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1. DPangKy Bao Hanh
DE hudng day du quyén Lgi bao hanh, quy khach hang vui long thue hién ding ky bao hanh trong vong 14 ngay sau khi
mua mdy theo mat trong cac hinh thitc dudi day. Viéc khéng dang ky bao hanh dang thai gian qui dinh 6 thé anh hudng
dén quyén lgi bao hanh ctia quy khach sau nay.

Dang ky trurc tuyén tir website: https://www.toshiba-lifestyle.com

Bang ky qua kénh zalo chinh thifc: Toshiba Lifestyle VN

Goi dién dén téng dai mién phi : 18001529 (mién phi cudc cho ngudi goi)

2. Sanpham Bao Hanh
- Th lanh, May giat, Dieu hoa khdng khi, Thiét bj nudc va Hang dién gia dung nho (sau day goi tat 1a "San Pham Méi”)
mang nhan hiéu Toshiba va dugc ban tai cac dai ly do TVCP Uy quyén hodc céc dai ly khac.

Cac san pham tugng tu vai San Pham Mdi duoc TVCP déi cho khach hang khi thuc hién bao hanh theo diéu khoadn bao
hanh nay (sau day goi tat 13 “San Pham Thay Thé”).

3. DiabiémBéao Hanh
- Tl Lanh, May giat, Biéu hda khong khi va Thiét bj nudc duge bao hanh tai cac trung tAm bao hanh duge TVCP ty quyén
hodc tai nha theo yéu cau ctia khach hang cé dia chi trong pham vi 50 km tinh tir trung tdm cula tinh, Thanh phé truc
thudc trung vong.

dugc bdo hanh tai Cac trung tdm bao hanh dugc TVCP Uy quyén.

4. ThoiHan Bao Hanh
Viéc thuc hién déng ky bdo hanh dung quy dinh sé dam bao day d thai han va quyén Lgi bao hanh cho San Phdm Mains »;

- Thoi han bao hanh déi vdi San Pham Thay Thé sé dugc tinh theo thdi han bao hanh ctia sdn pham ban dau. Tly tinh ==

hinh thure té, Thoi han bao hanh cu thé ddi véi San Phdm Thay Thé sé dugc TVCP va khach hang thoa thuén trén co s@

tuan tht phap luat.

Gidi han bao hanh tdi da
tinh tir ngay Toshiba xuat Thdi han dic biét
kho

Thaoi han bao hanhtinh

San pham tir ngdy Khach Hang mua

Bao hanh 10 nam mday nén, ap dung doi
Ta lanh 24 théng 33 thang vdi 1 s6 model dugc kich hoat bdo hanh
dién tr ké tir ngay 01/07/2024.

Bao hanh 10 ndm may nén, ap dung ddi
T déng 24 thang 33 thang vGi 156 model dugc kich hoat bao hanh
dién tir ké tir ngay 01/07/2024.

- Bao hanh 10 nam ddng ca, ap dung ddi
vdi 1 56 model dugc kich hoat bdo hanh
May giat Vf May giat 24 théng 33 thang dién tir ke tir ngay 01/07/2024.

séy - Méay giat va Mdy giat sdy Toshiba s
dung cho muc dich kinh doanh: bao
hanh 9 thang.
M4y sy 24 théng 33 théng May say Toshiba sir dung cho muc dich

kinh doanh: bao hanh 9 thang
B&o hanh may nén 05 nam (60 thang) ké

biéu Hoa Khong Khi 36 thang 42 thang tir ngdy mua.
Mady tam nudc nong 24 thang 30 thang
May nudc néng lanh 12 thang 18 thang
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May loc nuédc 12 thang 18 thang

Bao hanh 10 ndm motor chinh, dp dung
M4y rira chén 36 thang 42 thang ddi vdi san pham dugc kich hoat béo
hanh dién tir ké tir ngay 01/07/2025

Dong méy loc nudc
OriginPure
bién Gia Dung Nho 12 thang 18 thang

24 thang 30 thang

Bao hanh 10 ndm dén phét séng, dp
Lo vi s6ng 12 théng 18 thang dung doi voi san pham dugc kich hoat
b&o hanh dién tr k& tir ngay 01/12/2024

5. Thoi Gian Thire Hién Viéc Bao Hanh

TVCP sé thuc hién viéc stra chita hodc thay thé phu tung, linh kién cho San Phdm MGi hodc San Pham Thay Thé theo
y&u cau clia khach hang trong thoi gian s@m nhéat c6 thé. Thoi gian thyc hién viéc bao hanh nay khéng tinh vao Thai Han
Bdo Hanh néu tai muc 4 bén trén.

Ty theo tinh hinh thyc t€, TVCP sé xem xét cung cdp cho khach hang san pham, linh kién, phu kién tuong tu dé st
dung tam thdi hodc c6 hinh thitc giai quyét khac dugc khach hang chap nhan trong sudt thai gian thuc hién bao hanh.

6. Cac Hinh Thirc va Diéu Kién Bao Hanh
Stra chita hodc thay thé phu tlng, linh kién mién phi néu khach hang dap ttng day du céc diéu kién sau:
San pham con trong Thoi Han Bao Hanh.

San phdm dugc st dung ding muc dich, cdng nang va theo cach thirc phi hop véi hudng dan clia nha san xuat. ;5\5
Nhitng hu hong, 16i ctia san pham dugc két luan 1a do hu hong hodc 16i linh kién hodc do 16i ki thuat tir nha san xudt. $
S& may va tem niém phong trén san pham phai cdn nguyén ven khdng bj rach, cao stra hodc mét di. 1H

Dai véi may diéu hoa khdng khi, vi tri Lap dat thiét bi trong nha, vi tri Llap dat thiét bi ngoai trdi phai ddm bdo dingky  IEU ]
thuét va an toan, khéng lap dat & vi tri nguy hiém cho viéc sir dung va bao dudng. Trong trudng hop kho tiép can thiét bi dét jAN
thuc hién viéc bao tri bao dudng, khach hang vui long thué cac dung cu an toan va chiu céc chi phi phat sinh dam bo an /‘
toan cho nhéan vién k¥ thuat. .'j;f}
Doi san phdm mdi tvong tw cho khach hang trong céc trudng hop sau: =

HEt thoi gian thuc hién viéc bao hanh ma khéng stra chita duoc hodc khong khdc phuc duge 16i ctia sdn pham.

P43 thuc hién bao hanh nhigu &n trong Thdi Han Bao Hanh ma van khéng khic phuc duoc 16i. Viéc xac dinh s6 [an bao
hanh da thuc hién lam can cir doi san pham mdi twong tu sé dugc cac bén thoa thuan thy theo tirng truding hop cu thé.

Hinh thirc doi san phdm mai: doi san phdm cling loai va c6 tinh ndng twong tuw hodc ddi san pham cung loai nhung cé
tinh ndng cao cdp han. Tuy theo tinh hinh thuc t&, cac bén sé thoa thuan veé gia tri con lai clia san phdm hu hong bi thay
thé dé lam can cl déi san pham mdi tuang tu theo digu ndy. Theo d6, céc bén sé thdng nhat sd tién chénh l&ch gilra gia
clia san pham mdi thay thé va san pham bi bi thay thé ma mdt bén can thanh todn lai cho bén kia tai thoi diém déi san
pham.

T4t ca cac phu tung, linh kién hoac san pham bi 18i, hu hdng hodc khuyét tat bi thay thé theo diéu khoan bdo hanh nay sé
trg thanh tai san cua TVCP.

7. Cac Trwdong Hop Khong Duoc Bao Hanh
- San pham khéng con trong Thoi Han Bao Hanh.
San phdm khéng duoc str dung ding muc dich, cng nang va theo céch thirc phi hgp véi hudng dan clia nha san xuét.
San phdm str dung cho muc dich kinh doanh hodc qué dinh murc thiét ké ctia nha san xuat.
Vo méay va cac phu kién kém theo clia san phdm bao hanh khéng nam trong danh muc dugc bao hanh mién phi.
- San phdm hu hdng do sutdc dong clia cac yéu td bén ngoai nhu: thién tai, L lut, sAm sét, hoa hoan, tai nan, st dung
sai hudng dan, ngudn dién khong thich hop, nit bé hay va cham do van chuyén, bdo quan san phdm khong tét.
San pham cé ddu hiéu stra chita trudc & nhirng noi khdng nam trong hé thong bao hanh do TVCP y quyén.
Hu hong do qué trinh [&p dat va sir dung khéng ding tiéu chuan ky thuat, qui dinh an toan ctia san pham.
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8.Thong Tin Bao Hanh
* Yéu cau bao hanh tir website: https://www.toshiba-lifestyle.com
Y&u cau bao hanh qua kénh zalo chinh thirc: Toshiba Lifestyle VN
TOng dai CSKH va ti€p nhan bao hanh: 18001529 (dién thoai mién phi)
Thai gian ti€p nhan: Thit hai - Thi sdu: 08:00 - 22h00/ Thit bay: 08:00 - 17:00

Hiéu chinh va c6 hiéu luc tir ngay 01/07/2025

TGNG GIAM DOC
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