TOSHIBA
CONG TY TNHH SAN PHAM TIEU DUNG TOSHIBA VIET NAM

CHINH SACH BAO HANH SAN PHAM

Ap dung tir 01.05.2026 cho cdc sin phdm thwong hiéu Toshiba tai thi trwong Viét Nam

I. GIO'T1 THIEU CHUNG

Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam (TVCP) 1a don vi phan phdi chinh thirc c4c san phdm mang
thwong hiéu Toshiba tai th trwong Vit Nam. TVCP cam két mang dén dich vu hau méi chu ddo, nhanh chéng va minh
bach nham dam bao quyén lgi cao nh4t cho nguoi tiéu dung,

I1. PANG KY VA KICH HOAT BAO HANH
Khach hang vui long thyc hién dang ky bao hanh dién ti trong vong 14 ngay ké tir ngay mua hang dé€ dwoc hwéng day
du quyén loi bao hanh. Khach hang c6 thé ding ky qua:

e Website: https: //www.toshiba-lifestyle.com /vn

e Zalo OA: Toshiba Lifestyle VN

e Tong dai mién cwéc cude goi: 18001529, Thoi gian hoat dong: 08:00-20:00, tir thir Hai d&n Chti Nhat.

IIl. THO'T HAN & PHAM VI BAO HANH

Bang dwéi day thé hién thoi han bao hanh 4p dung cho tirng nhém san phém:

Thoi han bdo hanh | Gi¢i han bao hanh
San pham tinh tir ngay khach | t6i da tinh tir ngay Ghi chi
hang mua san phdm | TVCP xuit kho

B&o hanh 10 ndm cho méy nén, 4p dung ddi
v&i cac sdn phdm dwoc kich hoat bao hanh

EERY: RO CoNEe Sy dién tir ké tir ngay 01,/07 /2024

* Bdo hanh 10 ndm cho déng co, 4p dung dsi
v&i cac san phdm dwoc kich hoat bao hanh

My giat, May sdy 24 théng 33 théng dién tir ké tir ngay 01/07/2024.

e Mdy gidt va Mdy giit sdy Toshiba st dung
cho muc dich kinh doanh: bdo hanh 9

thang.
biéu hoa khong khi * Bdo hanh mdy nén 05 ndm ké tir ngdy mua.
treo twdng 36 thing 42 thing * Bdo hanh diéu khién tir xa 2 ndm ké tir
ngay mua

Bao hanh 10 ndm motor chinh, 4p dung d6i
May riva chén 36 thang 42 thang v&i sén phdm dwoc kich hoat bdo hanh dién
tlr ké tir ngdy 01,/07/2025.

Bép dién tir nhiéu

Ny i 36 thang 42 thang
ving niu




May hit mui 24 thang 30 thang

May loc nwéc 24 thang 30 thang
Cady nwécnéng lanh 12 thang 18 thang
May tim nuwéc néng 24 thang 30 théng
Bao hanh 10 nam dén phét séng, ap dung ddi
v6i san phdm dwoc kich hoat bao hanh dién
Lo vi séng, 10 nuwéng 12 thang 18 thang tlr k& tirngay 01/12/2024.

Lo vi séng MX2-STR25SC(WH) duwoc bao
hanh 2 ndm tai nha.

San phim gia dung
nho: N6i com, Binh
thuy dién, Lo nuwéng,
Lo vi séng, May xay
sinh t6, Noi chién, 12 thang 18 thang
Bép dién tir mot
ving niu, Quat dién,
May hiit 4m, May loc
khoéng khi

Noi com dién tir RC-18VXWVN(W) dwoc bao
hanh 2 ndm tai nha.

IV. PIA PIEM BAO HANH

e Ta lanh, T dong, Mdy gidt, Mdy sdy, Méy giit sdy, Pidu hoa khéng khi, Bép dién tir nhidu viing ndu, May hut mui, May
rira chén, Méy loc nwérc, Cay nwére néng lanh va May tim nuwéc néng dwoc bdo hanh tai cic trung tdm bao hanh dwoc
TVCP dy quyén hodc tai nha theo yéu ciu ctia khach hang.

* Diéu khién tir xa clia tdt ca cac san phdm dwoc bio hanh tai cac trung tAm bao hanh dwoc TVCP uy quyén.

e Hang dién gia dung nhé: Noi Com dién, Phich dién, B&p tir m6t viing niu, Lo vi S6ng, May hiit bui, Quat dién,... dwoc
bao hanh tai cac trung tdm bao hanh dwoc TVCP Gy quyén.

V. BIEU KIEN PU'O'C BAO HANH

* San phdm dwoc phan phéi tai thi trwong Viét Nam béi TVCP hodc cac nha phan phéi chinh thirc do TVCP uy nhiém.

e San phdm con trong thoi han bao hanh.

* Tem niém phong, tem s6 mdy, tem loai mdy con nguyén ven, khéng bi rach hoic tdy xoa.

o Str dung ding muc dich, cdng ndng va hwéng din clia nha san xuit.

e L6i hodc hw hdng dwoc xac dinh do linh kién hosc 1 k§ thuét tir nha san xuit.

* D6i véi may diéu hoa khong khi, vi tri 14p dat thiét bi trong nha, vi tr 13p dit thiét bi ngoai troi phai dam bao ding
ky thuat va an toan, khéng 13p dit & vi tri nguy hiém cho viéc str dung va bao dwéng. Trong trwong hop khé tiép can
thiét bi dé thwc hién viéc bo tri siva chita, khach hang vui 10ng thué cac dung cu an toan va chiu cac chi phi phat sinh
dam bao an toan cho nhén vién kj thuat.

VL. POI MO'T SAN PHAM
D6i san phdm méi twong tw cho khach hang trong cac trwong hop sau:
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* Khong stra chita dwoc hodc khéng khic phuc dwoc 13i cia san pham hodc trong trwong hop di thwe hién bao hanh
san phdm, hang héa, linh kién, phu kién tir 03 Iin tré 1én trong thoi han bao hanh ma vin khéng khic phuc dwoc 16i.
* Hinh thirc d6i san phdm méi: d6i san pham cung loai va ¢6 tinh nang twong tw hodc d6i sdn pham ciing loai nhwng
¢4 tinh ndng cao cdp hon. Ty theo tinh hinh thwc té, cic bén s& théa thudn vé gid trj con lai ctia san ph4m hw hdng bi
thay thé dé lam can c d6i sdn phdm méi twong tu theo didu nay. Theo dd, cac bén s& thdng nhat sé tidn chénh léch
gitra gia ctia san phdm méi thay thé va san phim 15i bj thay thé ma mot bén cin thanh toan lai cho bén kia tai thoi
diém d6i san phim.

Tét ca cac phu tung, linh kién hozc san phim b 15i, hw héng hodc khiém khuyét bj thay thé theo didu khoan bao hanh
nay sé tré thanh tai sn cta TVCP.

VIL. CAC TRUONG HQ'P KHONG PU'Q'C BAO HANH

e San phdm hét han bao hanh.

* San phdm bj hwr hong do cac y&u t& khach quan tir bén ngoai nhw con trung, chudt b, thién tai, hda hoan, chap chay
n6 ngudn dién.

¢ San pham khéng dwoc st dung diing muc dich, cong nang va theo cach thirc pht hop véi hwéng din ciia nha san
XUAt.

* San phém str dung cho muc dich kinh doanh ho3c qua dinh mtrc thiét ké ciia nha san xuit.

» San phdm da bi tc dong stra chita, can thiép béi bén tht ba khong thudc hé théng bio hanh TVCP.

* Hr héng do nguén dién khéng 6n dinh hodc dao dong dién ap qua quy dinh cho phép: 220V - 240V /50Hz, gy né bo,
né cau chi ngudn.

* Hao mon tw nhién, vé may, phu kién kém theo (kinh, nhya, cao su, ...). V4 mdy bj dnh hwdng b&i méi trwdng st dun
(4m wét, nhiét, ...), tic dong vatly (tray xwéc, nit, ve, ...). :

* Tem s6 mdy khong con nguyén ven, théng tin bj tdy x6a khéng ré rang.

» Lap dit sai ky thuat, sir dung khéng diing hwéng din hodic qua cong sudt thi€tké.

VIIL. QUY TRINH TIEP NHAN & XU’ LY BAO HANH
Tiép nhan yéu ciu qua:
e Website: https://www.toshiba-lifestyle.com /vn
e Zalo OA: Toshiba Lifestyle VN
e Tdng dai mién cwéce cude goi: 18001529
Ky thuat vién s& lién hé tiép can khach hang dé kiém tra san ph&m trong vong 12-24 gior tuy khu vy,

IX. DICH VU SAU BAO HANH
Sau thoi han bdo hanh, TVCP van tiép tuc cung cp dich vu sta chita, bao tri va thay thé linh kién chinh héng c6 tinh
phi hop ly, ddm bao chit lwong va an toan cho ngwdi siv dung.

X. THONG TIN LIEN HE

Website: https://www.toshiba-lifestyle.com/vn
Zalo OA: Toshiba Lifestyle VN

Téng dai mién cwéc cude goi: 18001529
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