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GIA HAN CHU'ONG TRINH 1 DOI 1 TRONG 365 NGAY
DANH CHO SAN PHAM GIA DUNG TOSHIBA

1. Thei gian ap dung:
a. Chwong trinh 1 ddi 1:
* Thoi gian mua hang ap dung méi sau khi gia han: Tiv ngay 15/05/2025 dén ngay 31/12/2026
hodc dén khi cé thdng bao mai.
* Thoi gian 4p dung 1 ddi 1: Trong vong 365 ngay ké tlr ngay Khach hang kich hoat bao hanh
dién t& thudc thoi gian dién ra chwong trinh.

b. Chwong trinh hoan tién trong 30 ngay:
* Thoi gian mua hang &p dung méi sau khi gia han: Tt ngay 15/05/2025 dén ngay 31/12/2026
hodc dén khi cé théng bao mai.
* Thoi gian &p dung hoan tién: Trong vong 30 ngay dau tién k& tlr ngay Khach hang kich hoat
béo hanh dién tt thudc thei gian dién ra chwong trinh.

Pham vi chwong trinh: Khi khach hang mua tric tiép tai hé théng ctra hang ban 1é san pham chinh
h&ng Toshiba trén toan quéc, trwc tuyén tai cac website phan phéi sa&n pham theo danh séach dinh
* kém, céc san giao dich thwong mai dién t& (Lazada, Shopee, Tiki, Tiktok Shop).

2. Néi dung chwong trinh:

Khach hang sé dwoc ddi tra san pham gia dung thwong hiéu TOSHIBA theo phuwong thiee 1 ddi 1
bi trdng hop bi 16i ky thuat trong 365 ngay va déi véi san pham trong danh sach ap dung Chuwong
trinh. Dac biét, trong 30 ngay dau tién ké t ngay kich hoat bao hanh, ngoai déi san phadm, Khach
hang c6 thé Iwa chon hinh thirc hoan tidn 100% ddi véi san phdm da mua.

3. Piéu kién ap dung
* San phdm do Céng ty TNHH San phadm Tiéu dung Toshiba Viét Nam (TVCP) nhap khau va
phan phéi chinh thic tai thi trwdng Viét Nam.

* Danh cho s&n phdm theo danh sach dinh kém: Danh sach nganh hang va ma san pham
Toshiba

* Khéch hang can phai cung cép nhiing théng tin dwoi day dé thye hién chwong trinh:

1. San pham phai dwoc kich hoat bao hanh dién tl trwéc khi Khach hang thic hién béat ky
y&u cau tham gia chwong trinh @i tra - hoan tién trong vong 14 ngay ké tir ngay mua san
pham. V& chi tiét cach thirc kich hoat béo hanh dién tl, Quy Khéach hang vui long ding ky
tai link: https://www.toshiba-lifestyle.com/vn/bao-hanh/dang- -ky-bao-hanh hodc goi hotline
1800 1529 dé dwoc ho tro.

2. Hoa don gia tri gia tadng hodc hoa don ban hang hop 1& trong thoi gian dién ra chwong
trinh.

3. S& may san phdm.
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Tét ca phu kién gbc di kém véi san phadm (bat budc véi hoan tién trong 30 ngay ké tir ngay
kich hoat bao hanh) Trwdng hop ddi tra, phu kién bj thiéu hodc that lac, phu kién d6 sé
khong dwoc cung cap mai lai.

Bao bi gbc (hop, carton...) déi véi trudng hop hoan tién trong 30 ngay dau tién ké& tir ngay
kich hoat bdo hanh dién tcr.

B& ngoai san pham van con nguyén ven.

7. Théng tin Khach hang: CMND/CCCD/Sé Hb chiéu, dia chi, SDT.

Hinh anh va video ré rang chirng minh 16i san pham.

Dbi v&i chinh sach hoan tién: gia hoan tra trén héa don nhwng khéng vwot qué gia niém
yét trén trang website cla Toshiba Lifestyle Viét Nam (https://www.toshiba-
lifestyle.com/vn)

Ngoai ra, san pham phai dap trng céac quy dinh, cu thé nhw sau:

San phdm phai dwoc st dung ding hwéng dan clia nha san xuét, phuc vu muc dich ca
nhan hoé&c gia dinh. Khéng ap dung cho s&n phdm st dung cho muc dich thwong mai, kinh
doanh hodc hoat dong vwot cong suat thiét ké.

Sén pham I6i phai dwoc kiém tra va xac dinh béi Toshiba théng qua Zalo OA "Toshiba
Lifestyle VN" xac nhan 16i do phuy tiing hay Ii nha san xuét b&i hé thong ky thuat hodc tram
bao hanh Uy quyén cla Toshiba Lifestyle Viét Nam trén toan quéc.

Tem sb serial san phdm phai con nguyén ven, khéng bi nhau nat, rach, me hodc khéng ré
s6.

San pham 16i phai c6 hinh thiec nguyén ven, day da phu kién, khdng c6 dau hiéu hw hdng
vat ly nhw bé v&, mép méo, bién dang, 6 vang va khéng cé dau hiéu can thiép ky thuat ti
bén ngoai nhw thao rdi, thay ddi linh kién.

San phdm da déi méi sé dwoc 4p dung theo Chinh séch bao hanh clia Toshiba Lifestyle
Viét Nam va khong dwoc ap dung tiép tuc chinh sach 1 d@di 1. Thoi han bao hanh dwoc
tinh t&r ngay mua hang cho san pham mua dau tién.

Trwdng hep sdn phadm cung loai khdng con tdn kho, Khach hang sé dwoc dbi sang san
pham twong du’cmg gia thanh cung véi sadn phadm da mua. Trong trwéng hgp khach hang
mudn nang c&p san pham, khach can bu chénh léch gitba gia trj s&n pham cii va san pham
mai.

Dé giam dinh 16i san ph&dm, Khach hang cAn mé ta hién twong 16i, hinh &nh, quay video...
ré rang chirng minh cho thay san pham khéng hoat doéng dwoc & khia canh nao va glvi qua
Zalo OA "Toshiba Lifestyle VN".

Khach hang phai thanh toan phi dich vu va phi van chuyén (néu cé) néu san pham sau khi
kiém tra hoat dong binh thwéng, khéng bi 16i do k¥ thuat hodc do nha san xuét.

4. Piéu kién khéong ap dung chinh sach "1 DOI 1" hodc "HOAN TIEN"

Khéng ap dung trong céac treéng hop sau:

1-
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San phadm khéng dang ky bao hanh dién tlr diing th&i gian quy dinh va ddng thdi khach
hang khéng cung cap héa don gia tri gia tang hodc hda don ban hang hop 1& sé khéng

dwoc ap dung chwong trinh.
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TOSHIBA -

2. San pham khéng thudc danh muc &p dung déi m&i.
3. S dung va bao quan khéng dung céch:

+ San pham bj hw hdng do st dung sai muc dich, khéng tuan theo hwéng dan st dung
kém theo.

* Khong bao tri, vé sinh thwéng xuyén dan dén 16i van hanh.
4. Hu héng do cac yéu tb khach quan hodc méi trwdng:
¢ Thiét hai do héa hoan, thién tai, sét danh, Iii lut hodc cac yéu té bt kha khang khac.
* S&n pham bj con triing xam nhap (kién, gian, chudt, mi, than I4n...).
* Huw héng do méi trweong st dung khdng phu hop (nhiét d6, dd &m quéa cao hodc qua
thép...).

Ngudn dién khong 6n dinh:

¢ Huw héng do dién ap qua tai hodc dao dong vwot mirc cho phép (220V — 240V/50Hz),
géy chay nd bo mach, cau chi ngudn.

s

o

Tac dong vat ly va héa chét;

* San pham bij roi v, va dap manh do di chuyén khéng dting céch.

* Hw héng do &n mon, oxy héa, tiép xtic véi hoa chét khdng phu hop.

Can thiép trai phép vao san pham:

« Twy stra chiva, thay ddi linh kién, thdo lap khéng ding k¥ thuat ma khéng c6 sy hwéng
dén cla trung tdm bao hanh Toshiba.

N

5. Cach thirc tham gia chwong trinh danh cho Khach hang
Bwore 1: Khach hang phai déng ki bdo hanh dién t (trong 14 ngay ké tir ngay mua san pham)
trwdc khi tham gia chwong trinh (hwéng dan ding ky bdo hanh qua website:
https://www.toshiba-lifestyle.com/vn/dieu-khoan-bao-hanh).
Bwéc 2: Khach hang nhén chon "Quan tam" Zalo OA "Toshiba Lifestyle VN" trwéc khi thwe hién
nhan tin.
Bwée 3: Khach hang vui long chon mét trong cac cach sau dé tham gia chwong trinh:
* Goi tong dai mién phi 1800 1529 (trwong hop khach can huwéng dan s dung Zalo OA
"Toshiba Lifestyle VN" hodc cac hé tro khac)
» Nhén tin Zalo OA "Toshiba Lifestyle VN" d& thuc hién chwong trinh ddi tra 1-1.

Bwéc 4: Khach hang gvi hinh anh va video thé hién 16i san phdm théng qua Zalo OA "Toshiba
Lifestyle VN".

Bwéc 5: Khach hang Cung cép cac théng tin can thiét theo yeu céu clia chwong trinh (vi dy: san
pham da kich hoat bdo hanh, héa don mua hang, sé serial, ...).

Bwéc 6: Nhan vién téng dai sé kiém tra san phdm va xac minh 18i sau khi tiép nhan day du théng
tin.

Bwéc 7: Nhan vién tbng dai s& thong bao két qua kiém tra va hwéng xt ly pht hop (d8i méi hosc
hé tro ky thuat) dén Khach hang. Trong trwdng hop 16i chwa dwoc xac dinh rd, Khach
c6 thé mang san pham dén tram bao hanh d& nhan vién ky thuat sé kiém tra truc tiép
va dwa ra huwdng xt 1y tiép theo.
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Sau khi nhan dwoc xac minh 18i ky thuat ti nhan vién téng dai/ky thuét vién, cac chi phi thudc
chwong trinh nay (bao gém van chuyén, ddi tra, hoan tién,...) déu dwoc thanh toan bdi Toshiba
Lifestyle Viét Nam.

Lwu y:

TOSHIBAVIETNAM CONSUMER PRODUCTS CO.,LTD
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HEAD OFF: NO. 12, STREET 15, QUARTER 13, LINH XUAN WARD, HO CHI MINH CITY

Bé dam bao quyén loi bao hanh va ddi tra, Khach hang can I8p dat, st dung va bao quéan
san pham theo ding hwéng dan cla Toshiba Lifestyle Viét Nam.

Trong tredng hop c6 bét ky van @& gi véi san phim, Khach hang vui Iong lién hé Trung
tdm bao hanh Toshiba @& dwoc hd tro tdt nhit.

Chuwong trinh khdng &p dung ddng thei véi cac khuyén méi khac, trir khi Toshiba Lifestyle
Viét Nam cho phép rd rang.

Chuong trinh chi dp dung cho nguwoi mua géc (tén trén hoa don), khéng thé chuyén
nhweng cho nguwdi khac.

Toshiba Lifestyle Viét Nam c6 quyén xac minh théng tin, yéu cAu théng tin ca nhan cia
Khach hang, Héa don mua san pham va tir chéi hoan tién néu phat hién sai pham hoéc
khai bao sai sy that.

Moi quyét dinh ctia Toshiba Lifestyle Viét Nam lién quan dén chwong trinh (bao gdm xét
duyét hoan tién) la cudi ciing va khong thé khiéu nai.

Viéc tham gia chwong trinh ddng nghfa véi viéc Khach hang da doc, hidu va ddng y voi
cac Diéu khoan & Didu kién nay.

Toshiba Lifestyle Viét Nam c6 quyén chinh siva, tam dirng hodc két thiic chwong trinh bt
ky ldc nao, khong can bao trwéc néu c6 ly do chinh dang.

S IR HCM,

&

Ngay 09 Thang 05 Nam 2026
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TOSHIBA

DANH SACH CAC NGANH HANG - MA SAN PHAM AP DUNG CHWONG TRINH

1 DOl 1 TRONG 365 NGAY
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|Mamodel
NOI COM BIEN

© 00N OO U~ WN

 RC-IBDRSUVN(H)
RC~1WODR5UVN(H)

| RC-10JHITVN(N)

RC-18IP1PV

' RC-10DH2PV(W)

RC-18VXWVN (W)
RC-15VXVVN(H)
RC-18IHVVN(H)
RC-10IP1PV
RC-18IX1PV
RC-10IX1PV
RC-15IP1UVN(K)
RC-18DR5UVN(W)

RC-5DR1UVN(W)

' RC-18DR2PV(K)
' RC-18DR3PV(G)
| RC-18DHSUVN(W)

RC-18DH2PV(W)

| RC-18JRUVN(W)

RC-10]RUVN(W)
RC-18JH1TVN(N)

RC-18JH2PV(B)

' RC-10JH2PV(B)

RC-18JFM(H)VN
RC-10JFM(H)VN

' RC-28MH1PV(G)

RC-18MH1PV(F)

' RC-18MH2PV/(F)

BEP DIEN TU

29

IC-20S1PV

IC-20S4PV

1C-2052PV

IﬁC‘-QORlSVV
IC-20R28V

BINH BUN SIEU TOC

HEAD OFF:

 KT-15DRTVN(W)

KT-15DRTVN(H)

| KT-17DR1NV

KT-15DSINV

' KT-15DS1PV

Aedipgitv

 KT-17SH2NV
MAY XAY SINH TO
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~ Ndi com dién Toshiba RC-18IP1PV
NOGi com dién tir Toshiba RC-10DH2PV(W)
NGi com &p suat cao tan Toshiba RC-18VXWVN (W)
~ Noi com dién tir hdt chan khong Toshiba RC-15VXVVN(H)
Noi com dién tir Toshiba RC-18IHVVN(H)
| Noi com dién Toshiba RC-101P1PV
- Noi com dién Toshiba RC-18IX1PV
* NBi com dign Toshiba RC-101X1PV
N6i com dién Toshiba RC-15IP1UVN(K)
N6i com dién Toshiba RC-18DR5UVN(W)
| N&i com dién Toshiba RC-18DR5UVN(H)
 N&i com dién Toshiba RC-10DRSUVN(H)
 N&i com dién Toshiba RC-5DR1UVN(W)
N&i com dién tir Toshiba RC-18DR2PV(K)
N&i com dién tir Toshiba RC-18DR3PV(G)
NGi com dién Toshiba RC-18DH5UVN(W)
Noi com dién tir Toshiba RC-18DH2PV(W)
 NGi com dién Toshiba RC-18JRUVN(W)
Noi com dién Toshiba RC-10JRUVN(W)
Nbi com dién Toshiba RC-18JH1TVN(N)
NGi com dién Toshiba RC-lOJHlTVN(N)
Noi com dién Toshiba RC-18JH2PV(B)
Noi com dién Toshiba RC-10JH2PV(B)
Noi com dién Toshiba RC-18JFM(H)VN
N&i com dién Toshiba RC-10JFM(H)VN
| NGi com dién Toshiba RC-28MH1PV(G)
- NGi com dién Toshiba RC-18MH1PV(F)
N6i com dién Toshiba RC-18MH2PV(F)

' B8p dién tir Toshiba IC-20S1PV

- Bép dién tir Toshiba IC-20S4PV

' Bép dién tir Toshiba IC-20S2PV

 BépdiéntirToshiba IC-20R1SV
Bép dién tir Toshiba IC-20R2SV

Binh dun siéu t6c Toshiba KT-15DRTVN(W)
~ Binh dun siéu t6c Toshiba KT-15DRTVN(H)
Binh dun siéu téc Toshiba KT-17DR1NV
Binh dun siéu téc Toshiba KT-15DS1NV
Binh dun siéu téc Toshiba KT-15DS1PV

~ Binh dunsiéu t6c Toshiba KT-17SHINV

Binh dun siéu t6c Toshiba KT-17SH2NV
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41 BL-70GS1PV
42 BL-70PS1PV
43  BL-70PR2NV
44 BL-70PRINV
45  BL-70GR2UV
46 BL-70GRIUV
47 MX-6OT(H)

48  F-DSC8OXVN(W)
49  F-DSCTOXVN(W)
50 F-DSC50XVN(W)
51  F-DSCAOXVN(W)
52 F-LSD30(W)VN
53 F-LSD10(W)VN

54 F-LSD10(H)UN
55 | F-LSA20(W)VN
56 F-LSA20(H)VN
57 | F-ASB5OVN(W)

58 | F-LSA10(H)VN

59 | F-LSALO(KWN

| 60 F-LSALOMW)VN

61 F-WSA20(HWN

62  F-ASESOVN(H)
63 F-ASESOVN(W)

. Quatmdy Toshiba F-LSA10(K)VN
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- Méy xay Sinh t6 Toshiba BL-70GS1PV
May xay Sinh t6 Toshiba BL-70PS1PV
Mdy xay sinh t6 Toshiba BL-70PR2NV

| May xay sinh t6 Toshiba BL-70PR1NV

| Méy xay sinh t6 Toshiba BL-70GR2UV

| May xay sinh t6 Toshiba BL-70GR1UV
- May xay sinh t6 Toshiba MX-60T(H)

' Quat tuin hoan Toshiba F-DSC80XVN(W)
Quattudn hoan Toshiba F-DSC70XVN(W)
Quat tuan hoan Toshiba F-DSC50XVN(W)

- Quattuan hoan Toshiba F-DSC40XVN(W)
Quat médy Toshiba F-LSD30(W)UN

' Quat méy Toshiba F-LSD10(W)UN
Quat may Toshiba F-LSD10(H)VN

- Quat mdy Toshiba F-LSA20(W)VN

. Quat mdy Toshiba F-LSA20(H)VN
Quat dién l6c xody Toshiba F-ASB50VN(W)
 Quatmay Toshiba F-LSAL0(H)VN

. Quatmay Toshiba F-LSA10(W)VN
Quat mdy Toshiba F-WSA20(H)VN
~ Quat mdy Toshiba F-ASE50VN(H)

Quat may Toshiba F-ASE50VN(W)

A

LO CHIEN KHONG DAU/LO NPONG

64 AF-7ACSISRVN(H) Lo chién khong dau Toshiba AF-74CSSRVN(H)
65 AF-74CS2SRVN(B) - Lo chién khéng dau Toshiba AF-74CS2SRVN(B)

66 = AF-74CP1URVN(H) Lo chién khéng dau Toshiba AF-74CP1URVN(H)

67 TLMCssZ  LdnudngToshibaTl-MC352

68 = TL-MC40EZF(GR) Lo nudng Toshiba TL-MC40EZF(GR)

69 TL2-SAC25GZC(GR) Lo chién khéng dau Toshiba TL2-SAC25GZC(GR)

70 TL2-SAC25GZC(RD) - Lo chién khéng dau ToshibaTL2-SAC25GZC(RD)

71  MS3-STQ20SE(BK) Lo Hap Nuéng Toshiba MS3-STQ20SE(BK)

72 | ER-SM20(W1)VN

73 | ER-SGM20(S1)VN

74 | ER-SS23(W1)UN

75 | ER-SGS23(SWN

76  ER-SGS34(S1)VN

77 | MW3-EG26PE(BM)UN

78  MM2-MM20PE(BM)VN

79 MM2:MG20PE(BM)VN

80 MW2-MM24PC(BK)

81 MW2-AG24PC(BK)

82 MW3-EM26PE(BM)UN

83 MWS3-AC27PE(BM)UN
84 MWP-MM20P(WH)

Lo vi s6ng Toshiba ER-SM20(W1)VN
Lo vi séng Toshiba ER-SGM20(S1)VN
Lo viséng Toshiba ER-SS23(W1)VN
Lo vi séng Toshiba ER-SGS23(S1)VN
Loviséng Toshiba ER-SGS34(S1)VN 7
Lo vi séng két hop nuéng Toshiba MW3-EG26PE(BM)UN
Lo vi séng Toshiba MM2-MM20PE(BM)VN

. Lo viséng két hop nudng ToshibaMM2-MG20PE(BM)VN
Lo Vi Séng Toshiba MW2-MM24PC(BK)
Lo vi séng Toshiba MW2-AG24PC(BK)
Lo vi séng Toshiba MW3-EM26PE(BM)VN

- Loviséngkét hgp nuéng ToshibaMW3-AC27PE(BM)VN
Lo vi séng Toshiba MWP-MM20P(WH)
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85 MWP-MM20P(BK) - Loviséng Toshiba MWP-MM20P(BK)
86 MW2 MM20P(BK) ~ Lovi song Toshiba MW2-MM20P(BK)
87  MW3-MM25PE(BK) Lo viséng Toshiba MW3-MM25PE(BK)
88 MW3-MM25PE(WH) ; . Lo viséng Toshiba MW3-MM25PE(WH)
89 MW3MG2SPEBK) | LbvisongToshiba MW3-MG2SPE(BK)
90 MM-EM25PE(BM) _ Lovis6ngToshiba MM-EM2SPE(BM) ,
91 MW3MM25PE(SV) ~  Lowi séngToshiba MW3-MM25PE(SV)
92  MWS3-MG20PE(BK) 7 . LoviséngToshiba MW3-MG20PE(BK)
93 MX2-STR25SC(WH) | Lo viséng Toshiba MW3-STR25SC(WH)
94  VC-BL160F(K) | Méyhdt bui Toshiba VC-BL160F(K)
95 VC-BL16OF(R) ~ May ht byi Toshiba VC-BL160F(R)
96 CXCOSAPGY | MéyhutbyiToshiba CXCOSAPGY
97 CVC-SBLA1(B) | Méy hut bui Toshiba CVC-SBLA1(B)
BEP DIEN TU POI
98 | IH-50H2UV | BépdiéntirddiToshiba H-50H20V
99  IH-50H3UV ' Bép dién tir doi Toshiba IH-50H3UV
100 IH-50H4LV | Bép dién tir doi Toshiba IH-50H4UV
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