu nhap khong thuong xuyén:

- V& chi phi trao giai thuong: Toan bo chi phi t6 chtic 18 trao thudng s& do Cong ty TNHH
San Pham Tiéu Dung Toshiba Viét Nam chiu trach nhiém chi tra, khach hang tring thuéng khong
phai tra chi phi khi nhén thudng.

- V& trach nhiém nop thué Thu nhép: Nguoi trang thudng co6 trach nhiém ndp thué thu nhap
canhan (néu c6), chi phi di lai, an &, chi phi van chuyén giai thuong dén dia chi ngudi tring thudng
khi nhan thuéng theo quy dinh ctia phap luat hién hanh. Céng ty TNHH San Pham Tiéu Dung
Toshiba Viét Nam c6 trach nhiém thyc hién viéc khai thué cho nguoi tring thuéng theo quy dinh
cua phap luat hién hanh.

- Khach hang trang thuong Giai Nhat va Giai Dac Biét: khach hang tring thudng cé trach
nhiém ndp cac khoan thué, 1& phi va chi phi khac (néu co) cho viéc dang ky quyén s hitu xe.

9. Pau mdi gidi dap thic mic cho khach hang vé cic van dé lién quan dén chwong trinh
khuyén mai (nguoi lién hé, dién thoai...)

* Pdi v6i cac thiac mac vé viée to chie trao thuong chuwong trinh:

- Coéng ty TNHH San Pham Tiéu Dung Toshiba Viét Nam

- Dién thoai: 1800 1529 (bim sb 4)

* Pbi v6i cac thic mac vé thé 18 chuong trinh, cach thirc tham gia, két qua trang thudng va giai
thuong:

- Trung tim Cham Séc khach Hang - Cong ty c6 phan Dayone

- Dién thoai: 1900 5588 20

- Thu dién tr (email): hotro@gotit.vn

10. Trach nhiém cong b thong tin

- Quy dinh vé trach nhiém cua thuong nhan trong viéc thong bao cong khai chi tiét noi dung
cta thé 18 chuong trinh khuyén mai (trén phuong ti¢n thong tin hodc tai dia diém khuyén mai hodc
dinh kém san pham khuyén mai...): Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam c6



trach nhiém thong bao cu thé chi tiét thé 1¢ chuong trinh khuyén mai trén website:
https://www.toshiba-lifestyle.com/vn va trén fanpage:
https://www.facebook.com/ToshibalifestyleVietnam/?locale=vi_VN.

- Quy dinh vé trach nhiém cua thuong nhan trong viéc cong bd két qua tring thuong (tai dia
diém khuyén mai hodc trén phuong tién thong tin hodc trén website cta thuong nhan): Cong ty
TNHH San Pham Tiéu Dung Toshiba Viét Nam c6 trach nhiém cong bd két qua tring thudng truc
tiép cho nguoi tring thudng thong qua tin nhin dién thoai va théng bao cu thé trén fanpage:
https://www.facebook.com/ToshibaLifestyleVietnam/?locale=vi_VN

- Trach nhiém cong bé thong tin khac:

Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam c6 trach nhiém thong bao cong
khai cac théng tin vé chuong trinh khuyén mai; phéi hop véi cac dia diém San Pham Khuyén Mai,
thong bao dén Khach hang vé viéc duoc tham du chuong trinh khuyén mai, huéng dén cach thirc
tham du Chuong trinh, cach thirc xac dinh trung thudng.

Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam c6 trach nhiém cong bd cong khai
két qua trang thuong sau khi chwong trinh két thuc trén  fanpage:
https://www.facebook.com/ToshibaLifestyleVietnam/?locale=vi_VN

11. Cic quy dinh khac (néu co):

- Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam duoc sir dung thong tin va hinh
anh cua khach hang tring thuéng cho muc dich quang cdo thuwong mai khi c6 sy cho phép cua
khach hang.

- Céc khach hang tham gia chuong trinh khuyén mai khac cia Cong ty TNHH San Pham
Tiéu Dung Toshiba Viét Nam ciing c¢6 thé tham gia chuong trinh nay.

- Viéc t6 chirc chuong trinh khuyén mai phai ¢am bao tinh ngu nhién, khach quan va céng
khai.

- Moi khiéu nai, tranh chap (néu c6 xay ra) s& duoc giai quyét theo dung quy trinh, quy dinh
cua phap luat Viét Nam.

- Trong truong hop c6 xay ra cac tranh chip khac (néu c6) lién quan dén chuong trinh khuyén
mai nay, thwong nhan thuc hi¢n khuyén mai s€ truc tiép giai quyét, néu khong thoa thuan duogc,
tranh chép s& dugc xtr Iy theo quy dinh ctia phap luat Viét Nam hién hanh.

HINH ANH PiNH KEM THE LE

1.  Hinh anh minh hoa trén website https://loyalty-toshibalifestyle.vn




Hinh anh hién thi Di¢u khoén va Diéu
kién ctua chuong trinh trén website

Hinh anh hién thi minh hoa Danh sach
trung thwéng cua chuong trinh trén
Website.

Thé leh Danh sach S& lugng
chudng tring qua téng
trinh thudng con lai

THE LE CHUONG TRINH KHUYEN MAI

. Tén chuong trinh khuyén mai: SAM TOSHIBA TET
THIN THEM THINH

. Hang héa, dich vu khuy&n mai: Tat ca cac méa san
phdm mang nhan hang Toshiba dugc phén phéi
va bdo hanh béi Cong ty TNHH San Pham Tiéu
Dung Toshiba Viét Nam (chi tiét hang hoa khuyén
mai dinh kém) (Sau day goi tat la "San Phdm
Khuyén Mai”).

. Thoi gian khuyén mai: Tu 07 gi6 00 ngay
16/12/2023 d@én 22 gid 00 phut 00 gidy ngay
08/02/2024 ( sau day dugc goi tat 1a “Thai Gian
Khuyén Mai").

. Dia ban (pham vi) khuy&n mai: Tai cac san giac
dich thuong mai dién tir (bao gém: Lazada.
Shopee, Tiki, Tiktok) va hé théng Cira hang Bién
may, Dai ly ban hang Toshiba toan qudc (danh
sach dia diém dinh kem).

. Hinh thue khuy&n mai (ghi rd khuy&n mai mang
tinh may rii hodc hinh thic khac): Ban hang,

cuna Una dich vu kém theo viéc tham du chuocna

AA i loyalty-toshibalifestyle.vn ]

Huéng dan Danh sach Sé lugng
tham gia trang qua tang
thudng conlai

S8 giai da tring 100 r9255

S6 BT Tinh Gidi triing Thoi gian

xxxxxx6969  Hd ChiMinh  Théquating  8:30 SA
dién tr 19/08/2022
(Evoucher) Got
It ménh gia
100.000 déng

06969 HO ChiMinh  Thé quating  8:30 SA
dién tir 19/08/2022
(Evoucher) Got
It ménh gid
100.000 déng

Xxxxxx6969  HB Chi Minh Thé qua ting 8:30 SA
dién t&r 19/08/2022
(Evoucher) Got
It ménh gia
100.000 déng

X00x6969  HO Chi Minh  Thé quating  8:30 SA
dién tir 19/08/2022
(Evoucher) Got
it ménh gia
100.000 déng

xx00ex6969  HB Chi Minh Thé qua tang B:30 SA
dién tlr 19/08/2022
(Evoucher) Got
It ménh gid
100.000 déng

& loyalty-toshibalifestyle.vn e




Hinh anh hién thi minh hoa S6 lrgng qua
tang con lai cua chuong trinh trén Website

Huéng dan Danh sach
tham gia trang
thudng

S8 lwvgng qua tang con lai

Gidi thuéng  Tén giai Sd gidi trang

S6 lugng
qua ting
con lai

525/9225

Sa con lai

Gidi dac biét  Xe Honda Civic 0 1
RS 2023

Giai Nhat Xe Honda
Vison 2023
phién ban Cao
Cap

Giai Nhi Noi chién
khong déau
Toshiba
AF-74CS1SRV
N(H)

Giai Ba Thé qua tdng
dién tir
(Evoucher) Got
It ménh gia
100.000 dong

AA & loyalty-toshibalifestyle vn e

Hinh anh hién thi khi khach hang truy cp
Website quay s0 ngoai Thoi Gian Khuyén
Mai

o it |

Thong Bao

Chuong trinh chua bit d8u hobe dé kit thae. Xin vul long lién
hé A8 biét thém théng tin chi 1

& loyalty-toshibalifestyle.vn { ]




Hinh dnh huwéng din chup Chirng Tir Mua Hang

r l‘ ’ 2
*Khach hang nhan nut feeell d€ xem hudng
dan chyp Chig Tir Mua Hang dung céch.

w loyalty-toshibalifestyla.vn &

Hudng dan chup héa don

1. Mua tai Trung Tam Bién May

Khdch hang chyp hoa don luu §
& Thiy rii tén, mi cia hang vi ngay mua hang

® Thay rd tén va gid san phim

+ Ciin chup dy &0 haa dan = Té, b mhos thang tin irén
trang 7 [an chug, vivdy hea don
hiy ditL ko don ném gan - Heéa dan ihang vira kiwng
1rang mit kiwsng Nink hinh {qu rivd hodo qua

v Bang, thiy rd thang tn o)
1én hisa dom

ad # Ioyalty-toshibalifestyde vn o)




Hudng dan chup héa don

3. Mua tai Ctra Hang Ban Lé

Khdch hang chup haa don luu §:
® Thay rd tén elra hang chinh hang va ngay mua hang

® Thaly rd tén va gid tri don hang

0 Chup dung

noABONBANIE
Limm

AA @ loyalty-toshibalifestyle.vn

Hudng dan chup bién nhan

2. Mua tai Thuong Mai Bién Tdr

khach hang chup bign nhan luvu ¥
# Thilly ria tién cara hing chinh hiing vi ngay mua hang
= Théy rd tén va gid trj don hang

@ chup ding

|
|

[rpp——
< {3 chup g8y 0 beén + Tdl, bi nhae thing tn irén
nhan trong 1 Bn dhup, vi bién nhén
ey iy Qi1 ho don redim + B nhiin. khaing wira
90 reng mda khung hink khung birky {qué nhé hosa
« Sang, théy 1S thang tin qusa din]
A1én b evhiEn

alty-toshibalifestyle vn &




Hudéng dan chup san pham

3. Mua tai Cira Hang Bén Lé

Khach hang chup sdn pham luu 3

# Khach hang dimg gén san pham

# Hinh anh sdn pham rd nét, khing rung ke
# Mhin thi&y 100% =in pham
» Khach hing rd mait

o up ding o Chiggs sal

i o e s b e o by e g

L ok up Hhdry 10 sdn
ohiim wh AL khdch Fang
AT GION 1R Mo khing
finh

Sdng thiy rd ihdng iin

= Tia, bj nihie khdch kg v
s phim

= &an pham khang vira
Khung birth {grid nhe habc
o clai)

® loyalty-loshibalifestide.vn

3. Hinh dnh miu Chirng Tir Mua Hang

Chirng tir mua hang
tai cac ctra hang ban
1¢ san pham Toshiba
trén pham vi toan
quc
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DIENMAY XANH.COM
BIEN NHAN THU TIEN

Ngily in: 15/10/2023 08:59

Phidu Y/C- 009158023100187703

Phidu B/N:

Kho xudt: DML_BRV_VTA - 155 Nguyén

Khach hang:

Bia chi: X

Dign thout

Dia chi giao: Chi nhanh siéu thi; 915 -

PML_BRV_VTA - 155 Nguyén Thai Hoe

Gid giso: 14102023 19:57
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Chirng Tur Mua
Hang tai cac trang
thuong mai dién tir
(Tiki, Lazada,
Shopee, Tiktok)

TIKI Hotline 24/7 190006036 hadc tnuy cip ep:ihotro bkism
i3 dom: S4BAMET2E3, Eat ngay 11/112003
Théng tin thanh todn Bia chi giao hing
San phim &4 lromg Gia Giam gia Téng
ﬁ?ﬂhﬁ'ﬂ“ﬁ”"‘m' 1 oe0D00 4 44 98BTOEA
Téng idm  GE0.000
1HEE ‘g 2aa
453167283 Phi van chuyén oa
Thanh iodn biing vi Moo Téngchng  950.706d
Nha ban Mguriri nhin hang
Mgay ... thing . ndm 2023 Ngay ... thang ... ndm 2023
TOSHIEA Official Store
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B Shopee
' Mavandon: GBCFR394

xpress Ma acm hang: 231128RG2S970Y

Ioshlba official_storel . '
185-185 Au Co, Phubng 14, Quan 11, !
TP. HG Chi Minh

SET 84835000454

N&i dung hang (Téng SL san pham: 1)

1. Binh dun siéu tc Toshiba KT-17DR1INV - 1.7L - Inox
304 - Hang chinh h&ng, bao hanh 12 thang, chat lugng
Mhat Ban, Silver, SL: 1

Kiém tra tén san pham va déi chigu Ma vén don/Ma don hang
trén Ung dung Shopee trude khi nhdn hang (Luu y- Mdt s san

10:38

pham i the bi Ando danh SACh QUEHAIL - - oo o oee oo e FOCEEEEEEREEEEEEEEEE

Tién thu Ngudi nhan: Khai Iugng t8i da: l.ﬁ[)Og
Chir ky ngudi nhan

1., 045 ’950 VN D Xac nhan hang nguyééé‘rjl.vve?n. khdng mop/meéo,

2 - . = .
Chi dén giao hang: Bulqc dOI"Ig kiém %rpgeﬁn I_I|1ga§n sau 3 1an phat; Luu kho

M TikTok Shop s Giachangtietidem Tiéu Chuin

3240673953
SG11-09-E6

185 - 18% An Co. Pharimg 14, Cudn 11, Pharing 14, Gudn 11, Thinh
phil Hi Chi Mink

e [=] % [=]
[=]:

Tromg hegng thuc 1é: myzriri mhn ky:
3100 KG
Order ID: Thiri gian 43t hing -
578164967397165720 2023-11-28 11:28 PICK-UP
3‘: _________________________________________________
In transit by: 30/11/2023 23:59:59
Qty Product Name SKU[Seller SKU]
1 | Né&icom dién nip gai Toshiba RC- Xam
18JFM{H)VN - 1.8L - Ldng noi day 1.7mm [NC0O010270]

chéng dinh - cong nghé nhiét 3D - Hang chinh
hang bao hanh 12 thang chat lwvgng Nhat Ban

i Order |D: 578164967397 165720
TikTok Shop Package ID: 1153766359421258302




4. Hinh anh minh hoa tin nhin OTP tai Buéc 3, Muc 8.1 ciia Thé 18

GOTITW'N >

666666 la ma xac thuc OTP
GOTIT.VN cua ban. Ma nay

se het hieu luc sau 1 phut




