CONG TY TNHH SAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHAM TIEU DUNG Poc 1ap - Ty do - Hanh phiic
TOSHIBA VIETNAM  ccceeemeeeeee
S6: MKT-REF062026 TP. HCM, ngay 17 thing 07 nim 2026

THONG BAO THU'C HIEN KHUYEN MAI
Tén thuong nhan: CONG TY TNHH SAN PHAM TIEU DUNG TOSHIBA VIET NAM

Dia chi try s& chinh: S§ 12, dudng 15, khu phé 13, Phuong Linh Xuén, Thanh phd Hb
Chi Minh.

Dién thoai: 028.38242818 Email: contacts@toshiba.com.vn
M s6 thué: 0300787557
CONG TY TNHH SAN PHAM TIEU DUNG TOSHIBA VIET NAM thong bdo chuong

trinh khuy€n mai nhu sau:

L. Ten chuong trinh khuyén mai: TOSHIBA JAPANDI KUMO — HAI DAN LANH
POC LAP GIU TRON TUGI NGON

2. Dia ban (pham vi) khuyén mai: Toan qudc

3. Hinh thtrc khuyén mai: Tang hang hoa, cung tng dich vu khong thu tién c6 kém theo
viéc mua ban hang hoa, cung tng dich vu.

4. Thoi gian khuyén mai: Tir ngdy 20/07/2026 dén ngay 30/09/2026

5. Hang hoa, dich vu duoc khuyen mai: Cac san pham tu lanh thudc chuong trinh cuia
CONG TY TNHH SAN PHAM TIEU DUNG TOSHIBA VIET NAM “TOSHIBA” nhu

sau:

; - DPON GIA PA BAO
STT SAN PHAM GOM VAT (VND)
1 Ta Lanh Am Tuong Toshiba JAPANDI 29.590.000
KUMO 520L GR-RF680WI-PGV(D4)
Ta Lanh Am Tuong Toshiba JAPANDI
2 | KUMO $21L GR-RF681WI-PGV(D4) EOS000

6. S6 lugng hang hda, dich vu duoc khuyén mai : 370 san phdm




7. Hang héa, dich vu dung d& khuyén mai: N6i Com Pién Tir Toshiba RC-
18NMFVN(WT) tri gi4 3.250.000 ddng

8. Khach hang ctia chuong trinh khuyén mai (461 twong dugc huong khuyén mai): Tét ca
nguoi tiéu dung (la cong dan dang sinh song hop phép tai nudc Cong hoa x& hoi chu
nghia Viét Nam tlr du 16 tudi tré 1én) trén toan quc mua san phim dugc khuyén mai tai
hé thdng cira hang ban 1é ctia Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam ké
trén trong Thoi Gian Khuyén Mai s& du diéu kién tham gia Chuong trinh.

9. Co cdu giai thuong (ndi dung giai thudng, gi tri giai thuong):

Noi dung qua ting khuyén mai | Trigid qua S6 lwong Thanh tién duy kién
ting khuyén | qua ting (VND)

mai (VND) | khuyén mai
du kién (cai)

Noi Com Dién T Toshiba RC-
1SNMFVN(WT) 3.250.000 370 1,202,500,000

Téng cong 370 1,202,500,000

Ghi chi: Ndi Com Dién Tir Toshiba RC-18NMFVN(WT) 1 san phdm dugc phan phdi va bao hanh béi
Coéng ty TNHH San Phim Tiéu Ding Toshiba Viét Nam.

Luu y: T dat ca qua ting khuyén mai khong dwoc quy déi thanh tién mdt hodc chuyén nhiong
dwdi bat ky hinh thirc nao

10. Téng gié tri hang hoa, dich vu dung & khuyén mai: 1,202,500,000 VND

11. No6i dung chi tiét ctia chuong trinh khuyén mai:

11.1.Piéu kién tham gia Chuong trinh:

Khach hang trén toan qudc mua san pham duge khuyén mai cia Cong ty TNHH Sén
Pham Tiéu Dung Toshiba Viét Nam ké trén trong Thoi Gian Khuyén Mai va thanh toan
thanh cong don hang c¢6 Hoéa don/ chirg tir mua hang hop 1€ s& du diéu kién tham gia

Chuong trinh.
11.2. Cé4ch thirc, thi tuc tham gia chuong trinh:

Khéch hang tham gia chuong trinh trén website khuyén mai ctia Cong ty TNHH San

Phém Tiéu Dung Toshiba Viét Nam
(https://zalo.me/s/3673832001 182365423/?c=toshiba-kumo-2026 dugc Cong Ty C

Phan DAYONE pho1 hop thyc hién khuyen mai bang cac budc sau:

- Budc 1: Sau khi mua hang va thanh todn thanh cong, khach hang quét ma QR trén
td roi theo hudng dan cua nhan vién tai cira hang d€ m& Zalo Mini App ctua Chuong trinh

2




(dudng dan: https://zalo.me/,s/36738‘32001 1823’65423/?c=toshiba-kum0-2026) va bt diu
tham gia chuwong trinh khuyén mai bang cach bam vao “Ding ky nhan qua”.

- Budc 2: Sau khi bAm "Pang ky nhén qua", Zalo hién thi cira s y8u cdu quyén truy
cdp. Khach hang cho phép chia sé Tén va So6 dién thoai lién két véi tai khoan Zalo, sau d6
bam "Cho phép" dé chuyén sang Budc 3.

- Budc3: Saukhi hoan tit buéc 2, hé théng s& ty dong didn thong tin sé dién
thoai lién két véi Zalo, khach hang s& kidm tra va nhdp thong tin “Ctra hang”, “Tén
Model”, Khich hang quét ma hoic nhdp ma serial sdn pham.

- Budc 4: Sau khi hoan tat buée 3, khach hang nhén chon vao 6 “Toi dong y vdi cac
bicu khoan & Diéu kién cua chuong trinh” va 6 “To6i dong ¥ v6i Chinh sach quyén riéng
tu cua chuong trinh” sau d6 nhan chon “Tiép tuc”.

= Buéce 5.1: Trudong hop Khach hang lua chon “Tiép tuc chyp hoéa don”, Khéch hér}g
can chyp anh héa don/ching tir mua hang hop 1€ va sau d6 chon “Xéc nhan” dé chuyén
sang Budc 6.

- Buéce 5.2: Truong hop Khach hang Iwa chon “Upload hinh anh héa don mua
hang”, Khach hang can tai hinh anh hogc file PDF héa don/chiing tir mua hang hop 1€ va
chon “Tai tép 1én” dé€ chuyén sang Budc 6.

Luu y truong hop tai hinh anb/ file PDF héa don/chimg tir chi 4p dung cho Khach hang
mua hang truc tuyen c¢é hda don VAT.

- Budc 6: Trong t6i da 02 phut, trén giao dién Ung dung s& hién thi thong béo “Cam
on quy khéach da tham gia chwong trinh. Hé thng d3 ghi nhan thong tin va s& guiri két qua
thong qua tin nhdn SMS cia GOTIT.VN trong vong 24h 1am viéc”. Ddng thoi, ti da
trong vong 02 phut ké tir khi xac dinh duoc giai thuong, khach hang s& nhan duoc tin
nhén tring thudéng ZNS duge gui tir Zalo OA cia Toshiba Lifestyle dén tai khoan Zalo
khéch hang d3 dung dé ding ky tham gia chuong trinh truée d6. Trudng hop tin nhén
ZNS bi 16i/khong thé giri duoc, trong vong tdi da 05 phut ké tir thoi diém xéc dinh két
qud trang thudng trén Ung dung, hé thdng s& giri tin nhin SMS thong bao trung thudng
tir dau s6 ¢6 tén GOTIT.VN t6i s6 dién thoai khach hang,

Luuy:

- Hoéa don/ ching tir mua hang hop 1é:

. Hoéa don/ chung tr mua hang dwoc xuét tir hé théng ctra hang ban l¢ San Phém
Khuyen Mai trén pham vi toan quoc, trong Thoi Gian Khuyén Mai, ¢6 téi thidy 01 (mat)
San Pham Khuyén Mai.

. Hoéa don/ ching tir mua hang con nguyén ven, khong tiy x0a, chip va, cao stra
thong tin. Khach hang giit lai Héa don/ chimg tir mua hang va dugc yéu cau nép lai néu
du diéu kién nhén qua theo thé 18 chuong trinh.



. Khach hang khong dugc ddi/ tra San Phdm Khuyén Mai d4 mua thudc cac Hoa
don/ chtng tir mua hang / ma serial dd tham gia chwong trinh.

. Céac truong hop thong tin mua hang khong dap Gmg dugc céac didu kién trén thi
duogc xem 1a thdng tin mua hang khdng hop €.

o Trudng hop phat hién khach hang co6 d4u hiéu gian lan bao gdm nhung khong gidi
han st dung Hoéa don/ chirng tir mua hang gia mao, st dung cac cong cu/phan mém tac
dong dén hé théng/tmg dung cua Chuong trinh, Cong ty TNHH San Pham Tiéu Dung
Toshiba Vi¢t Nam c6 quyén khoa tinh nang tham gia Chuong trinh trén sd dién thoai cla
khach hang gian 14n, dong thdi hiy két qua qua ting khuyén mai cta khach hang va/hodc

thu hdi qua ting da trao.

- Khi chup anh Héa don/ ching tir mua hang cAn dit nam gon trong mdt khung
hinh, Héa don/ chitng tir mua hang can sang, thay 1d thong tin trén hoa don. Hoéa don/
chirng tir mua hang chup sai, bi mo, nhoe hé théng s& khong thiy r& dan dén trudng hop
thong tin mua hang khoéng hop 1€

- Sé dién thoai lién két vé6i Zalo cua khach hang la co so d& Cong ty TNHH San
Phim Tiéu Dung Toshiba Viét Nam hodc Cong ty Cb phan Dayone goi xac nhan va
thong béo trang qua tdng t6i khach hang, va dé khach hang du didu kién nhan qua tang
theo thé 1&. Vi vay, Khach hang c6 trach nhiém sir dung ding tai khoan Zalo gan lién véi
s6 dién thoai dang st dung chinh xéac khi ddng ky tham gia chuong trinh dé dam béao
quyen loi cia minh. Cong ty TNHH San Phim Tiéu Dung Toshiba Viét Nam c6 quyén tir
chdi trao qua ting cho khach hang néu ddi chiéu cac thong tin trén hé théng khac véi cic

thong tin do khach hang cung cap.

- Bang viéc nhén vao nit “Toi ddng ¥ voi thé 18 chuong trinh nay” & Budc 2, khach
hang hiéu va dong y cho phép Cong ty TNHH San Phdm Tiéu Dung Toshiba Viét Nam
va Cong ty Cb phan Dayone (thuong nhén phéi hop clng thuc hién chuong trinh khuyén
mai nay) thu thap, xtr 1y c4c thong tin ma khach hang dé cung cap (bao gom nhung khong
gi6i han dit liéu c4 nhan) cho myc dich thyc hién chuong trinh khuyen mai (nhu luu trit,
b4o céo, phuc vu hoat dong ké toan, kiém toan, thanh tra, hiu kiém theo quy dinh cia
phap luét...), ddng thoi, vige xt ly thong tin n6i trén s& tuan thu theo chinh sach xir ly dir
liéu ca nhan riéng cua cac bén (néu c6) gdm: chinh sach bao méat va quyén riéng tu duoc
dang tai tai www.gotit.vn/policy cua Cong ty Cb phan Dayone va chinh séch bao mét
dugc dang tai tai www.toshiba-lifestyle.com/vn/chinh-sach-bao-mat ciia Cong ty TNHH

San Pham Tiéu Dung Toshiba Viét Nam.

11.3. Quy dinh v& nhan qua khuyén mai

Thoi gian, dia diém giao nhan qua: Trong vong 30 ngay ké tir ngay két thuc Thoi Gian
Khuyén Mai tai Cong ty TNHH Sin Phiam Tiéu Dung Toshiba Viét Nam hodc theo thoa

thuan cua Céac Bén.



- Cach thire, thu tuc trao qua tdng khuyén mai: Trong vong 07 dén 15 ngdy lam viéc
ké tr ngay xédc dinh tring qua tdng, Cong ty TNHH San Phidm Tiéu Dung Toshiba Viét
Nam hoéc Cong ty Cé phén Dayone s¢ lién hé véi khach hang tring qua ting thong qua
thong tin ma khich hang ding ky tham gia chuong trinh tr dau sé hotline 1900 5588 20
d€ xin thong tin dia chi cua khach hang nhén qua ting. Qua ting s& duoc van chuyén dén
dia chi ma khach hang d3 cung cap thong qua don vi van chuyén cua Cong ty TNHH Séan
Pham Tiéu Dung Toshiba Viét Nam trong vong t6i da 29 ngdy ké tir thoi diém khch
hang hoan tat ding ky tham gia chuong trinh. Cong ty TNHH San Phim Tiéu Dung
Toshiba Viét Nam s& khong chiu trach nhiém néu thong tin nhan qua ma khach hang di
cung cap khong chinh x4c.

+ Khi nhén thuéng, khéch hang can cung cap cac thong tin/chiing tir nhan thuéng sau:

. Hinh dnh CMND/CCCD dugc str dung cho muc dich déi chiu thong tin,

. Ky va ghi 18 ho tén trén phiéu giao hang, bién ban ban giao qua ting, vin don buu
dién hodc mot tai lidu ¢ tén goi khac nhim x4c dinh dd nhin qua tr chuong trinh.
Cong ty TNHH San Pham Tiéu Ding Toshiba Viét Nam va Cong ty C6 phan Dayone c&/55>"
quyén tir chéi trao qua cho khéach hang néu khach hang khong cung cip duoc diy du cés Ty
chig tir theo yéu ciu tai muc nay. Truong hop khach hang tring qua tdng co du dié\ﬁf’ -
kién nhén qua ting nhung khong truc tiép nhan qua thi c6 thé uy quyén cho nguoi khi IEU DUNg
nhdn qua. Viéc dy quyén duoc xem 13 hop 1¢ khi trong vong 03 ngay ké tur ngay nhi ETHAN
duoc thong bdo tring qua ting, khach hang dung ding sb dién thoai trang qua lién hé—7
tong dai 1900 5588 20 dé thong bao Gy quyén cho nguoi khac nhan thay véi noi dung=—
cudc goi gdm cung cip cho Cong ty thong tin ciia nguoi dugce vy quyén bao gdm: ho va
tén, S§ dién thoai clia ngudi duge ty quyén. Cudc goi cb ghi 4m dé sir dung lam phuong
thirc x4c nhén 1y quyén.

Luu ¥: Bé dam bao nhiéu nguoi tiéu dung cé co hoi duge tham gia wu dii coa Chuong
trinh: M&i khach hang da dang ky tham gia chwong trinh dwoc nhan qua ting t6i da 02
1an, m&i 1an tham gia béng 01 s6 dién thoai va c6 01 Héa don/ chirng tir mua hang hop 18
trong Thoi Gian Khuyén Mai.

Chuong trinh 4p dung cho s6 Iwong qua ting c6 han theo thé 1& di cong b, Khi s6 lugng
qua tang di duoc trao hét, hé théng s& tw dong nglng tiép nhan ding ky, ké ca khi chua
két thiic Thoi Gian Khuyén Mai.

114 Trach nhiém cta khach hang tring qua tdng khuyén mai déi véi chi phi phat
sinh khi nhan qua:

V& chi phi trao qua: Khéch hang triing qua ting khong phai tra chi phi

12 Diu mdi giai dép théc mic cho khach hang vé cac van d lién quan dén chuong
trinh khuyén mai (nguoi lién hé, dién thoai...)

* Pbi v6i cac thdc mic vé thé 1€ chuong trinh, cach thirc tham gia, két qua tring qua:

- Trung tdm Cham Séc khach Hang - Cong ty ¢d phan Dayone




- Dién thoai: 1900 5588 20

- Thu dién tir (email): hotro@gotit.vn

13. Tén cua cac thuong nhan cung thue hién, ndi dung tham gia cu thé va trach nhiém cu
thé ctia ting thuong nhan tham gia thuc hi¢n trong chuong trinh (Trudng hop nhiéu
thwong nhan cung phoi hop thyc hién chuong trinh khuyén mai hodc thuong nhén kinh
doanh dich vu khuyén mai thuc hién khuyén mai cho hang hoa, dich vu cta thuong nhén
khac theo thoa thuan).

CONG TY TNHH SAN PHAM TIEU DUNG TOSHIBA VIET NAM cam ket thyc hi¢n
dung va hoan toan chju trach nhiém ve chuong trinh khuyén mai trén theo quy dinh cua
phép luat hién hanh.

PAI DIEN CUA THUONG NHAN %~

(Ky tén, ghi ré chitc danh va dong ddu

hodic st dung chit ky dién ti/chit ky s6
_theo quy dinh)




