CAU HOI THUONG GAP

CAU HOI VE CACH THU’C THAM GIA & DANG KY CHUONG TRINH

1. Lam thé nao dé t6i tham gia chwong trinh?

Khach hang can mua san phdm Toshiba méi trong thai gian dién ra chwong trinh (16/12/2023 -
08/02/2024), san pham phai thudc danh sach san pham khuyén mai chi tiét dinh kém. Khi mua
hang, ban nhé gilr lai héa don, bién nhan san pham.

Pé tham gia chwong trinh ban chi can thuc hién cac budc sau:

e Truy cap vao dwdng dan (link): https:/loyalty-toshibalifestyle.vn va dién day da théng tin
theo huédng dan dé hoan tat. Ban hay nhé kiém tra sb Serial (ma san phdm) va chuan bi
héa don/bién nhan trwdc khi dang ky nhé!

e Sau khi hoan tat dang ky, ban sé& nhan dwoc thong bao ché 24H dé xac thuc thong tin
clia chwong trinh.

e Sau khi xac thuc théng tin, tdng dai GOTIT sé& gii ban tin nhan chira dwdng link tham
gia dy thwdng nhan qua.

2. Qua tang cda chwong trinh la gi? Ma dw thwéng cia chwong trinh dung nhw thé
nao?

Qua tang cta chwong trinh la:

e Giai dac biét: 01 xe Honda Civic

e Giai nhat: 24 xe Honda Vision

e Giai nhi: 200 N&i chién khéng dau Toshiba

e Giai ba: 9000 vé xem phim CGV hoac Thé Qua tang Got It 100.000d
V&i mbi san phdm déng ky thanh céng, khach hang sé cé co hdi tham gia quay thudng truc
tiép dé trang Giai nhét, Giai nhi, Giai ba.
Khéach hang tiép tuc lwu ma dw thudng va theo déi budi Quay sé Giai Dac Biét vao ngay
20/02/2024 dé c6 co hoi trang gidi dic biét: 01 xe hoi Honda Civic.

3. T6i mua nhiéu san pham thi cé thé nhan dwoc nhiéu Qua ting hay khong?

Mbi khach hang cé thé mua nhiéu san pham trong danh sach san phadm khuyén mai dé
tham gia chwong trinh. M&i san phadm chi dwoc déng ky mét 1an trong subt thdi gian dién ra
chwong trinh.

Khach hang khéng bi gi¢i han sé 14n tham gia trong subt thoi gian dién ra chwong trinh. M6i
san pham dang ky thanh cdng sé& nhan dwoc mot méa dy thwéng tham gia Quay sb Gidi Dac
Biét

4. To6i mua san pham trén Lazada, t6i c6 dwoc tham gia chwong trinh khong?
Khach hang cé thé mua san pham Toshiba tai gian hang chinh hang trén kénh online ho&c cac
dai ly chinh thirc cGa Toshiba trén toan qudc dé tham gia chwong trinh. Ban nhé kiém tra sé
Serial clia san phdm va chuén bj héa don/ bién nhan mua hang trwdc khi dang ky nhé. Cac san
ph&m chinh hang va cé day du théng tin dwo'c mua trong théi gian quy dinh dwoc xem 1a hop 1&
dé tham gia chwong trinh.


https://drive.google.com/file/d/1WH96cXYRGmMJ022_bU3PUDuxtWhpat_X/view?usp=drive_link
https://loyalty-toshibalifestyle.vn/

5. To6i dang ky bao lau thi nhan dwoc thong bao trung Qua tang kem ma dw thwéng?
Khach hang sé nhan dwoc SMS théng bao Sé serial Ban dang ky 1a Hop 1& hay Khéng hop
|é t dau s& GOTIT.VN trong vong 24h sau khi dang ky thanh cong.
Néu ban nhan dwoc SMS hop & sé kém theo link vong quay dé Ban tham gia quay thuédng va
c6 co hdi tring Gidi nhat, Giai nhi, Giai ba va tring ma dy thwéng tham gia Quay sb Giai d&c
biét
Néu ban nhan duwoc SMS khéng hop 18 Ban vui long kiém tra lai S6 Serial, H6a don/Bién nhan
ban da dang ky.

6. Chwong trinh c6 ap dung cho ngw®i nwéc ngoai tham gia khéng?
Chuwong trinh ap dung ngudi tiéu dung cé quéc tich Viét Nam ti 18 tudi tré 1én cdé mua san
pham khuyén mai va tham gia chwong trinh trong thdi gian khuyén mai.

7. T6i mua san pham va da dang ky thanh cong trén dwong link dang ky hop 1é
nhwng sau nhiéu ngay van chwa nhan dwgc SMS?
Sau khi nhan dwoc dang ky ctia khach hang trong thoi han chwong trinh, trong vong 24h,
Toshiba sé& gtri SMS tir dau s6 GOTIT.VN vao sb dién thoai ma khach hang da dang ky.
Trong trwdng hop da qua 24h ma khach hang van chwa nhan dwoc SMS, vui long lién hé
hotline 1900 5588 20 dé dwoc hd tro. Khach hang can lién hé hotline khéng tré hon ngay
08/02/2024, néu sau thoi diém nay, Toshiba réat tiéc phai tir chdi dang ky clia khach hang.

8. Néu khong cé Héa don thi toi c6 thé diang ky dwoc chwong trinh khéng?
Toshiba khuyén khich néu khach hang mua & cac kénh siéu thi dién may thi vui long chup Hoa
don mua hang t Siéu thi ban mua. Néu khach hang mua & cac kénh online thi vui Iong chup
Phiéu bién nhan, hinh anh chup don hang trén online. Néu khach hang mua & cac kénh tir dai
ly thi khach hang c6 thé str dung héa don ban I&, phiéu bién nhan, hinh anh Ban chup vé&i san
pham Toshiba ban vira mua.
Lwu y, théng tin trong gidy t& cung cap phai c6 day da thong tin dai ly, ngay mua, tén san pham
mua (bao gdém ma model). Néu gidy t& cung cép khéng phu hop, sai théng tin hoac khéng hién
thi day du thdng tin hop 1€, Toshiba rat tiéc phai tw chdi dang ky clia khach hang.

9. T6i mua nhiéu san pham thi cé thé ding ky trong mét 1an khéng?
M&i khach hang c6 thé mua nhiéu san phdm trong danh sach san phdm khuyén mai dé tham
gia chwong trinh. M&i san pham chi dwoc dang ky mét 1an trong subt thoi gian dién ra chwong
trinh.
M®i 1an dang ky tham gia chwong trinh ban chi cé thé d&ng ky twong (rng mdt San pham va
mot S Serial. Néu mot Héa don/ Bién Nhan cé nhiéu san pham trong danh sach khuyén mai
Ban c6 thé dang ky cung 1 Héa don/ Bién Nhan nhwng Sb Serial va San phadm phai khac nhau.

CAU HOI VE THO'l GIAN MUA HANG
1. T6i mua san pham vao ngay 15/12/2023 thi c6 dwoc tham gia chwong trinh
khéng?



Chuwong trinh ap dung cho cac khach hang mua san pham va dang ky théng tin tham gia
chwong trinh trong thdi gian tir 16/12/2023 dén ngay 08/02/2024, do vay cac san pham trwéc
16/12/2023 va sau 08/02/2024 sé khéng dwgc tham gia chuwong trinh

2. T6i mua hang online vao ngay 08/02/2024 nhwng 7 ngay sau mé&i nhan dwoc hang
thi c6 dwoc tham gia chwong trinh khéng?
Dé tham gia chwong trinh, khach hang can théa man 02 diéu kién sau:
+ Mua hang trong thdi gian dién ra chwong trinh: tv 16/12/2023 dén 08/02/2024 va
+ Bang ky tham gia chwong trinh thanh cong qua website: https://loyalty-toshibalifestyle.vn va
nhan duwgc SMS tham gia vong quay tir 07h00 ngay 16/12/2023 dén 22h00 ngay 09/02/2024.
Toshiba rat tiéc khi tir chéi khach hang khéng thda ca 2 diéu kién néu trén.

CAU HOI VE CACH THU'C XAC DINH TRUNG GIAI

1. T6i nhan dwoc SMS théng bao Serial hop 1é va link vong quay? Téi can lam gi
tiép?

Khi nhan dwgc SMS théng bao Serial Hop 1€, SMS nay sé kém theo link vong quay, Ban bam
vao link vong quay nay, choi game va nhan dwgc Thong bao tring thwéng
+ Thong bao tring Giai nhat Xe Honda Vision: Man hinh hién théng béo tring gii va ma dw
thwdng, ban Nhap thdng tin nhan thwéng cia Ban, sau khi nhap théng tin theo hwéng dan Ban
bam Iwu Hé théng sé& ghi nhan thong tin va lién hé hwéng dan Ban thi tuc nhan xe trong vong
05-07 ngay lam viéc. Déng thoi, ban sé nhan dwoc SMS thong bao tring Xe va Ma dy thwéng,
dirng vdi x6a SMS nay nhé vi day la bang chirng dé ban nhan Qua tang va co hdi quay trung
Giai Dac Biét.
+ Thong b&o trung Giadi nhi Nbi chién khéng dau: Man hinh hién théng bao tring giai va ma dw
thuwdng, ban Nhap thdng tin nhan thwédng cla Ban, sau khi nhap théng tin theo hwéng dan Ban
bam Iwu Hé théng sé& ghi nhan thong tin va lién hé hwéng dan Ban thi tuc nhan xe trong vong
05-07 ngay lam viéc. Déng thoi, ban sé nhan dwgc SMS thdong bao trang N&i chién va Ma dy
thwdng, dirng vdi xé6a SMS nay nhé vi day 1a bang chirng dé ban nhan Qua tang va co hoi
quay tring Giai Dac Biét.
+ Théng bao tring Giadi ba Thé qua tang Got It 100k: Man hinh hién thong bao tring giadi va ma
dw thwdng. Ban bdm vao nut Sir dung ngay & Man hinh dé st dung & rap phim CGV hoac cac
thwong hiéu clia Got It tai: https://www.gotit.vn/brands/all. Ddng thdi, ban sé& nhan dwoc SMS
théng bao tring Thé qua tang va Ma dy thudng, ding voi xéa SMS nay nhé vi day la bang
chirng dé& ban nhan Qua ting va co hoi quay tring Giai Dac Biét.
+ Théng bao tring Chic may mén lan sau: ban s& nhan dwoc SMS théng bdo Ma dy thuéng,
dirng vdi x6a SMS nay nhé vi day la bang chirng dé ban nhan Qua tang va co hdi quay trung
Giai Dac Biét.

2. To6i l& lam mat ma dw thwéng hodc khdong nhan dwoc ma dw thwéng thi cé dwoc
cap khéng?
Khach hang van dwoc cép lai tin nhan théng bao méa du thuwdng. Vui long lién hé Hotline:
1900 5588 20 bang sb dién thoai ban da dang ky tham gia trong th&i gian dién ra chwong trinh
dé dwoc hd tro.



3. T6i c6 can phai theo ddi Livestream dé biét minh triing thwéng?

Toshiba khuyén khich ban theo ddi Livestream dién ra truwc tiép trén fanpage Toshiba
Lifestyle Viét Nam tai https://www.facebook.com/ToshibaLifestyleVietnam/.
Mbi ma du thwéng khach hang nhan duoc tir viéc Quay sb trong thei gian dién ra chuong trinh
la mot co hoi dé trang Gidi Xe Honda Civic
Déng thi, Khach hang tring gidi Dac Biét sé dwoc Toshiba théng bao théng qua tin nhdn SMS
va cudc goi v&i S6 dién thoai da dang ky tring giai

CAU HOI VE THU TUC NHAN GIAI THPONG

1. Néu toi triung thwéng thi c6 can b sung théng tin gi dé nhan giai khong
DPéi v&i khach hang trung Giai Dac Biét, Giai Nhat, sau khi khach hang nhan dugc théng bao
tring gidi. D& hoan tat viéc cAp cac bang chirng xac thuc tring giai, Hotline chwong trinh sé goi
ra va yéu cau Ban cung cap cac théng tin sau:
- Théng tin ca nhan ngwoi tring trudng gébm ho tén day da, SPT, sé CMND ho&c CCCD, dia chi
nhan qua, dia chi mua hang
- Nop lai CCCCD hoac CMND céng chirng 6 thang
- N6p lai ban géc Hoéa don/ Bién nhan mua hang
- Man hinh tin nhdn SMS c6 chira sé Serial tring khdp véi sb Serial tring thudng Giai Nhat ghi
nhan trang thwéng tr dau sé6 GOTIT.VN
- Man hinh tin nhédn SMS c6 Ma Du Thwéng khdp véi Ma du thwéng tring Giai Dac Biét ghi
nhan tring thwéng tr dau sé6 GOTIT.VN
DPodng thdi, Hotline chwong trinh sé théng bao vé phan thué dé ban nép thué Thu nhap ca nhan.
Phan thué thu nhap ca nhan nay sé do ngwdi ngudi tring thuwdng ndp cho Toshiba Viét Nam.
Toshiba Viét Nam c¢6 trach nhiém thuwc hién viéc khai thué cho ngudi trung thwdng theo quy
dinh cua phap luat hién hanh
Khéach hang tring thuwdng Giai Dac Biét, Giai Nhat: khach hang trung thwéng co trach nhiém
ndp cac khoan thué, 1& phi va céac chi phi khac (néu cé) cho viéc dang ky quyén sé& hiru xe.

Déi v&i khach hang trang Giai Nhi, sau khi khach hang nhan dwoc théng béo tring giai,
ban Nhap thong tin nhan thwdng cta Ban, sau khi nhap théng tin theo hwéng dan Ban bam Iwu
Hé théng sé ghi nhan théng tin va lién hé hwéng dan Ban thd tuc nhan xe trong vong 05-07
ngay lam viéc. Hotline chwong trinh s& goi ra va yéu ciu Ban cac thong tin sau:

- Xac nhan lai théng tin ca nhan nguwdi tring thwéng gébm ho tén day da, SBT, sé CMND hoac
CCCD, dia chi nhan qua, dia chi mua hang

- Hinh anh CMND hoac CCCD

- Man hinh tin nhédn SMS c6 chira sé Serial trung khép v&i sb Serial tring thuwdng Giai Nhi ghi
nhan trang thwéng tr dau sé6 GOTIT.VN

Dbi v&i Gidi Nhi, ban khéng can ndp thué Thu nhap ca nhan

Dbi v&i khach hang trang Giai Ba, khach hang khéng can cung cép théng tin, Qua ting da
dworc gli trwee tiép téi sb dién thoai ban da dang ky



2. Trong trwdng hop bat kha khang khong hoan tat dwoc cac théng tin yéu cau theo

dang thoi gian thi téi phai lam thé nao?

Débi v&i khach hang gap phai truéng hop béat kha khang theo quy dinh cia Phap luat (dich
bénh, chién tranh, hda hoan, bao déng,..) va cung cip duoc bang chirng xac thirc (c6 xac nhan
clia co quan thdm quyén ) vé trwong hop bat kha khang nai trén, Toshiba Viét Nam sé gia han
thoi gian nhan giai thém 07 ngay. Khach hang can lién hé tryc tiép Hotline 1900558820 khong
qua 15 ngay ké tir ngay nhan théng bao tring thuwéng.

3. T6i c6 thé nhe ngwoi khac nhan giai thwéng ho khéng?
Khach hang cé thé nhd ngwoi khac nhan gidi hd véi diéu kién phai cung cap dwoc gidy GIAY
UY QUYEN c6 d&u xac nhan clia phuwéng hodc clia van phong céng chirng cé thdm quyén noi
cw ngu va glri anh chup gidy Gy quyén nay. Sau khi dwgc xac nhan da ndp thanh céng, nguoi
trang giai phai givi ban géc GIAY UY QUYEN vé Trung tdm cham séc khach hang - Cong ty ¢
phan Dayone theo dia chi: 9-11 Nguyén Van Thu, Phwong Pa Kao, Quan 1, TPHCM. Hotline:
1900558820
Thoi han cudi cling Toshiba chdp nhan viéc nhan ban gbc gidy Gy quyén khéng qua 10 ngay ké
tr ngay nguwdi tring giai gri anh gidy Gy quyén I&n hé thdng, cdn c theo dau bwu dién noi glri.

4. Khi nhan giai thwéng, tdi c6 can xuét trinh gidy t& gi khéng?
Déi v&i Xe Honda Civic: sau 10 ngay ké tir khi khach hang cung cap day da théng tin va ndp
thué Thu nhap ca nhan, Hotline chwong trinh sé goi thdng bao dia chi nhan xe 1a Van phong
Toshiba tai tinh ma khach hang tring thuwéng, khach hang can chuan bi cac théng tin sau:

- Nop lai CCCCD hoac CMND céng chirng 6 thang
- No6p lai ban géc Hoéa don/ Bién nhan mua hang
- Man hinh tin nhdn SMS c6 chira sé Serial tring khdp véi sb Serial tring thudng Giai Nhat ghi
nhan tring thwéng tir dau sé GOTIT.VN
- Man hinh tin nhdn SMS c6 Ma Du Thwéng khdp véi Ma du thwéng tring Giai Dac Biét ghi
nhan tring thwéng tir dau sé GOTIT.VN

Déi v&i Xe Honda Vision: sau 10 ngay ké tir khi khach hang cung cip day da théng tin va
ndp thué Thu nhap ca nhan, Hotline chwong trinh sé goi théng bao dia chi nhan xe la clra
hang/dia ly ma khach hang tring thwéng mua, khach hang can chuan bi cac théng tin sau:

- Nop lai CCCCD hoac CMND céng chirng 6 thang
- No6p lai ban géc Hoéa don/ Bién nhan mua hang
- Man hinh tin nhdn SMS c6 chira s Serial tring khdp véi sb Serial tring thudng Giai Nhat ghi
nhan trang thwéng tr dau sé6 GOTIT.VN
- Man hinh tin nhdn SMS c6 Ma Dw Thwéng khdp véi Ma du thwéng tring Giai Dac Biét ghi
nhan trang thwéng tr dau sé6 GOTIT.VN

Déi vai Nbi chién khdng dau: Khi nhan ngudi tring gidi phai xuét trinh CMND hodc CCCD
ban chinh dé déi chiéu thdng tin khi nhan qua

Déi v&i gidi Thé qua tang Got It 100.000d: Qua tdng da dwoc glvi truc tiép tdi sb dién thoai
ban da dang ky



CAC TRUONG HOP TOSHIBA CO QUYEN TU’ CHOI TRAO GiAl

1. Toi da lam mat Hoa don/ Bién nhan mua hang, t6i khéng thé cung cap dwoc ban
géc.
Viéc cung cép thang tin ban gbc Héa don/ Bién nhan mua hang la yéu cau bat buéc, do vay
trong trwdng hop khach hang khéng cung cap dwoc cac théng tin xac thuc dé nhan giai,
Toshiba rat tiéc phai hiy giai thwdng cla khach hang

2. Toi bi mat/ héng dién thoai dan dén viéc qua th&i han hoan thién tha tuc trao
thwéng va cé dworc tiép tuc nhan giai khéng?
Khach hang can tuan tha thdi han hoan thién tha tuc trao thwéng da théng bao va khach hang
can ngay lap tirc thong bao cho hotline 1900558820 trong thi gian dién ra chwong trinh néu
can hé tro. Toshiba rat tiéc phai tir chdi hd tro moi khiéu nai ndm ngoai thdi han quy dinh cla
khach hang.

3. T6i dang di cong tac/ di nwéc ngoai va khéng thé nhan giai ma ciing khéng ty
quyén dwoc cho ai thi lam thé nao?
Theo quy dinh ctia Cuc xuc tién thwong mai, Toshiba cé nghia vu hoan thanh viéc trao thuéng
theo thoi gian quy dinh va theo thé 1& da dang ky, do vay véi tinh hubng nay, Toshiba rat tiéc
phai hay giai thwéng ctia khach hang.

CAU HOI VE GIAI THUONG

1. Toi c6 thé nhan tién mat thay vi nhan Qua dwoc khong?
Toshiba rat tiéc nhung Giai thudng khdng dwoc quy dbi dudi bat ky hinh thirc nao

2. T6i c6 dworc chon mau Qua tang khéng?
Tét ca giai thwéng sé dwoc Toshiba trao theo mau ngdu nhién, do vay khach hang khéng duoc
chon mau

3. T6i nhan hang xong thi phat hién san pham bj xwéc thi cé6 dwoc déi khong?
Khi nhan giai, khach hang vui ldng quay clip béc san phdm va gl clip d6 vé Hotline chwong
trinh dé dwoc hé tro.

CAU HOI KHAC

1. Toi c6 phai tra chi phi nao khac dé nhan giai thwéng khong?
Khach hang khéng phai chi trd bat cv chi phi ndo khi tham gia chwong trinh.
Tuy nhién, theo quy dinh cGia Phap luat Viét Nam, khach hang khi nhan dwgc qua tang co gia tri
trén 10.000.000 VND phai déng thué thu nhap bat thuwdng, twong dwong 10% gia tri qua tang.
Toshiba sé dai dién thu hd mdc phi nay cho khach hang. Ngoai ra, déi véi cac mirc giai thudng
c6 gia dwdi 10.000.000 VND, khach hang khéng phai mat thém chi phi gi



Khach hang trung thwdng Giadi Xe: khach hang tring thwéng co trach nhiém ndp cac khoan
thué, 1& phi va cac chi phi khac (néu cé) cho viéc dang ky quyén sé hiru xe.

2. To6i c6 khiéu nai/ yéu cau hd tro vé chwong trinh va da lién hé qua
Facebook/Instagram/Youtube.. Cla Toshiba Viét Nam hodc da bao cho dai ly noi t6i mua hang
nhwng giai thuwdng cua t6i van bi hlly hoac tdi khdng dwoc hd tro kip thoi?

Moi yéu cau/ thdc méc/ khiéu nai vé chwong trinh chi dwoc gidi quyét qua kénh hotline chinh
thirc cia chwong trinh 1a 1900 5588 20 trong thdi han quy dinh.

3. Lién hé hotline 1900 5588 20 c6 mét phi khéng?
Khach hang goi dién dén hotline 1900 5588 20 sé& phai phi cho nha mang 1.500d/phut. Moi thac
mac khac (néu co) vui long lién hé hotline 1900 5588 20. Toshiba xin cdm on.



